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CHAPTER 1 ς M!¸hwΩ{ FOREWORD AND EXECUTIVE SUMMARY 
 

COMPONENT A: EXECUTIVE a!¸hwΩ{ Chw9²hw5 

Moqhaka local municipality has a vision that strives to be a municipality that creates an enabling environment 

for socio economic growth and sustainable development. In our last year annual report, we said we want to build 

the municipality that has capacity to provide and ensure the provision of service to our communities are in a 

sustainable manner. 

May I report that the progress is gradually bearing fruit for the past twelve months the services to our 

communities has been provided all round. We can proudly say that much progress has been achieved. Whereas 

we proudly say we have achieved the minimum standard prescribed by the constitution and the wish of our 

people we still cannot say we have achieved until our people say so. So we are continuously re-engineering our 

system, process and planning. 

 

The further challenges that will continue to be experienced is the revival of our economic situation as it thus 

inhibits the growth we want to see in creating a financially viable municipality that focuses on new developments. 

Our aging infrastructure continues to be a challenge that must be addressed now and in the future. The 

municipality on its own it will not be able to deal with these challenges hence the cooperative governance it 

become crucial that we must plan together of our spatial development of our cities. In terms of the constitution 

it does require that municipalities must structure and manage its administration and budgeting and planning 

processes to give priority to the basic needs of the community , and to promote the social and economic 

development of the community and participate in national and provincial development programmes  and further 

municipalities in cooperative governance, the national and provincial governments by legislative and other 

measures, must support and strengthen the capacity of municipalities to manage their own affairs, to exercise 

their powers and perform their functions.  

This provision of the constitution is supported by the Act No. 16 of 2013 Spatial Planning and land Use 

Management Act, 2013 This act does provide a mechanism for spheres to ensure an integrated approach to land 

use and land development that is guided by the spatial planning and land use management systems as embodied 

in the act. And it does also allow for all government departments to provide their sector inputs and comply with 

any other prescribed requirements during the preparation or amendment of spatial development frameworks. 
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This legislation requires the municipality to plan ahead of future development and this plan it requires the 

provincial and national government to participate in the local spatial development. 

It is therefore critical for the municipality to compile the spatial development framework in time as this will 

contribute to the attraction of external investment in much needed the sites allocation.  

As municipality we had to ensure we maintain and develop our city to become a city of choice. 

In ensuring public participation we have done very well during the IDP review process and Budget consultation 

almost all the wards participated. We have also been able to consult with NGO and business people and farmers 

participated and we are happy that we have also learned and discovered that building relationship with many 

stakeholders it created a lot of interest and clarifying how does government works, most participant appreciated 

and very few has shown dissatisfaction in the time taken to conclude certain process where people have wished 

that certain administrative decision can just be quickly done. 

One critical area of is of financial performance as I have indicated that our economic slowdown put a lot of stress 

to the income we are able to generate and more methods of raising our revenue base need to be explored and 

fine tune our spending pattern so as we continue to provide basic service. 

I am humbled to present this annual report of 2017/18 covering the period from the 1July 2017 to 30 June 2018 

May I conclude by thanking the Council, Speaker, Chief whip, Members of the mayoral committee, councillors 

municipal manager and ŘƛǊŜŎǘƻǊΩǎ municipal employees my staff and the people of Moqhaka  

 

Executive Mayor 
Hon, Cllr M.A.Koloi 
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COMPONENT B: EXECUTIVE SUMMARY 

 

1.1 a¦bL/Lt![ a!b!D9wΩ{ h±9w±L9²  

For Local Government to ensure that residents get the basic services being their basic right as enshrined in the 

Constitution of South Africa, financial sustainability is key. This along with good governance form the core of 

effective Local Government which in turn creates a building block for society and a healthy, growing local 

economy in general.   

In contradiction with other spheres of Government, Local DƻǾŜǊƴƳŜƴǘΩǎ main source of income is its own 

revenue which means that adequate funding will never be available unless the municipality collects all, or as 

much as possible revenue owed to it. The budget and consequently the realisation of targets as set out in the 

IDP as well as the SDBIP are directly linked to the ability of the municipality to generate and collect this revenue 

therefore directly dependant on the payment rate of the community.   

Optimising this requirement did not come without challenges which emanated into cash flow constraints, hence 

both the revenue and expenditure components of the ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ finances received in depth consideration 

which required meticulous management of all expenditure, further also the development and honouring of the 

Eskom payment agreement. Both political and administrative structures of the municipality where involved in 

revenue enhancement encouraging the community to honour payment of municipal rates and taxes. This 

exercise proofed fruitful as evident from the ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ average debt collection rate as at the end of June 

2018 which was 92%, however outstanding debtors as at the end of June 2018  still amounted to R571m. One of 

the main constraints in improving revenue collection is the challenges experienced to collect rates & taxes from 

areas receiving Eskom electricity supply.    

Despite the challenges faced the municipality ultimately has a responsibility in terms of compliance. It is with 

pride and a sense of achievement that I can report that Moqhaka Local Municipality has sustained its unqualified 

audit opinion. During October 2017 the municipality also received a Clean Administration award from CIGFARO 

as the most improved municipality and in addition the municipality is performing excellent on back to basics 

reporting being the leading municipality in the district. These highlight again emphasises the growing 

commitment and team work which is prerequisite for efficient and effective administration and service delivery. 

Creating conditions for decent living by consistently delivering municipal services to the right quality and 

standards has always been a main priority for the municipality.  
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This steady progress from the initial disclaimer opinions to qualified in 2014/15 and ultimately unqualified in 

2015/16 as well as 2016/17 came as a result of extreme dedication and teamwork from all leadership, 

management and employees. Weekly Audit Steering Committee meetings were conducted to comprehensively 

address issues as identified in the Audit Action Plan with the objective of further improving on future audit 

outcomes.  This commitment is evident in the drastic reduction of unauthorised, irregular and fruitless 

expenditure (UIF) during 2017/2018 as disclosed in the AFS. Moqhaka Municipality demonstrated good 

governance and administration through hiring competent staff and also ensuring transparency and 

accountability. 

The importance of the Integrated Development (IDP) in enabling the municipality to achieve its legislative 

mandate cannot be over accentuated. The IDP Process Plan aligned to the District IDP Framework to satisfy 

provisions of Section 27 of the MFMA was adopted on 28 September 2017. Public Participation was conducted 

during the month of November to solicit inputs from members of the Community and stakeholders in line with 

Chapter 4 of the Municipal Systems Act. The Draft IDP was adopted on the 4th of April 2018 and notice was given 

to the local community. The IDP includes municipal vision and mission, assessment of existing level of 

development, /ƻǳƴŎƛƭΩǎ development priorities and objectives, the status of Local Economic Development, 

Council Development strategies aligned to National and Provincial sector plans, draft Spatial Development 

Framework, /ƻǳƴŎƛƭΩǎ operational strategies, financial plan including budget projections, Disaster Management 

Plan and Key Performance Indicators as core components of the plan. The IDP is aligned to the NDP, Free State 

Development Strategy. The Draft Spatial Development Framework and Rural Development Plan are also 

incorporated in the IDP. 

Focussing on infrastructure development and upgrading, the municipality again achieved 100% expenditure on 

all capital grants received which include MIG, DoE, EPWP and WSIG. The municipality was identified as one of 

the top performing municipalities Nationally and as a result received additional funding of R10m towards the 

allocated projects.   

Capital projects completed include upgrading of internal road and providing storm water in Matlwangtlwang, 

upgrading of storm water system and channelling of vlei areas in Maokeng, upgrading of Loubserpark sport 

facility, refurbishment of Viljoenskroon water treatment works, water conservation and water demand 

management, the upgrading and refurbishment of the Seeisoville / Phomolong electricity network as well as the 

2nd phase of the project for construction of the 66kV overhead line between Main and South substations. 

All available resources were focused to efficiently address operational and routine maintenance requirements. 

Pothole patching, grading of gravel roads, pipe repairs, unblocking sewer lines, streetlight repairs and 

replacement of faulty water and electricity meters are amongst the emphasis areas in this regard. The 
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municipality also commissioned the services of specialised service providers to assist in unblocking sewer lines in 

order to speed up reaction time considering the volume of blockages experienced as well as the risks associated 

with such.  

Being in the aftermath of the extreme drought experienced during 2015/2016 water conservation measures 

remained of significant importance. Hence, although adequate rainfall was received during the rainy season of 

2016/2017 to allow the transfer of raw water to the storage dams, the water conservation measures as 

previously implemented remained intact. Thankfully during the 2017/2018 financial year the situation improved 

sufficiently for the restrictions to be relaxed.  

In our stride to achieve radical economic transformation, attracting investment is imperative, further also the 

development of small, medium and micro enterprises to create and sustain job opportunities within the area. In 

terms of future development the implementation of the LED strategy objectives will receive priority attention 

and the attraction of investment into Moqhaka will be given the precedence required.  

Following the advertisement placed in media calling for proposals on property development several well 

prepared proposals were received, these included a mega project development, agricultural centre and retail 

shopping development. Further to the above and with regards to the proposed development of a shopping mall 

in Maokeng the developer informed Council that anchor tenants have signed up and that it is expected for 

building activities to commence early 2019. These efforts and noteworthy progress made accentuates the 

ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ commitment towards its mandate of creating an enabling environment for economic growth and 

financial sustainability. 

In closure I wish to emphasise Moqhaka aǳƴƛŎƛǇŀƭƛǘȅΩǎ commitment towards putting the people and their 

concerns first and ensuring constant contact with communities through effective public participation platforms. 

Hence the communities are encouraged to actively participate at these platforms and provide the inputs so much 

needed for the municipality to effectively address their needs. 
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I wish to express my sincere gratitude and recognition towards the Honourable Executive Mayor and all members 

of Council for the leadership and support received, and further towards the management team and all employees 

for their dedication and hard work throughout the year. 

I thank you, 

  

  

  

MS Mqwathi (SAIMFO) 

MUNICIPAL MANAGER   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 18 

 

 

1.2 MUNICIPAL FUNCTIONS, POPULATION & ENVIRONMENTAL OVERVIEW 

INTRODUCTION TO BACKGROUND DATA 

The area of jurisdiction of the Moqhaka Local Municipality is situated in the southern part of the Fezile Dabi 

District Municipality. The former Kroonstad, Steynsrus and Viljoenskroon Transitional Local Councils and sections 

of the Riemland, Kroonkop and Koepel Transitional Rural Councils are included in the Moqhaka Local 

Municipality.  

The general tendency of migration from rural to urban areas is also occurring in the area, as is the case in the 

rest of the Free State Province. The majority of the rural population is active within the agricultural sector. 

Regarding the population distribution (see Table 1), the area is largely urbanized (78% urban and 22% rural). In 

comparison to the other municipalities within the Fezile Dabi District, it appears as if Moqhaka is significantly less 

urbanised. However, the large rural population of the concerned region is attributed to the fact that the 

population of the Vierfontein and Renovaal villages as well as the Vaal Reefs hostel complex and informal 

settlement (see Table 6) is included in the rural population of Moqhaka. 

The Greater Kroonstad is the centre of a large agriculture community that plays an important role in the economy 

of the district. Industrial activities subsequently contribute significantly to the diǎǘǊƛŎǘΩǎ economy. The 

Department of Correctional Services and the School of 9ƴƎƛƴŜŜǊΩǎ Military bases are situated in the town. 

Kroonstad has of late become a distinguished holiday destination due to the ultra-modern and popular holiday 

resort of Kroonpark, adjacent to the Vals River. The urban area is situated adjacent the N1 National Road and 

located adjacent one of the largest and most important four-way railway junctions in South Africa. 

The Viljoenskroon/Rammulotsi urban area is located within an area of extreme agricultural significance. The 

urban area plays a significant role in providing residential opportunities to the adjacent Goldfields and mining 

activities in the North West Province. The provincial roads P15/1 and P15/2 from Kroonstad to Klerksdorp in the 

North West Province extend through the area from north to south. The Steynsrus/Matlwangtlwang urban area 

is situated approximately 45km east of Kroonstad, 92km west of Bethlehem. The major link road between 

Bethlehem and Kroonstad stretches adjacent to the urban area. The area is located in an area of agricultural 

significance and mainly provides services in this regard to the surrounding rural areas.  More specialised services 

are rendered by Kroonstad as a large service centre in close proximity.  The accessibility of the town, due to the 

main road and railway line, further influences growth in the area. 

In addition to the existing formal urban areas, several residential areas and proclaimed town areas are situated 

in Moqhaka with reference to Renovaal, Vierfontein and the Vaal Reefs hostel complex and settlement. Renovaal 
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was established during 1974 adjacent the Vaal River with the intention to provide residence in the proximity of 

the gold mining activities in the North West Province. The town was also later marketed as a leisure residential 

area with recreation potential adjacent the Renoster and Vaal Rivers. Development of the town is, however, 

extremely latent and only the proposed first phase of the town was established.  According to Proclamation No. 

167 of 1975, the concerned area represented by General Plan SG No. 459/1974, was proclaimed a township 

under the name Renovaal. 

Figure 1: Map of Moqhaka 

 

In addition to the existing formal urban areas, several residential areas and proclaimed town areas are situated 

in Moqhaka with reference to Renovaal, Vierfontein and the Vaal Reefs hostel complex and settlement. Renovaal 

was established during 1974 adjacent the Vaal River with the intention to provide residence in the proximity of 

the gold mining activities in the North West Province. The town was also later marketed as a leisure residential 

area with recreation potential adjacent the Renoster and Vaal Rivers. Development of the town is, however, 

extremely latent and only the proposed first phase of the town was established.  According to Proclamation No. 
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167 of 1975, the concerned area represented by General Plan SG No. 459/1974, was proclaimed a township 

under the name Renovaal. 

Vierfontein (referred to as ά±ƛŜǊŦƻƴǘŜin {ƻǳǘƘέύ is also a proclaimed town. The area was initially developed to 

provide residence for workers at the adjacent mine and electricity power station and was owned by Eskom. After 

mining activities ceased and the power station discontinued, a township establishment was done to formalize 

the existing town area during 1993. According to Proclamation No. 35 of 1995 (Provincial Gazette of 24 February 

1995), the concerned area represented by General Plan SG No. 786/1993, was proclaimed a township under the 

name Vierfontein. The individual properties were sold and the majority of the inhabitants of Vierfontein are 

retired residents with a limited number of inhabitants that are employed in Viljoenskroon. 

To the north of the town Vierfontein, a sectional title scheme was established that is referred to as ά±ƛŜǊŦƻƴǘŜƛƴ 

bƻǊǘƘέΦ  As in the case of Vierfontein, this sectional title scheme also developed to provide residence for workers 

at the Vierfontein mine and power station, but most of the current inhabitants are also retired. The area was 

developed by the Dutch Reformed Church who was the initial property owner of the concerned farms. The 

concerned farms are currently the property of Vierfontein Developers Group Scheme who is also the current 

home ƻǿƴŜǊΩǎ association. 

The Vaal Reefs hostel complex subsequently exists adjacent the Vaal River and in close proximity of Viljoenskroon. 

The hostels were developed by AngloGold who is the property owner of the concerned farms and provide 

residence to mine workers of the company. Although mining activities ceased on the Free State side of the Vaal 

River, the complex still exists and provides housing to approximately 9 000 residents. An informal settlement 

subsequently developed adjacent the Vaal Reefs hostels, consisting of approximately 720 residents.  

Apart from the dominant role agriculture plays in the region, no other significant economic activity exists.  The 

Moqhaka area, like the rest of the Fezile Dabi District, is not considered as a primary tourist destination, although 

the area is increasingly becoming a favourite weekend destination. The hunting and guesthouse industries 

displayed an exceedingly rapid growth the past few years. Recreation areas and facilities are predominantly 

confined to the urban areas.  The Kroonpark recreation and holiday resort in Kroonstad attracts interest 

throughout the region.  

The Vaal River borders Moqhaka to the west. The Vals and Renoster Rivers drain through the area towards the 

Vaal River. These rivers play a significant role in providing the raw water supply to Kroonstad, Steynsrus and 

Viljoenskroon respectively. The topography of the area is particularly homogeneous with no prominent features 

and the area is characterised by extremely moderate slopes. The western areas, in the vicinity of Viljoenskroon, 

are known for various shallow and non-perennial pans. 
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Table 1: Overview of Neighbourhoods within Moqhaka Municipality 

Overview of Neighbourhoods within 'Name of Municipality' 

  2017/18 

Settlement Type Households Population 

Towns     
Kroonstad 4 535 12 149 

N Viljoenskroon 620 7 470 

Steynsrus 221 773 

Sub-Total 5 376 20 392 

Townships     
Maokeng 17 071 78 620 

Rammulotsi 7 660 32 751 

Matlwangtlwang 1 649 7 021 

Brentpark 833 5 845 

Sub-Total 27 213 124 237 

Rural settlements 0   
Renovaal (359) 0   

Vierfontein (452) 0   

Sub-Total 0 0 

Informal settlements 0   
Matlwangtlwang 205 7 021 

  0   

Sub-Total 205 7 021 

Total 32 794 144 629 

 

DEMOGRAPHIC AND SOCIO-ECONOMIC PROFILE 

The official statistics according to Statistics South !ŦǊƛŎŀΩǎ Census 2001, Community Survey 2007 and Census 2011 

were used to provide an overview of the ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ demographic and socio-economic profile.  

Table 2: Socio Economic Status 

Socio Economic Status 

Year Housing 
Backlog as 

proportion of 
current 
demand 

Unemployment 
Rate 

Proportion of 
Households 

with no Income 

Proportion of 
Population in 
Low-skilled 
Employment 

HIV/AIDS 
Prevalence 

Illiterate 
people 

older than 
14 years 

2013/14 19% 22% 26% 44% 10% 27% 

2014/15 20% 23% 26% 48% 15% 37% 

2015/16 21% 24% 26% 52% 0% 44% 

2016/17 21% 24% 27% 54% 15% 44% 

2017/18 21% 27% 27% 54% 15% 44% 
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Table 3: Census Key Statistics 

 2011 2001 

People   
Total population 160,532 167,892 

Young (0-14) 27% 28,1% 

Working Age (15-64) 66,4% 66,4% 

Elderly (65+) 6,5% 5,7% 

Dependency ratio 50,5% 51% 

Sex ratio 98,1 99,2 

Population density 20 persons/km2 n/a 

No schooling aged 20+ 5,4% 10,9% 

Higher education aged 20+ 8,6% 6,5% 

Matric aged 20+ 27,8% 20% 

Number of households 45,661 41,514 

Average household size 3,2 3,7 

Female headed households 40,9% 36,5% 

   

Economy   

Unemployment rate 35,2% 39,9% 

Youth unemployment rate 47,2% 54,6% 

   

Living conditions   

Formal dwellings 88,7% 82,5% 

Housing owned/paying off 56,1% 61,4% 

Flush toilet connected to sewerage 85,6% 65,6% 

Weekly refuse removal 84,9% 67,4% 

Piped water inside dwelling 57,7% 28,4% 

Electricity for lighting 93,3% 83,8% 

 

The number of households and the number of poor households in the municipal area is shown in the graph 

below: 

 

 

Figure 2: Households 
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Figure 2: Population by Age and Gender 

 

Table 4: Distribution of Population by Population Group 

 Census 1996 Census 2001 Census 2011 
Black African 142 711 144 793 139 970 

White 21 010 18 198 14 968 

Coloured 4 989 4 693 4 593 

Indian or Asian 107 207 533 

 

 

Figure 3: Distribution of Population by Population Group 
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Table 5: Distribution of population aged 20 years and older by level of education attained 

 Census 1996 Census 2001 Census 2011 
No schooling 14 017 10 512 5 025 

Some primary 24 443 24 498 15 522 

Completed primary 9 664 9 016 5 096 

Some secondary 33 830 33 397 33 450 

Grade 12/Std 10 12 023 19 325 25 883 

Higher 6 207 6 242 8 022 

Total 100 183 102 991 92 997 

 

Table 6: Distribution of population aged 5-24 years by school attendance 

 Census 1996 Census 2001 Census 2011 
Attending 48 765 46 648 37 396 

Not attending 16 654 18 690 15 182 

Total 64 419 65 338 52 579 

WARD PROFILES 

The ward information shown in the tables below was received from Statistics South Africa and provides a 

breakdown of some of the 2011 Census data according to the 25 wards in Moqhaka. 

Table 7: Distribution of Population and Population Group by Ward 

FS201: 
MLM 

Black African Coloured Indian or Asian White Other 
Grand Total 

Male Female Male Female Male Female Male Female Male Female 
Total 69 356 70 613 2 257 2 336 353 180 7 181 7 787 330 138 160 532 

Ward 1 3 499 4 260 6 10 1 1 4 8 5 - 7 794 

Ward 2 3 446 2 961 81 89 31 24 746 786 10 5 8 179 

Ward 3 3 321 1 733 213 177 14 12 1 376 1 529 8 4 8 387 

Ward 4 3 006 3 456 64 47 - 1 13 10 2 - 6 599 

Ward 5 3 290 3 716 9 9 6 - 1 1 12 7 7 050 

Ward 6 1 358 1 488 27 29 4 2 20 25 9 2 2 963 

Ward 7 3 506 4 135 15 13 4 - 66 76 7 8 7 828 

Ward 8 2 226 2 786 22 15 7 - - - 2 - 5 058 

Ward 9 3 755 3 944 53 66 14 7 31 26 5 3 7 904 

Ward 10 2 453 2 837 14 17 6 3 14 58 5 1 5 407 

Ward 11 2 175 2 431 11 18 5 - 3 3 2 4 4 654 

Ward 12 2 044 2 383 6 6 8 5 3 1 12 2 4 470 

Ward 13 2 452 3 011 1 196 1 341 14 1 16 16 11 14 8 073 

Ward 14 1 976 2 373 10 15 - - 1 1 5 - 4 382 

Ward 15 2 723 3 051 23 26 2 3 2 1 11 2 5 845 

Ward 16 1 814 1 914 118 115 77 44 1 231 1 467 73 22 6 875 

Ward 17 597 575 94 104 54 60 1 804 1 943 23 21 5 274 

Ward 18 3 326 3 948 24 23 2 - 1 1 10 13 7 349 

Ward 19 3 177 3 555 22 29 8 1 1 1 19 2 6 815 

Ward 20 3 526 4 058 29 31 21 - 3 4 10 - 7 683 

Ward 21 3 097 3 514 16 14 26 - - 2 22 6 6 697 

Ward 22 3 465 3 470 30 22 7 2 223 186 14 4 7 424 
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FS201: 
MLM 

Black African Coloured Indian or Asian White Other 
Grand Total 

Male Female Male Female Male Female Male Female Male Female 

Ward 23 1 634 1 401 15 8 - - 524 550 - 1 4 132 

Ward 24 4 804 985 86 50 26 7 146 107 7 2 6 220 

Ward 25 2 687 2 630 76 62 18 5 948 983 47 14 7 470 

 

Table 8: Energy for Cooking per Ward 

FS201: MLM None Electricity Gas Paraffin Wood Coal Animal dung Solar Total 

Total 110 140 403 4 140 6 099 7 202 271 547 289 159 061 

Ward 1 - 6 709 70 569 166 34 181 6 7 735 

Ward 2 9 5 247 269 141 2 006 59 323 1 8 055 

Ward 3 1 7 862 274 3 197 - - 9 8 347 

Ward 4 11 6 198 75 210 50 11 12 3 6 569 

Ward 5 5 6 720 58 169 13 3 7 - 6 974 

Ward 6 6 2 817 59 51 4 9 - 5 2 953 

Ward 7 1 7 195 88 197 290 - - 22 7 794 

Ward 8 7 4 821 72 76 17 2 - 6 5 001 

Ward 9 4 6 756 101 883 100 15 - 1 7 861 

Ward 10 1 5 238 43 40 5 26 - 13 5 365 

Ward 11 - 4 432 43 97 9 15 2 15 4 614 

Ward 12 8 4 218 42 92 3 24 9 26 4 422 

Ward 13 2 7 854 54 76 15 15 - 11 8 027 

Ward 14 - 4 292 36 33 4 2 - 2 4 370 

Ward 15 8 5 414 120 264 12 1 - 6 5 825 

Ward 16 5 5 965 395 268 5 2 - 3 6 644 

Ward 17 11 4 788 401 7 27 - - 17 5 251 

Ward 18 1 7 033 61 202 18 - - 9 7 323 

Ward 19 3 6 453 60 175 11 6 - 24 6 733 

Ward 20 5 6 245 72 1 050 215 - 2 33 7 623 

Ward 21 1 5 968 87 426 108 8 7 17 6 622 

Ward 22 3 6 393 117 403 376 22 - 19 7 333 

Ward 23 13 3 204 140 152 561 8 - 8 4 086 

Ward 24 - 2 821 1 126 121 2 130 - - 6 6 204 

Ward 25 2 5 758 277 395 861 9 4 27 7 332 
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Table 9: Toilet Facilities per Ward 

FS201: MLM None 

Flush toilet 
(connected to 

sewerage 
system) 

Flush toilet 
(with septic 

tank) 
Bucket toilet Other Total 

Total 2 752 136 052 2 347 2 746 2 096 145 994 

Ward 1 329 4 965 25 144 72 5 534 

Ward 2 658 2 229 685 217 159 3 949 

Ward 3 51 8 208 24 8 7 8 298 

Ward 4 18 6 003 186 75 83 6 366 

Ward 5 9 6 927 22 3 2 6 964 

Ward 6 18 2 918 2 - 11 2 949 

Ward 7 55 6 999 92 147 76 7 368 

Ward 8 10 4 970 21 - - 5 001 

Ward 9 420 6 887 51 101 82 7 541 

Ward 10 21 5 318 5 7 5 5 357 

Ward 11 - 4 586 6 - 14 4 606 

Ward 12 21 4 374 9 - 8 4 412 

Ward 13 67 7 830 5 3 121 8 027 

Ward 14 24 4 308 18 8 - 4 358 

Ward 15 - 5 768 35 - 7 5 810 

Ward 16 65 6 542 9 9 16 6 640 

Ward 17 10 4 955 92 1 19 5 077 

Ward 18 3 7 190 112 - 11 7 317 

Ward 19 7 6 584 39 18 45 6 692 

Ward 20 52 6 466 47 878 109 7 551 

Ward 21 15 6 061 16 375 91 6 557 

Ward 22 340 5 013 356 300 217 6 226 

Ward 23 247 1 093 198 210 277 2 025 

Ward 24 138 5 140 114 12 286 5 690 

Ward 25 175 4 718 180 231 378 5 682 

 

 

 

 

Table 10: Source of Water per Ward 

FS201: 
MLM 

Regional/local 
water scheme 
(operated by 

municipality or 
other water 

services provider) 

Borehole Spring 
Rain 
water 
tank 

Dam/ 
pool/ 

stagnant 
water 

River/ 
stream 

Water 
vendor 

Water 
tanker 

Total 

Total 134 641 18 988 199 329 318 156 549 2 716 157 895 

Ward 1 7 613 8 - 4 - - 32 33 7 690 

Ward 2 1 606 5 485 31 39 124 14 140 333 7 771 

Ward 3 8 013 297 7 - - - 19 3 8 339 

Ward 4 6 394 38 2 9 - 5 10 69 6 527 

Ward 5 6 842 65 - 3 - - 40 20 6 969 
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FS201: 
MLM 

Regional/local 
water scheme 
(operated by 

municipality or 
other water 

services provider) 

Borehole Spring 
Rain 
water 
tank 

Dam/ 
pool/ 

stagnant 
water 

River/ 
stream 

Water 
vendor 

Water 
tanker 

Total 

Ward 6 2 902 6 - 3 - - 3 32 2 946 

Ward 7 6 971 485 7 6 4 1 3 286 7 762 

Ward 8 4 975 2 - - - - 2 3 4 983 

Ward 9 7 595 15 1 8 16 - 8 20 7 664 

Ward 10 5 348 - - 12 - - - - 5 360 

Ward 11 4 528 21 - 24 - 4 6 9 4 591 

Ward 12 4 358 11 5 12 - - 2 8 4 396 

Ward 13 7 806 16 4 8 - 1 66 19 7 920 

Ward 14 4 343 4 - - - - 11 9 4 367 

Ward 15 5 760 23 7 3 - - 1 19 5 814 

Ward 16 6 523 11 - - 1 3 20 10 6 568 

Ward 17 4 880 206 - 7 39 83 17 6 5 237 

Ward 18 7 249 11 - 11 - - 9 7 7 287 

Ward 19 6 582 13 - 8 7 - 1 96 6 707 

Ward 20 7 197 16 92 4 - - 53 208 7 571 

Ward 21 6 560 8 - 1 9 - 12 31 6 621 

Ward 22 5 153 1 252 11 26 34 20 14 742 7 252 

Ward 23 987 2 652 16 87 41 14 12 235 4 045 

Ward 24 23 5 977 12 - 12 1 - 177 6 202 

Ward 25 4 433 2 365 4 54 33 8 67 341 7 305 

 
 

1.3 SERVICE DELIVERY OVERVIEW 

1.3 SERVICE DELIVERY OVERVIEW 

The Moqhaka Local Municipality (MLM) as a Service Authority within its area of jurisdiction has a Legislative 

Mandate to provide services in a sustainable, safe and healthy manner. The Municipality is also responsible for 

the operation, maintenance and upgrading of infrastructure, which include electricity, water, sewer, roads and 

storm water, and landfill sites. 

 

The municipality is doing well in terms of access to water and electricity as well as access to sanitation and refuse 

removal.  Access to basic housing remains a challenge as this function is still performed by the Provincial 

Department of Human Settlements. However, some strides have been made in this regard during the 2017/18 

financial year as the Municipality embarked on a process to apply for Level 1 accreditation from the Department 

of Human Settlement. Once this application has been approved, the Municipality will carry out responsibilities 
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such as beneficiary management, subsidy budget planning and allocation, and priority programme management 

and administration. The Level one accreditation will empower the Municipality to play a more active role in 

addressing the backlogs related to access to basic housing.  

 

Moqhaka Municipality has experienced a spike in the demand for housing in recent years. The provision of 

additional houses would imply the need to upgrade and expand bulk infrastructure to accommodate additional 

developments.  Hence it is envisaged that there will be an increase in capital infrastructure expenditure for the 

provision of bulk infrastructure and servicing of new stands over the next three financial years. A budget 

ŀƭƭƻŎŀǘƛƻƴ ƻŦ wмΦрƳƛƭƭƛƻƴ Ƙŀǎ ōŜŜƴ ǎŜǘ ŀǎƛŘŜ ŦǊƻƳ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ ƻǿƴ ŦǳƴŘƛƴƎ ŦƻǊ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ year 

in order to provide services to 20 erven in Tuinhof. An additional R3.29 million internal funding is set aside to co-

fund the provision of dry sanitation units in Matlwangtlwang. Furthermore, funding application has been made 

through the Municipal Infrastructure Grant (MIG) to service 200 erven in Maokeng. 

 

±ŀǊƛƻǳǎ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ǘŀǊƎŜǘǎ ƘŀǾŜ ōŜŜƴ ǎŜǘ ƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ L5t ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ŀŎŎŜǎǎ ǘƻ ōŀǎƛŎ ǎŜǊǾƛŎŜǎ ƛǎ 

ǊŜŀƭƛǎŜŘ ƛƴ ƭƛƴŜ ǿƛǘƘ ǘƘŜ ƴŀǘƛƻƴŀƭ ƎƻǾŜǊƴƳŜƴǘΩǎ ǘŀǊƎŜǘ ŘŀǘŜǎΦ CǊŜŜ ōŀǎƛŎ ǎŜǊǾƛŎŜǎ are provided to indigent 

ƘƻǳǎŜƘƻƭŘǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ƛƴŘƛƎŜƴǘ ǇƻƭƛŎȅΦ ¢ƘŜǎŜ ƛƴŎƭǳŘŜǎ сƪƭ ƻŦ ǿŀǘŜǊΣ рлƪ²Ƙ ŜƭŜŎǘǊƛŎƛǘȅΣ ŦǊŜŜ 

sanitation and refuse removal per month. 

 

Some of the key achievements by the Municipality in terms of service delivery and infrastructure development 

targets realised in the past five years include: 

 

Á Upgrading and Refurbishment of the Seisoville/Phomolong Network. The project was completed in June 2018. 

Á 66kV Overhead line from Main sub to South sub and extension of Main and South sub - Phase 2. The project 

was completed in June 2018. 

Á Rerouting of a sewer line in Constatia. The project was completed in June 2018. 

Á The upgrading of Smaldeel Road. The project was completed in March 2018. 

Á Refurbishement of Viljoenskroon Water Treatment Works. The project was completed in December 2017. 

Á Upgrading of Storm Water System and Chanelling of Vlei Areas in Maokeng (Phase 1). The project was 

completed in August 2017. 

Á Repair of Collapsed sewer line in Botha Street. The project was completed in August 2017. 
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Á Repair of Collapsed sewer line 11th Avenue. The project was completed in August 2017. 

Á Repair of Collapsed sewer line in Wilson Street. The project was completed in August 2017. 

Á Construction of a 9km long bulk water pipeline in Steynsrus. The project was completed in July          2017. 

Á Upgrading of Internal road and provision of storm water management system in  Matlwangtlwang. The project 

was completed in July 2017.  

Á Upgrading of Loubserpark Sports Facility, Phase 2. The project was completed in July 2017. 

Á Installation of Palisade fencing and construction of internal road in Stilfontein cemetery. The project was 

completed in June 2017. 

Á Refurbishment of B Pump Station. The project was completed in July 2017. 

Á Upgrading of Stilfontein Cemetery:  Palisade fencing and roads. The project was completed in June 2017. 

Á Construction of 66kV overhead ring main feed line. The project was completed in June 2017. 

Á Fencing of Sewer Pumpstations and Treatment works in Moqhaka. The project was completed in May 2017. 

Á Fencing of Water Pumpstations and Treatment works in Moqhaka. The project was completed in May 2017. 

Á Electrification of 153 households in Marabastad. The project was completed in May 2017. 

Á Fencing of all water pump stations, reservoirs, and treatment plants in Moqhaka. The project was completed 

in May 2017. 

Á Fencing of all sanitation pump stations, and treatment plants. The project was completed in May 2017. 

Á The provision of 100 units of dry sanitation toilets in Rammulotsi. The project was completed in March 2017. 

Á Reconstruction of collector roads (Botha, and Paul Kruger Roads in Kroonstad). The Project was completed in 

November 2016.  

Á Upgrading and Refurbishment of the Kroonstad Water Treatment Works. The project was completed in 

October 2016 and benefited 26 000 households in Maokeng, Kroonstad and Brentpark.  

Á Reconstruction of main roads in Kroonstad CBD (Cross and Reitz Street). The Project was completed in 

September 2016.  

Á Naledi Trust fuel cell electrification project. The project was completed in August 2016. 

Á Upgrading of Sewer Treatment Works, Ponds and Filters in Steynsrus, the project was completed in July 2016.  

Á Upgrade of  Area Link Road in Rammulotsi. The project was completed in June 2016. 

Á Refurbishment of the Kroonstad Waste Water Treatment Works. The project was completed in November 

2015 and benefited 26 000 households in Maokeng, Kroonstad and Brentpark.  

Á Upgrading of collector roads and storm water in Gelukwaarts. The project was completed in October 2015. 
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Á Refurbishment of the Steynsrus Water Treatment Works, completed in the 2015/16 financial year and 

benefitting 2409 households of Matlwangtlwang and Steynsrus.  

Á The refurbishment of Viljoenskroon Waste Water Treatment Plant (WWTP) was completed in August 2015 

and benefited 7000 households living in Viljoenskroon.  

Á The replacement of the bulk sewer pipeline from Boitumelo Hospital to 11th Avenue in Marabastad. The 

project was completed in July 2015.  

Á Upgrading of 11th Avenue Road, Marabastad. The project was completed in June 2015. 

Á The replacement of a collapsed sewer line in Hill Street. The project was completed in March 2015.  

Á Refurbishment of four sewer pump stations in Kroonstad (Kroonpark, A-station, Jordania, and Tuinhof pump 

station), completed in 2015. 

Á The refurbishment of Brentpark, Smit and Gelukwaarts Pump stations, completed in January 2015. 

Á Construction of an outfall sewer line in Maokeng, between Dinoheng and Delswa, this project was completed 

in February 2014.  

Á Installation of 7 high mast lights in Maokeng and 4 high mast lights in Rammulotsi. The project was completed 

during the 2014/15 financial year.  

Á Electrification of Khatliso Moeketsi, completed in 2014/15.  

Á The construction of a 66kV overhead line and 66kV feeder bay between Main Substation and Maokeng 

Substation. Phases 1 and 2 were completed during the 2012/13 financial year. Phase 3 was completed during 

the 2013/14 financial year.  

 

The following projects are currently at the design or construction phase and planned to be completed during the 

2018/19/20 financial years: 

 

Á Upgrading of water pump stations in Kroonstad, Viljoenskroon and Steynsrus, 

Á Upgrading of 7 sewer pump stations in Kroonstad and Viljoenskroon, 

Á Water Conservation and Water Demand Management, 

Á Istallation of dry sanitation toilets in Rammulotsi and Matlwangtlwang, 

Á Installation of Water Meters in Maokeng, 

Á Installation of sewer for 4000 new erven in Rammulotsi (northleigh), 

Á Installation of five high mast lights in Maokeng, 
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Á Installation of two high mast lights in Rammulotsi, 

Á Installation of two high mast lights in Matlwangtlwang, 

Á Construction of 0,39 km tar road and stormwater crossing in Gelukwaarts,  

Á Construction of 0,96 km paved road and stormwater channel to Brendpark Stadium, 

Á Construction of 0,75 km paved road and stormwater channel at Ntanga Street, Seisoville, 

Á Construction of 0,62 km paved road and stormwater channel in Matlwangtlwang, 

Á Construction of road between Kroonstad and  Steynsrus  (R76). 

COMMENT ON ACCESS TO BASIC MUNICIPAL SERVICES 

By the end of 2017/18 financial year, 100% of the households in the municipal area had access to piped water within 

200m from their dwelling. With regard to access to basic sanitation, 99% of households had access to flush toilets and 

ventilated pit latrines (VIPs) and 100% of households received a weekly refuse removal service. 100% of the 

ƘƻǳǎŜƘƻƭŘǎ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŜƭŜŎǘǊƛŎƛǘȅ ƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ŀǊŜŀ ƻŦ ŘƛǎǘǊƛōǳǘƛƻƴΣ ƴŀƳŜƭȅΥ aŀƻƪŜƴƎΣ YǊƻƻƴǎǘŀŘΣ 

Viljoenskroon and Steynsrus. There is a 12% backlog of access to electricity in the Eskom distribution area, namely: 

Rammulotsi and Matlwangtlwang. However, Eskom is currently rolling out an electrification project in Rammulotsi to 

eradicate the backlog. The municipality has set targets for achieving the national outcomes for basic services in the 

2017-2021 approved Integrated Development Plan (IDP). 

 

The figure below shows the progress made with regard to service delivery since 2013/14.  

 

 
 

Figure 4: Access to services 
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1.4 FINANCIAL OVERVIEW 

Refer to Chapter 5 Financial Performance information for full financial overview. 

Table 11: Financial Overview ς 2017/18 

Financial Overview:  2017/18  
      R' 000 

Details Original budget Adjustment Budget Actual 
Income:       

Grants  160 968   160 968  161 672 

Taxes, Levies and tariffs  533 185   542 091   433 136  

Other  42 419   35 745   40 542  

Sub Total 736 572 738 804 635 350 

Less: Expenditure  720 108   714 889   506 559  

Net Total* 16 464 23 915 128 787 

 

Table 12: Operating Ratios 

 Operating Ratios 

Detail 2016/17 2017/18 

 % % 

Employee Cost 33% 30% 

Repairs & Maintenance 8% 6% 

Finance Charges  2% 3% 

Debt Impairment 6% 10% 

COMMENT ON OPERATING RATIOS 

All of the above operating ratios depict a favourable status regarding the ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ expenditure, and are 

within the norms and standards. 

Table 13: Total Capital Expenditure 

Total Capital Expenditure: 2013/14 to 2017/18 

            R'000 

Detail 2011/12 2012/13 2013/14 2014/15 2015/16 2017/18 

Original Budget  110 007   56 897   105 554   57 124   52 756   102 688  

Adjustment Budget  64 744   70 342   112 954   112 250   56 092   72 094  

Actual  51 632   74 657   94 211   78 181   56 092  54 215 
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1.5 ORGANISATIONAL DEVELOPMENT OVERVIEW 

The municipality had 1407 approved posts on its organisational structure with 717 employees and a vacancy rate 

of 49,25% at the end of the 2016/2017 financial year. The highest vacancy rate is found at LED (100%), Security 

84%, Workshop/Fleet Management 83%, Infrastructure & PMU and Roads and Storm Water at (70%). The 

turnover rate stood at 0,68%. The municipality had a high rate turnover due to a general shortage experienced 

employees who can do the duties of technicians (e.g. artisans, mechanical and electrical engineers) whilst certain 

departmental vacancies could not be filled due to the lack of plant and equipment. 

 

The average sick leave per employee was 5 days. A total number of 5135 sick leave days were taken by employees 

at an estimated cost of R 4 816, 630. 

 

1.6 AUDITOR GENERAL REPORT 

AUDITOR-GENERAL REPORT: 2017/18 

The Auditor General Report for 2017/18 financial year is fully detailed out in Chapter 6 of the Annual Report.  

1.7 STATUTORY ANNUAL REPORT PROCESS 

According to legislation the Annual Report of a municipality must be tabled in the municipal council on or before 

31 January each year. In order to enhance Councils oversight function, the municipality should submit their 

Annual Reports as soon as possible after the financial year end ideally this ought to be the end of August. Both 

the draft Annual Financial Statements and the Annual Report were submitted by the end of August to the Auditor-

General. Management is currently developing processes and systems in order to ensure that the remaining 

sections be in place for the 2017/18 Annual Report process. It is expected that the entire process should be 

concluded by the end of December.  
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The anticipated process for the creation, submission, review and approval of the 2017/18 Annual Report is set 

out in the table below. 

Table 14: Statutory Annual Report Process 

No. Activity Timeframe 

1 Consideration of next financial yearôs Budget and IDP process plan. Except for the legislative content, the process 
plan should confirm in-year reporting formats to ensure that reporting and monitoring feeds seamlessly into the 
Annual Report process at the end of the Budget/IDP implementation period 

July/August 2 Implementation and monitoring of approved Budget and IDP commences (In-year financial reporting). 

3 Finalise the 4th quarter Report for previous financial year 

4 Submit draft Annual Report to Internal Audit and Auditor-General 

5 Municipal entities submit draft annual reports to Municipal Manager  

6 Audit/Performance committee considers draft Annual Report of municipality and entities (where relevant) 

August 

8 Executive Mayor tables the unaudited Annual Report 

9 Municipality submits draft Annual Report including consolidated annual financial statements and performance report 
to Auditor General 

10 Annual Performance Report as submitted to Auditor General to be provided  as input to the IDP Analysis Phase 

11 Auditor General audits Annual Report including consolidated Annual Financial Statements and Performance data September - 
November 

12 Municipalities receive and start to address the Auditor Generalôs comments 

January-March 

13 Executive Mayor tables Annual Report and audited Financial Statements to Council complete with the Auditor- 
Generalôs Report  

14 Audited Annual Report is made public and representation is invited 

15 Oversight Committee assesses Annual Report 

16 Council adopts Oversight report 

March/April 17 Oversight report is made public 

18 Oversight report is submitted to relevant provincial councils 

19 Commencement of draft Budget/ IDP finalisation for next financial year. Annual Report and Oversight Reports to be 
used as input 

February/March 

COMMENT ON THE ANNUAL REPORT PROCESS 

The municipality has been able to meet the new deadlines as per MFMA Circular No. 63 issued by the National 

Treasury in September 2012. Substantial progress has been made to align the format and contents of the Annual 

Report with the guidelines issued by the National Treasury.  A concerted effort has been made by the municipality 

to ensure adherence to the above timelines with the compilation of the unaudited 2017/18 Annual Report.   

The municipality appreciates the importance of alignment between the IDP, Budget and Performance 

Management System and the process to ensure proper alignment is continuously being reviewed and 

implemented. 
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CHAPTER 2 ς GOVERNANCE 
 

INTRODUCTION TO GOVERNANCE 

Good governance has 8 major characteristics. It is participatory, consensus oriented, accountable, transparent, 

responsive, effective and efficient, equitable and inclusive and follows the rule of law. It assures that corruption 

is minimized, the views of minorities are taken into account and that the voices of the communities are heard in 

decision-making. It is also responsive to the present and future needs of society. 

 

COMPONENT A:  POLITICAL AND ADMINISTRATIVE GOVERNANCE 

 

2.1 POLITICAL GOVERNANCE 

INTRODUCTION TO POLITICAL GOVERNANCE 

The Municipality has all the powers assigned to it in terms of the Constitution as well as national and provincial 

legislation.  The Municipality has the right to do anything reasonably necessary for, or incidental to, the effective 

exercise of its powers. 

 

The executive and legislative authority of the Municipality vest in the Council.  The Council takes the decisions of 

the Municipality except- 

(a) decisions on those matters that it has delegated to a delegated body; 

(b) decisions on those matters that by law have been assigned to a political structure, political 

 office-bearer or employee of the Council. 

 

Section 151 of the Constitution, 1996 states that the executive and legislative authority of a municipality is vested 

in its municipal council.  This is complemented by the Municipal Structures Act and Municipal Systems Act. In 

terms of section 160(2) of the Constitution, 1996, the following powers may not be delegated by a municipal 

council and must therefore be exercised by council:  passing of by-laws, approval of budgets, imposition of rates 

and taxes, levies and duties and the raising of loans.  The Speaker is appointed by Council and performs her 
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functions in terms of section 37 of the Municipal Structures Act, such as presiding at council meetings and 

overseeing the work of council committees. 

 

The Council appointed an Audit and Performance Audit Committee which performs its functions in accordance 

with section 166(2) of the MFMA and the approved audit committee charter.  This Committee reports directly 

to Council and make recommendations to Council in terms of its functions. 

 

The Executive Mayor exercises his responsibilities in terms of the Municipal Structures Act, Municipal Systems 

Act, and Municipal Finance Management Act and in accordance with any powers and functions so delegated by 

the Council.  The Executive Mayor is assisted by a Mayoral Committee who has been appointed in terms of 

section 60(1)(a) of the Municipal Structures Act.  Members of the Mayoral Committee have been assigned 

specific areas of responsibility and chair the various portfolio committees.  The portfolio committees consist of 

Councillors and reports directly to the Mayoral Committee. 2.1.0 

 

POLITICAL STRUCTURE 
Function 

EXECUTIVE MAYOR  

Cllr M A Koloi 

  

Overall political responsibility for sound governance and service delivery 

SPEAKER 

Cllr M Chakane 

  

Public participation, ward committees and managing Council and Committee meetings 

CHIEF WHIP 

Cllr L Phooko 

  

Ensures discipline among Councillors; Managing relations between political parties and 
representation on Committees 

MAYORAL COMMITTEE 
Cllr S B Tladi 
Cllr M Green 
Cllr Z S Magadlela 
Cllr S Mokoena 
Cllr E R Moletsane 
Cllr K L Kokami 
Cllr R Manefeldt 
Cllr  L Mpondo 
Cllr B. Rooskrans  

  
Municipal Infrastructure and Technical Services 
Public Safety and Transport Portfolio Committee 
IDP Portfolio Committee 
Corporate Support Services Portfolio Committee 
LED Portfolio Committee 
Spatial Development and Human Settlement Portfolio Committee 
Policy Development and Monitoring Portfolio Committee 
Community and Social Services Portfolio Committee 
Finance, Audit and Risk Management Portfolio Committee. 
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COUNCILLORS 

The municipality has 45 Councillors of which 23 are Ward Councillors and 22 PR Councillors.  A full list of 

Councillors can be found (including committee allocations and attendance at council meetings) in Appendix A. 

Further note that Appendix B sets out committees and committee purposes. 

2.2 ADMINISTRATIVE GOVERNANCE 

INTRODUCTION TO ADMINISTRATIVE GOVERNANCE 

The Municipal Manager is the accounting officer of the municipality and the head of the administration and 

reports directly to the Executive Mayor and Council.  Directors (section 56 ƳŀƴŀƎŜǊǎΩύ report directly to the 

Municipal Manager and their performance is managed by the Municipal Managers in terms of the annually signed 

performance agreements and plans.  

Directors are responsible for the management of their respective functions/departments, which include the 

management of service delivery programs and targets, personnel and budgets. 

The Municipal Manager ensures accountability by departments through weekly and monthly management 

meetings and quarterly performance reviews of Directors. 

 

 

 

 

 

 

 



 

 38 

 

 

TOP ADMINISTRATIVE STRUCTURE 

POST DESIGNATION FUNCTION 
PERFORMANCE 

AGREEMENT SIGNED 
YES/NO 

1. MUNICIPAL MANAGER  
Mr. MS Mqwathi 
 

Accounting Officer and Head of 
Administration 
 

Yes 

2. DIRECTOR: CORPORATE SERVICES 
Mr. M Mthwalo 
 
 

Human Resources, Auxiliary and 
Legal Services,; Council Support, 
Housing and LED 

Yes 

3. CHIEF FINANCIAL OFFICER 
Mr. T Marumo 
 

Expenditure, Revenue, Assets & 
Liability Management, Budgeting & 
Reporting 
 

Yes 

4. DIRECTOR: COMMUNITY & EMERGENCY SERVICES 
Ms. P Tshabalala 
 

Waste Management, Sport & 
Recreation, Arts & Culture, Public 
Safety and Parks 
 

Yes 

5. DIRECTOR: TECHNICAL SERVICES 
Ms. LD Ngwenya 
 

Water, Sanitation, Electricity, Roads 
& Storm water, and PMU Yes 

6. DIRECTOR: LED & PLANNING 
Vacant 

Local Economic Development, 
Town and Regional Planning, 
 

No 

 
 

COMPONENT B: INTERGOVERNMENTAL RELATIONS 

INTRODUCTION TO COOPERATIVE GOVERNANCE AND INTERGOVERNMENTAL RELATIONS 

Moqhaka Municipality through the 2017/18 financial year participated in a number of intergovernmental forums. 

This ensures that the Municipality is kept up to date on key developments in strategic areas of its responsibilities.  

Through active participation in these forums and the available platform created the Municipality exchanges ideas 

and interact with other spheres of government. 

2.3 INTERGOVERNMENTAL RELATIONS 

NATIONAL INTERGOVERNMENTAL STRUCTURES 

The municipality did not participate in National Structures. 
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PROVINCIAL INTERGOVERNMENTAL STRUCTURES 

The main Provincial structure attended is the tǊŜƳƛŜǊΩǎ Coordinating Forum (PCF) in which the Executive Mayor 

and Municipal manager participate. Further also the MECLOGA. 

 The municipality actively participated in these structures which has prompted good intergovernmental relations, 

best practises and information sharing amongst all stakeholders.  

DISTRICT INTERGOVERNMENTAL STRUCTURES 

The Municipality is part of the District Coordinating Forum (DCF) where principal members are the Mayors, 

Speakers, Mayoral Committee Members and Municipal Managers.  This platform assists the municipality to foster 

better relations with sister municipalities within the district. 

In additions other structures such as the District Energy Forum (DEF) which is specifically focused on the relevant 

service delivery aspects are attended. This provides a platform for interaction with other Municipalities as well 

as Sector Departments involved. 
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COMPONENT C: PUBLIC ACCOUNTABILITY AND PARTICIPATION 

OVERVIEW OF PUBLIC ACCOUNTABILITY AND PARTICIPATION 

The municipality improved on the responsibilities mentioned above as indicated in the 2017/2018 IDP by:  

¶ Providing feedback to different communities on issues people raised during the first round of public 

engagements.  

¶ Providing progress report on funded projects implemented in the different Wards.  

¶ Providing opportunity for communities to making input to the 2017/2018 IDP process.  

¶ Providing Ward Committee an opportunity to prioritise inputs received from the different wards.  

¶ 9ƴŎƻǳǊŀƎƛƴƎ ²ŀǊŘ /ƻǳƴŎƛƭƭƻǊǎ ŀƴŘ ²ŀǊŘ /ƻƳƳƛǘǘŜŜǎ ǘƻ Řƻ ŦǳǊǘƘŜǊ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŀōƻǳǘ ŎƻƳƳǳƴƛǘȅΩǎ ǎŜǊǾƛŎŜ 

delivery priorities.  

¶ Encouraging communities, Stakeholders and individual members of society to make use of the opportunity 

to do submission regarding the IDP review and budget of the municipality. 

The staff is allocated wards to work with and report on their activities. There are also members of ward committees 

responsible for different sections in their wards. These measures have helped as members of community reports 

issues related to service delivery at their earliest occurrence.  

 

2.4 PUBLIC MEETINGS 

KEY PURPOSES OF WARD COMMITTEES 

¶ Create formal unbiased communication channels and co-operative partnerships between the Municipality 

and the community within a ward.  

¶ Ensure contact between the Municipality and the community through the relevant feedback mechanisms.  

¶ Act as an advisory body on council policies and matters affecting communities in the ward as requested.  

¶ Make recommendations on matters affecting the ward to the ward councillor.  
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¶ Serve as a constructive mobilizing agent for positive community action 

 

COMMUNICATION, PARTICIPATION AND FORUMS 

The municipality uses loud hailing, print media, posters, Mozolo FM as well as physical delivery of invitation such 

as IDP/budget which are on semester interval. These meetings are inclusive of representative from Safety, 

.ǳǎƛƴŜǎǎΣ bDhȫ{Σ /.hΩǎ ŀƴŘ ŀƭƭ ƻǘƘŜǊ {ǘŀƪŜƘƻƭŘŜǊǎ 

Table 15: Public Meetings 

 

Public Meetings 

Nature and purpose of 
meeting 

Date of events 

Number of 
Participating 
Municipal 

Councillors 

Number of 
Participating Municipal 

Administrators 

Number of 
Community 
members 
attending 

Issue 
addressed 
(Yes/No) 

Dates and manner of 
feedback given to 

community 

IDP Public Participation 
Meetings 

15/02/2018 to 
28/02/2018 and 
10/04/2018 to 
09/05/2018 

69 82 2371 Yes Monthly Community 
Meetings 

Budget Public Participation 
Meetings 

10/04/2018 to 
09/05/2018 

78 95 3476 Yes 

Monthly Community 
Meetings 

Constituency Meeting 
July 2017 to June 
2018 

45 55 15796 Yes Monthly Community 
Meetings 

 
 

COMMENT ON THE EFFECTIVENESS OF PUBLIC MEETINGS HELD 

Public Meeting are sitting as Scheduled. Ward Councillors are always availing themselves for this meetings. Issues 

that are affecting service delivery in respective wards are discussed by the Ward Councillor together with 

Community in respective wards. Community members are attending the Public meetings even though the 

attendance at times is not satisfactory. The Public meetings are effective because Community members are 

getting the opportunity to discuss service delivery issues that are affecting them.   
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2.5 IDP PARTICIPATION AND ALIGNMENT 

 

Table 16: IDP Participation and Alignment Criteria 

IDP Participation and Alignment Criteria* Yes/No 
Does the municipality have impact, outcome, input, output indicators?  Yes 

Does the IDP have priorities, objectives, KPIs, development strategies?  Yes 

Does the IDP have multi-year targets?  Yes 

Are the above aligned and can they calculate into a score?  Yes 

Does the budget align directly to the KPIs in the strategic plan?  Yes 

Do the IDP KPIs align directly to the Section 57 Managers  Yes 

Do the IDP KPIs lead to functional area KPIs as per the SDBIP?  Yes 

Do the IDP KPIs align with the provincial KPIs on the 12 Outcomes  Yes 

Were the indicators communicated to the public? Yes 

Were the four quarter aligned reports submitted within stipulated time frames? No 

*Section 26 Municipal Systems Act 2000     
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COMPONENT D: CORPORATE GOVERNANCE 

OVERVIEW OF CORPORATE GOVERNANCE 

Moqhaka Municipality endeavours to comply with all regulatory frameworks and best practices regarding 

corporate governance. This inter alia includes the establishment of a risk management function, internal audit 

unit and independent Audit Committee as well as the implementation of fraud and anti-corruption policies and 

measures. 

 Moqhaka Municipality demonstrated good governance and administration through hiring competent staff and 

also ensuring transparency and accountability.  

 In addition, Moqhaka Municipality follows a comprehensive system of rules and processes that are designed to 

sustain and enhance optimal end effective organizational management 

2.6 RISK MANAGEMENT 

Risk Management provides a clear and structured approach to identifying risks.  Having a clear understanding of 

all risks allows the municipality to measure and prioritise them and take the appropriate actions to reduce 

possible losses. 

Risk Management as an important element of corporate governance, is enabled according to section 62(1)(c)(I) 

of the MFMA (Act 53 of 2003).  Accordingly, risk management is a structured process involving all stakeholders 

of the enterprise, playing a role in identifying, and assessing the likelihood and impact of those events which may 

hamper the achievement of objectives or result into loss of opportunities.  In the process, stakeholders must 

evaluate such events according to the risk philosophy of the municipality and accordingly come up with mitigating 

strategies or even decide to terminate operations or processes which may give rise to risks. 

Governance in general involves steering the organisation away from risks into achieving organisational 

objectives.  Risk Management is important for Moqhaka Local Municipality in a sense that, we rely on this process 

to ensure that we have reasonable assurance that all the priorities set in our IDP and SDBIP are achieved in that, 

we identify threats to those objectives.  Risk Management helps us to be proactive and ultimately, fosters the 

development and implementation of internal controls within the organisation which is part of another important 

element of governance, Internal Controls. 
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The role of the risk management unit is to facilitate the implementation of risk, fraud management policies and 

strategies.  The risk management unit helps service departments in identifying risks however, the duty of service 

departments is to develop those measures which will curb risks. 

2.7 ANTI-CORRUPTION AND FRAUD 

 

The municipality has developed and implemented risk management policy, fraud management and whistle 

blowing policies for the management of fraud.  We have not yet implemented a call centre or platform for the 

reporting or whistleblowing on fraud and corruption however, according to our policy we refer whistle blowers 

to the national hotline.  We have established risk management and audit committees and are functioning to 

assist monitor risk areas within the municipality.  There were no instances or reported cases of fraud, theft or 

corruption and, there are currently no pending investigations in place.  We are in the process, with the assistance 

of Provincial treasury to establish a disciplinary board which will in turn assist with the investigations on matters 

of financial misconduct.  It should be referred to Appendix G for the audit committee resolutions. 

 

2.8 SUPPLY CHAIN MANAGEMENT 

Supply chain Management Policy to comply with Prescribed Framework               

Section 112. (1)  of the supply chain management policy of a municipality or municipal entity must be fair, 

equitable, transparent, competitive and cost- effective and comply with a prescribe regulatory framework for 

municipal supply chain management. 

Review of SCM Policy 

Moqhaka Local Municipality adopted its Supply Chain Management Policy on the 27 February 2007. This was in 

compliance with Section 111 of the Municipal Finance Management Act (Act No. 56 of 2003). 

In compliance with Regulation 3, of reviewing, adoption and amendment of Supply Chain Management Policy, 

the process of reviewing the Supply Chain Management Policy was completed and approved on 31 May 2018. 

Both the Political leadership and the management of the municipality have been workshopped on the Policy. 
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Supply chain Management Unit 

SCM Reg.3 states the following 

¶ Each Municipality must establish a Supply Chain Management Unit to implement its supply chain 

management policy; 

¶ An SCM Unit must, where possible, operate under the direct supervision of the Chief Financial Officer or an 

official to whom this duty has been delegated in terms of Section 82 of the act. 

The Supply Chain Management unit is under the direct supervision of the CFO.  There is an organisational 

structure in place to allow for the establishment of the unit. 

However, the structure developed does not allow for the proper establishment of all the elements of supply 

chain.  The Supply Chain Management Unit in terms of the legislation is responsible for the following prescribed 

functions: 

¶ Demand management; 

¶ Acquisition management; 

¶ Disposal management; 

¶ Logistics management;  

¶ Performance management; and 

¶ Risk Management 

Establishment an Annual Procurement Plan  

Section 10.2 of the MLM SCM Policy: The Supply chain management shall after consultation with the SDBIP of 

the municipality, compile a schedule of capital projects in respect of each financial year. The schedule of capital 

projects must be for a financial year and be reviewed when the IDP is reviewed.  During consultations between 

SCM and all other departments, all reasonable efforts shall be made to determine: 

a)            The desired date and time at which a specific project must be awarded; 

b)            The desired date and time when the implementation or delivery of goods and services must take place; 

c)            The place where delivery must be effected;  
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d)            The quantity and quality of any goods to be supplied; and 

e)            And any other relevant matter 

The Range of SCM Threshold is as follows: 

Purchase Value                      Required Process 

Petty Cash Up to R2 000 [VAT included]                1 verbal quotation from the list of suppliers on 

the municipal data base Approved by the Head 

of Department 

R2001 to R30 000.00  [VAT included]          At least three (3) formal written price 

quotations ( on a rotational basis from the list 

of suppliers on the municipal data base) 

R30 001 to R200 000 [VAT included] Competitive Bidding At least three (3) formal written price 

quotations (which will be obtained by the 

Request for Quotations όwCvΩǎύ seven (7) days 

advertisements 

Over R200 000 [VAT included]      Competitive Bidding Process 

Bid Committees 

The following bid committees are established to allow for the smooth implementation of the competitive bidding 

process: 

¶ Bid Specification Committee; 

¶ Bid Evaluation Committee; and 

¶ Bid Adjudication Committee 

Members of all bid committees were appointed by the Accounting Officer, (procurement above R200, 000) are 

dealt with by all three (3) bid committees. 
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 SCM Personnel 

There are currently three (3) full time officials employed in the Supply Chain Unit and Seven (7) full time officials 

are at Logistics. 

 Challenges 

¶ SCM Structure were reviewed to address staff shortages. Awaits council approval of the new structure. 

¶ SCM Functions are not yet centralised due to staff shortages. 

Reporting 

¶ All Monthly and Quarterly SCM Reports are submitted on time to Provincial and National Offices for compliance 

Purposes. 

¶ The municipality only do businsess with Suppliers on Municipal Data Base and CSD. 

 

2.9 BY-LAWS 

 

Table 17: By-laws introduced 

 

By-laws Introduced during 2017/18 

Newly Developed Revised  Public 
Participation 
Conducted 

Prior to 
Adoption of 

By-Laws 
(Yes/No) 

Dates of 
Public 

Participation 

By-Laws 
Gazetted* 
(Yes/No) 

Date of 
Publication 

Fire and Emergency 
Services By-Law 

  Yes       

Street Trading By-Law   Yes        

Tariff By-Law   Yes       

Traffic By-Law   Yes       

Water Services 
Amendment By-Law   Yes       
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COMMENT ON BY-LAWS 

An extensive public participation process was followed in Viljoenskroon, Rammulotsi, Kroonstad, Maokeng, 

Steynsrus and Matlwangtlwang.  Both Councillors as well as officials from the user departments and legal section 

attended the public participation processes.  The process of developing additional by-laws is continued with. 

 

The enforcement of by-laws is done by the Departments responsible for performing the functions to which the 

by-laws relate as well as by the Security Section of the Council. 

 

Table 18: List of Bylaws Developed 

 
 
 

2.10 WEBSITE 

A municipal website http://www.moqhaka.gov.za/ is a key communication mechanism in terms of service 

offering, information sharing and public participation and should be an integral part of a municipalityΩs 

communication infrastructure and strategy. It serves as a tool for community participation, improves stakeholder 

involvement and facilitates stakeholder monitoring and evaluation of municipal performance. Section 75 of the 

MFMA requires that the municipalities place key documents and information on their website, including the IDP, 

the annual budget, adjustments budgets and budget related documents and policies. 

Below is a website checklist to indicate the compliance to Section 75 of the MFMA: 

 

 

 

 

 

 

 

 

SPLUMA - Municipal Land Use Planning Amendment By-Law

List of Bylaws Developed

http://www.moqhaka.gov.za/


 

 49 

 

 

Table 19: Municipal Website: Content and Currency of Material 

Municipal Website: Content and Currency of Material 2016/17 2017/18 

Documents published on the Municipality's / Entity's Website Yes / No Yes / No 
Current annual and adjustments budgets and all budget-related documents Yes Yes  

All current budget-related policies Yes Yes 

The previous annual report  Yes Yes 

The annual report (2017/18) published/to be published Yes Yes 

All current performance agreements required in terms of section 57(1)(b) of the Municipal Systems Act (2017/18) 
and resulting scorecards 

Yes Yes 

All service delivery agreements  Yes No 

All long-term borrowing contracts  No No 

All supply chain management contracts above a prescribed value (give value) for 2017/18 No No 

An information statement containing a list of assets over a prescribed value that have been disposed of in terms of 
section 14 (2) or (4) during Year 1 

No No 

Contracts agreed in 2017/18 to which subsection (1) of section 33 apply, subject to subsection (3) of that section No No 

Public-private partnership agreements referred to in section 120  No No 

All quarterly reports tabled in the council in terms of section 52 (d)  Yes Yes 

 

COMMENT ON MUNICIPAL WEBSITE CONTENT AND ACCESS 

The ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ website is managed and maintained by the ICT section. ICT has greatly improved in terms of 

managing and compliance of the ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ website.   

Delays and challenges were experienced with the timely receipt of documents from the user departments. 

2.11 PUBLIC SATISFACTION ON MUNICIPAL SERVICES 

No formal surveys have been undertaken by the municipality to determine the levels of community or public 

satisfaction with the municipality in general and service delivery matters in particular. 

 The inability to conduct surveys is directly related to financial and human capacity constraints experienced by 

the municipality and should be addressed going forward. 
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Table 20: Satisfaction Surveys undertaken 

Satisfaction Surveys Undertaken during: 2017/18 

Subject matter of survey Survey method 
Survey 
date 

No. of 
people 

included in 
survey 

Survey results 
indicating satisfaction 

or better (%)* 

Overall satisfaction with: 

No surveys conducted 

(a) Municipality 

(b) Municipal Service Delivery 

(c) Mayor 

Satisfaction with: 

(a) Refuse Collection 

(b) Road Maintenance 

(c) Electricity Supply 

(d) Water Supply 

(e) Sanitation Supply 

(f) Information supplied by municipality to the public 

(g) Opportunities for consultation on municipal affairs 
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CHAPTER 3 ς SERVICE DELIVERY PERFORMANCE (PERFORMANCE 
REPORT PART I) 

INTRODUCTION 

The municipality as a Service Authority within its area of jurisdiction has a legislative mandate to provide services 

in a safe and healthy environment. The Technical Services Department is responsible for the operation and 

maintenance of infrastructure which include electricity, water services, roads and storm water. The Technical 

Services Department also provides support services such as the mechanical workshop and the Project 

Management Unit (PMU). 

 

The Technical Services Department plays a pivotal role in terms of facilitation and coordination of services 

provided by Provincial and National Departments.  The municipality has adopted a five-year IDP Plan which is a 

strategic document aiding in the developments within the municipality. Sector plans are also included which 

gives effect to the strategies and objectives in the IDP. The IDP is further informed by both the National and 

Provincial development strategies. 

 

The purpose of this section of the report is to provide information in respect of the core responsibilities, 

objectives, achievements as well as challenges faced by the Technical Department during the 2017/18 financial 

year. 

 

COMPONENT A: BASIC SERVICES 

This component includes: water; waste water (sanitation); electricity; waste management; and housing services; 

and a summary of free basic services.  

INTRODUCTION TO BASIC SERVICES 

This component includes: water; waste water (sanitation); electricity; waste management; and housing services; 

and a summary of free basic services.  
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Introduction to basic services 

Technical Services Department is responsible for the following services: 

Å Provision of new infrastructure in terms of planning and implementation. 

Å Operating, maintenance and refurbishing/rehabilitation of existing infrastructure. 

Å Provision of basic services such as water, sanitation and electricity. 

This is done as a basic service delivery aspect in the following areas: 

 

1. Water and waste water services 

Å Water purification 

Å Sewerage treatment 

Å Water and sewer pump stations 

Å Storage dams 

Å Water reservoirs 

Å Water and sewage reticulation networks 

2. Roads, storm water, railways and public works 

Å Roads design, construction and maintenance 

Å Storm water drainage system 

Å Railway sidings and maintenance 

Å Bridges and culverts 

 

3. Electricity 

Å Electricity Distribution 

Å Electricity network maintenance and upgrading 
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Å Electricity Consumption Care 

Å Public lighting 

4. Buildings survey 

Å Approval of building plans, construction and inspections thereof 

 

Objectives and Achievements 

Strategic objectives are set out in planning and budgeting tools such as IDP and SDBIP in order to properly plan and achieve 

targets. Priority areas regarding basic service delivery are as follows:  

Å Access to water,  

Å Water loss,  

Å Water quality, 

Å Access to sanitation,  

Å Access to electricity,  

Å Energy efficiency,  

Å Access to municipal surfaced roads, 

Å Storm water management. 

 

Departmental Challenges  

Å Institutional and organizational development: 

o Inadequate attraction and retention of skilled competent personnel,  

o Prolonged recruitment processes,  

o Inadequate training and development of staff. 

Å Infrastructure maintenance and development:  
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o Outdated technology and aged infrastructure,  

o Lack of infrastructure master plans and maintenance plans,  

o Inadequate infrastructure capacity to meet supply demand,  

o Increasing theft and vandalism of infrastructure,  

o Limited preventative maintenance,  

o Decaying infrastructure,  

o Heavy motor vehicular movement through and around CBD,  

o High distribution losses (water and electricity).  

 

Å Machinery, equipment and fleet:  

o Shortage of machinery, equipment and fleet,  

o High average age of municipal fleet,  

o Most fleet out of useful lifespan,   

o Prolonged turnaround time in terms of repairs and continued breakages,  

o Limited maintenance equipment,  

o Delayed processing time of purchase request in terms of maintenance and repairs,  

o Shortage of vehicles and machinery causing low productivity and low morale of staff cascading into serious 

delays in service delivery.  

Å Financial Constraints:  

o Insufficient maintenance budget,  

o Insufficient capital budget appropriated (own funding),  

o Lack of consumables and sundry items,  



 

 55 

 

 

o Supplier / municipal relations dented as a results of paying suppliers later than 30 days,  

o Long processing period of purchase orders. 

 

Å Natural Hazards:   

o rainfall and flooding causes delay in project implementation and flooding of residential areas,  

o drouƎƘǘΣ ƭŜŀŘƛƴƎ ǘƻ ƛƴŀŘŜǉǳŀǘŜ Ǌŀǿ ǿŀǘŜǊ ǎǳǇǇƭȅ ŀƴŘ ǘƘŜǊŜōȅ ƴŜƎŀǘƛǾŜƭȅ ŀŦŦŜŎǘƛƴƎ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ 

mandate of providing basic water service to its communities,   

o extensive damage to infrastructure (decaying roads surfaces and potholes) and facilities / property.  

 

Å Compliance to Regulations:  

o Inadequate monitoring and measuring equipment and processes to facilitate compliance.  

 

Å Bulk Supply Services:  

o Inadequate bulk raw water supply in Kroonstad and Steynsrus due to the drought that was experienced 

during the 2016/17 financial year,  

o Inadequate electricity bulk supply in Viljoenskroon. 

o Rapidly deteriorating condition of roads network including main roads. 

o Excessive demand for land which will require budget for bulk infrastructure upgrading. 
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3.1. WATER PROVISION 

INTRODUCTION TO WATER PROVISION 

Municipalities have a Constitutional responsibility for providing sustainable and viable water services to the 

communities within their areas of jurisdiction. Moqhaka local municipality is both a Water Services Authority 

(WSA) and a Water Services Provider (WSP). According to the Water Services Act No. 108 of 1997, Water Services 

Authority means any municipality, including a district or rural council responsible for ensuring access to water 

services. The WSA is both the owner of the works and is the elected representative of the customers.  The Water 

Services Provider (WSP) means a person or organization that provides water services to the consumers or to 

another water services institution. 

Water supplied by water services providers intended to be used for drinking or domestic purposes (potable 

water) must be of a quality consistent with SANS 241(Specifications for Drinking Water), as may be amended 

from time to time. 

 

Basic water supply facility is: 

The infrastructure necessary to supply 25 litres of potables of water per person per day supplied within 200 

metres of a household and a minimum flow of 10 litres per minute (in the case of communal water points) or 

6000 litres of potable water supplied per formal connection per month (in case of yard or house connections). 

 

Basic water supply service is: 

The provision of a basic supply facility, the sustainable operation of the facility (available for at least 350 days per 

year and not interrupted for more than 48 consecutive hours per incident) and the communication of good water 

use, hygiene and related practices. 

 

The top three priorities for water provision are: 

1. Sufficient water supply for communities. 

2. Connections to individual stands with provision for indigents. 

3. Provision of water within legal requirements (Water within Blue drop and SANS 241  standards). 
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The challenge in water supply remains the balance between the available raw water and demand from the 

community. Although we have three dams and one weir in the Vals river with an off channel storage dam in 

Kroonstad, an off channel storage dam in Steynsrus and depend on the Renoster River in Viljoenskroon with 

water that can be augmented from the Vaal River when required we still have a challenge when flow in the river 

is minimal as in the case of a drought or even low rainfall during certain times of the year. 

 

In Steynsrus there is an RBIG project (upgrading of the Steynsrus water treatment works and construction of a 

bulk raw water pipeline) that was completed in July 2017 which aimed at addressing the raw water shortfall, 

while in Viljoenskroon there are ongoing studies to increase supply in the area. Another challenge experienced 

in Kroonstad is the silting of the dams in the river which reduces the available capacity of water.  

 

The blue drop status of the Municipality improved from 54.93% in 2012 to 60.16% in 2014 and it is expected to 

improve when we are accesses by the Department of Water and Sanitation due to the recent refurbishment of 

the water treatment works and the appointment of process controllers for the Kroonstad water treatment works 

that are in line with regulation 16.  

 

The Steynsrus water treatment works was upgraded during the 2015/16 financial year under the RBIG project 

funded by DWS who appointed Rand Water as implementing agent. This project is looking at the holistic water 

supply issues in Steynsrus to try and eliminate future water shortages in the area. The upgrading of the Kroonstad 

treatment works was completed in 2016/17 financial year and it is expected that the better quality of water from 

both the works will also contribute to an increase in the blue drop status. 

 All formal areas of Moqhaka available for occupation are provided with water networks with pre-installed 

connections and consumers moving onto unconnected stands are connected on application. 
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Figure 5: Total use of water 

COMMENT ON WATER USE BY SECTOR: 

Water demand currently exceeds the supply in both Steynsrus as well as Viljoenskroon due to the following: 

 

1. In Steynsrus the raw water supply from the Vals River is affected by the fact that the seasonal flow in the 

river is unreliable and the limited raw water storage capacity in the off channel storage dam cannot keep up 

with the demand that originated from the installation of waterborne toilets in Matlwangtlwang. A project 

funded by DWS (RBIG) is currently running to increase the availability of raw water in the area. The project 

is continuing with investigations on methods to augment the existing raw water supply.  

 

2. In Viljoenskroon the placement of residents in the Northleigh is placing pressure on the water supply as the 

treatment works can only provide a limited volume of water thus placing the supply under pressure and 

impacting on supply and pressure. Because of this some high lying areas are without water during certain 

periods of the day but consultants are currently busy with studies to address this issue. 

 

2014/15 2015/16 2016/17 2017/18

Water Supplied to Community12 867 331 12 001 394 11 832 808 10 557 000

Water Billed 8 231 463 8 760 142 9 868 551 8 440 054

Unaccountable water losses 4 635 868 3 241 252 1 964 257 2 116 946
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Table 21: Water Service Delivery Levels  

Water Service Delivery Levels 

Households 

Description 
Ref 

2014/15 2015/16 2015/16 2016/17 2017/18 

Actual Actual Actual Actual Actual 

  No. No. No. No. No. 

Water: (above min level)             

Piped water inside yard (but not in dwelling)   13 560 13 661 13 661 33 380 33 380 

Using public tap (within 200m from dwelling ) 2 205 205 205 205 205 

Other water supply (within 200m) 4 0 0 0 0 0 

Minimum Service Level and Above sub-total   13 765 13 866 13 866 33 585 33 585 

Minimum Service Level and Above Percentage   100% 100% 100% 100% 100% 

Water: (below min level)             

Using public tap (more than 200m from dwelling) 3 0 0 0 0 0 

Other water supply (more than 200m from 
dwelling 4 

0 0 0 0 0 

No water supply   0 0 0 0 0 

     Below Minimum Service Level sub-total   0 0 0 0 0 

Below Minimum Service Level Percentage   0% 0% 0% 0% 0% 

Total number of households* 5 13 765 13 866 13 866 33 585 33 585 

 

Table 22: Households - Water Service Delivery Levels 

Households 

Description 

2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 

Actual Actual Actual Actual Actual Actual 

No. No. No. No. No. No. 

Formal Settlements             

Total HH         33 380 33 380 

Households below minimum service level     14 560 13 661 0 0 

Proportion of households  below minimum 
service level 

0% 0% 0% 0% 0% 0% 

Informal Settlements             

Total households      205 205 205 205 

Households below minimum service level     205 205 0 0 

Proportion of households below minimum 
service level 

0% 0% 100% 100% 0% 0% 
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Figure 6: Access to water 

 

Note: All households in the municipal area of responsibility have access to water. 
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Policy Objectives taken from IDP and SDBIP 

Municipal Scorecard Perspective: Service Delivery 
KPA: Basic Service Delivery and Infrastructure Investment 
IDP Priority 1: Water provision 
 

KPI 
Ref 

Municipal 
Strategy 

KPA KPI  Calculation 
KPI 

Owner 
2015/16 
Results 

2016/17 
Results 

2017/18 
Annual 
Target 

2017/18 
Annual 
Results 

Performance 
Comment 

Corrective 
Measures 

Evidence in 
Support of 

Performance 
 

Comments 

TL 
143 

By reducing water 
lost in the municipal 
distribution area 

Basic 
Service 
Delivery 

To reduce water 
loss in 
distribution to 
37%. (MFMA 
Circular 71) 

(Number of 
Kiloliters Water 
Purchased or 
Purified - Number 
of Kiloliters Water 
Sold) / Number of 
Kiloliters Water 
Purchased or 
Purified × 100 

Director 
Technical 
Services 

40% 8% 30% 30% 
Target 

Achieved. 
None 

Billing and 
Purchase 

information 
from Financial 
System and 
water meter 
readings. 

 

The target was 
achieved for 

2017/18.  
However 

performance 
decreased as 8% 
was achieved in 

the 2017/18 
financial year. 

TL 
144 

By ensuring access 
to portable water by 
2019 to include 
small holdings and 
surrounding plots. 

Basic 
Service 
Delivery 

Number of HH in 
informal 
settlements 
including plots 
and small 
holdings that 
meet the 
minimum water 
services 
standard. 

Number of HH with 
access to water 
within 200m 

Director 
Technical 
Services 

32 448 33 585 33 585 34 011 Target Achieved None 
Evaluation 

Roll. 
 

The municipality 
increased its 
performance. 

TL 
145 

By ensuring that 
water quality is 
monitored 
throughout the 
supply network to 
ensure compliance 
with applicable 
standards 

Basic 
Service 
Delivery 

Number  of 
samples taken to 
measure the 
water quality Sum of samples 

taken 

Director 
Technical 
Services 

NEW KPI 40 160 233 Target Achieved None Lab Reports  

The municipality 
increased its 
performance. 

TL 
146 

By ensuring 
compliance with 
Blue Drop as a 
quality standard by 
2018 

Basic 
Service 
Delivery 

% compliance to 
potable water 
quality standards 
(Blue Drop 
Status) 

DWS Report 
Director 
Technical 
Services 

60.16 60.16 65% - Not Assessed. None DWS report  

 
 

Not Assessed. 

 
 
 



 

 62 

 

 

Table 23: Employees Water Services 

Employees:  Water Services 

Job 
Level 

2015/16 2016/17 2017/18 

Employees Employees Posts Employees Vacancies 
(fulltime 

equivalents) 

Vacancies 
(as a % of 

total posts) 

No. No. No. No. No. % 

0 - 3 1 1 1 0 1 100% 

4 - 6 4 5 17 5 0 0% 

7 - 9 12 14 42 15 27 64% 

10 - 12 12 8 16 10 6 38% 

13 - 15 2 3 8 81 -73 -913% 

16 - 18 73 71 128 21 107 84% 

19 - 20 0 0 33 6 27 82% 

Total 104 102 245 138 107 44% 

 

Table 24:  Financial Performance Water Service 

Details 

2015/16 2016/17 2017/18 

Actual Actual Original 
Budget 

Adjustment  
Budget 

Actual Variance to 
Budget 

Total Operational Revenue         80 347          85 839        101 520             120 050          98 250  -3% 

Expenditure:            

    Employees         13 081          14 398          15 449               16 199          14 229  -9% 

    Repairs and Maintenance         11 232            6 950            6 396                 7 493            4 705  -36% 

    Other         26 256          34 890          33 121               34 236          22 090  -50% 

Total Operational Expenditure         50 569          56 238          54 966               57 927          42 202  -30% 

Net Operational Expenditure       (29 778)       (29 601)       (46 553)            (62 123)       (56 048) 17% 

  T 3.1.8 

Table 25: Capital Expenditure Water Service 

Capital Expenditure 2017/18: 
Water Services 

R' 000 

Capital Projects 

2017/18 

Budget Adjustment  
Budget 

Actual 
Expenditure 

Variance from 
original budget 

Total 
Project 
Value 

Total All 25 687 0 25 687 0% 28 269 

       
Maokeng:  Installation of Water Meters 18 0 18 0% 2 600 

Upgrading of 7 water pump stations in 
Kroonstad, Viljoenskroon and Steynsrus 7 900 0 7 900 0% 7 900 

Refurbishment of Viljoenskroon Water 
Treatment Works 7 842 0 7 842 0% 7 842 

Water Conservation and Water Demand 
Management 9 928 0 9 928 0% 9 928 
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COMMENT ON WATER SERVICES PERFORMANCE OVERALL: 

A number of capital projects were implemented during the 2017/18 financial year in order to improve water 

provision within Moqhaka and reduce overall water losses. The project for the installation of water meters in 

Maokeng funded through MIG was initiated in June 2018 and will be completed during the 2018/19 financial 

year. This project is intended to replace water meters in households that are currently sharing a meter and 

households without meters, thereby drastically improving the measurements of real consumption within the 

area and reduce unaccountable water losses. The Municipality is also continuously replacing faulty and leaking 

water meters through repairs and maintenance budget in an effort to eliminate water losses and to enhance 

revenue. 

 

The Municipality also embarked on a project to upgrade water pump stations across all three towns of the 

Municipality during the 2017/18. The project was critical in order to ensure uninterrupted water supply to the 

community of Kroonstad and to do away with aged infrastructure that was no longer efficient. This project is 

nearing completion and it is envisaged to be completed during the 1st quarter of 2018/19 financial year. 

 

The refurbishment of Viljoenskroon water treatment works was completed in 2017/18 financial year and the 

outcome of the project was to improve the quality and quantity of water supplied to the 

Viljoenskroon/Rammulotsi community. This project was funded by the Department of Water and Sanitation 

through the Water and Sanitation Infrastructure Grant Programme. 

 

Lastly but not least the Municipality implemented a Water Conservation and Water Demand Management 

(WCWDM) project within Kroonstad aimed at reducing water losses. The project is near completion and is 

envisaged to be completed during the 1st quarter of 2018/19 financial year. This project entailed: installation of 

telemetry systems in the reservoirs within Kroonstad/Maokeng in order to remotely monitor reservoir levels and 

therefore reduce incidents of overflowing reservoirs or critically low reservoirs, replacing an asbestos cement 

ōǳƭƪ ǇƛǇŜƭƛƴŜ όорлƳƳ Ὠύ ŦǊƻƳ aŀƻƪŜƴƎ ǊŜǎŜǊǾƻƛǊ ŘƛǎǘǊƛōǳǘƛƴƎ ǿŀǘŜǊ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ƻŦ aŀƻƪŜƴƎΣ ŀƴŘ ǊŜǇƭŀŎƛƴƎ 

bulk leaking valves. The municipality intends to embark on a similar project in Viljoenskroon and Steynsrus in 

future once funding has been sourced for the project. 
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3.2 WASTE WATER (SANITATION) PROVISION 

INTRODUCTION TO SANITATION PROVISION 

MLM residents enjoy 99% sanitation service coverage and 100% water service provision. In alignment with the 

National Policy and Emergency Housing Service Guidelines, the municipality met the minimum level of service 

for sanitation. This included the provision of a basic sanitation infrastructure facility necessary to provide a 

sanitation service which is safe, reliable, private, protected from the weather, ventilated, keeps smells to the 

minimum, is easy to keep clean, minimises the risk of the spread of sanitation-related diseases by facilitating the 

appropriate control of disease-carrying flies and pests, and enables safe and appropriate treatment and/or 

removal of human waste and wastewater in an environmentally sound manner. 

 

Sanitation needs are determined via the consumer base on the ground. Shortages and spillages are monitored 

and future needs are based on results. Further inputs from the community and political offices are compared 

with departmentally identified issues and included in the IDP as needed.  National government targets are also 

included in future planning. 

The top three priorities with regard to sanitation are: 

1. Access to sanitation for all 

2. Connections to individual stands 

3. Reduction of spillages 

MLM has taken great efforts towards the reduction of spillages, through the replacement of several collapsed 

sewer pipelines and refurbishment/upgrading of sewer pump stations.  

Efforts made towards improving the aǳƴƛŎƛǇŀƭƛǘȅΩǎ Green Drop Score include refurbishment of the Kroonstad 

Waste Water Treatment Works (WWTW), Refurbishment of the Steynsrus Waste Water Treatment Works, 

Refurbishment of the Viljoenskroon Waste Water Treatment Works, refurbishment of pump stations, and the 

appointment of experienced process controllers to mend the Kroonstad WWTW. 
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Table 26: Sanitation Service Delivery 

Sanitation Service Delivery Levels 

*Households 

Description 
2013/14 2014/15 2015/6 2016/17 2017/18 

Outcome Outcome Outcome Outcome Outcome 

  No. No. No. No. No. 

Sanitation/sewerage: (above minimum level)           

Flush toilet (connected to sewerage) 30 939 30 939 30 939 32 078 32 078 

Flush toilet (with septic tank) 450 450 450 450 450 

Chemical toilet 0 0 0 0 0 

Pit toilet (ventilated) 1 200 1 200 1 200 1 200 1 200 

Other toilet provisions (above  min.service level)           

                          Minimum Service Level and 
Above sub-total 

32 589 32 589 32 589 33 728 33 728 

                          Minimum Service Level and 
Above Percentage 

98,8% 98,8% 99,1% 99,4% 99,4% 

Sanitation/sewerage: (below minimum level)           

Bucket toilet 198 198 98 50 0 

Other toilet provisions (below min.service level) 205 205 205 205 205 

No toilet provisions           
                           Below Minimum Service Level 

sub-total 
403 403 303 205 205 

                           Below Minimum Service Level 
Percentage 

1,2% 1,2% 0,9% 0,8% 0,6% 

                              Total households 32 992 32 992 32 892 33 983 33 933 

*Total number of households including informal settlements     
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Table 27: Sanitation Service Delivery below the Minimum 

Households - Sanitation Service Delivery Levels below the minimum 

Households 

Description 

2013/14 2014/15 2015/16 2016/17 2017/18 

Actual Actual Actual Actual Actual 

No. No. No. No. No. 

Formal Settlements           

Total households  32 589 32 589 32 589 32 589 33 728 

Households below minimum service level 
400 200 198 35 0 

Proportion of households  below minimum service level 
1.23% 0.61% 0.61% 0.11% 0% 

Informal Settlements           

Total households  205 205 205 205 205 

Households below minimum service level 
205 205 205 205 205 

Proportion of households below minimum service level 
100% 100% 100% 100% 100% 

          T 3.2.4 
Note: All  informal  settlements in  Rammulotsi  were formalised  and the only informal  settlement  is currently  in 

Matlwangtlwang  in  Steynsrus that  consist of 205 households.  
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Policy Objectives taken from IDP and SDBIP 

Municipal Scorecard Perspective: Service Delivery 
KPA: Basic Service Delivery and Infrastructure Investment 
IDP Priority 2: Sanitation provision 
 

KPI Ref 
Municipal 
Strategy 

KPA KPI  Calculation 
KPI 

Owner 
2015/16 
Results 

2016/17 
Results 

2017/18 
Annual 
Target 

2017/18 
Annual 
Results 

Performance 
Comment 

Corrective 
Measures 

Evidence in 
Support of 

Performance 
 

Comments 

TL 140 

By ensuring 
that basic 
sanitation 
standards are 
communication 
and known to 
the community 
and the 
municipality 
adheres to 
them. 

Basic 
Service 
Delivery 

Number  of 
HH with 
access to 
basic 
sanitation Sum of HH with 

access to basic 
Sanitation 

Director 
Technical 
Services 

32 391 32 498 33 728 34 011 
Target 

achieved 
None 

Evaluation 
Roll. 

 

The 
municipality 
increased its 
performance. 

TL 141 

By expanding 
sanitation 
services to 
cover any back 
log and roll it 
out to newly 
established 
settlements 

Basic 
Service 
Delivery 

Number of 
HH without 
minimum 
sanitation 
standards 

Sum of 
Households in 
formal areas 
without access 
to minimum 
sanitation. 

Director 
Technical 
Services 

198 56 0 0 
Target 

achieved 
None 

Layout 
drawing and 

project 
completion 
certificate 

 

The 
municipality 
increased its 
performance. 

TL 142 

By improving 
Green Drop 
rating through 
DWS 

Basic 
Service 
Delivery 

% 
compliance 
to waste 
water quality 
standards 
(Green Drop 
Status) 

DWS Report 
Director 
Technical 
Services 

NEW 
KPI 

25.89% 25.89% - 
Not 
Assessed. 

None DWS Report  

 
 

Not 
Assessed. 
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Figure 7: Access to sanitation 

 

 

Table 28: Employees: Sanitation Service 

Employees:  Sanitation Services 

Job Level 

2014/15 2015/16 2017/18 

Employees Employees Posts Employees Vacancies 
(fulltime 

equivalents) 

Vacancies (as a 
% of total 

posts) 

No. No. No. No. No. % 
0 - 3 

Refer to Table 23 Above 

 

4 - 6  

7 - 9  

10 - 12  

13 - 15  

16 - 18  

19 - 20  

Total  
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Table 29: Financial Performance 2017/18: Sanitation Service 

Financial Performance 2017/18: Sanitation Services  

R'000 

Details 

2015/16 2016/17 2017/18 

Actual Actual Original 
Budget 

Adjustment  
Budget 

Actual Variance to 
Budget 

Total Operational Revenue         27 786          42 573          37 119          42 303          40 835  9% 

Expenditure:                      -                   -                   -    

    Employees         16 481          20 743          21 832          22 677          21 661  -1% 

    Repairs and Maintenance           9 514            9 722          12 205          16 021          11 106  -10% 

    Other           7 442          13 547            3 000            3 851            1 286  -133% 

Total Operational Expenditure 33 437 44 102 37 037 42 549 34 053 -9% 

Net Operational Expenditure 5 651 1 439              (82)              246          (6 782) 99% 

 
 

Table 30: Capital Expenditure 2017/18: Sanitation Service 

Capital Expenditure 2017/18: Sanitation Services 
R' 000 

Capital Projects 

2017/18 

Budget Adjustment  
Budget 

Actual 
Expenditure 

Variance 
from 

original 
budget 

Total Project 
Value 

Total All               16 221                       ï                16 221  0%              36 607  

            

Moqhaka:  Installation of sewer for 4000 
new erven in Rammulotsi (Northleigh)                8 230                       ï                  8 230  

0% 
             28 608  

Upgrading of sewer pump stations in 
Kroonstad, and Viljoenskroon                 7 990                       ï                  7 990  

0% 
               7 999  

 
 

COMMENT ON SANITATION SERVICES PERFORMANCE OVERALL 

The biggest challenge with regard to sanitation is frequent sewer spillages as a results of foreign objects thrown 

into the sewer network, collapsed sewer pipes, and malfunctioning sewer pumpstations. These spillages pose 

health risks to the surrounding communities of Moqhaka and also pollute our water resources. Community 

awareness programs through ward meetings are conducted to make the community aware of the negative 
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impact of throwing foreign objects in the sewer network. Where it is found that spillages occur as a result of 

infrastructure damage the required repairs are done to reduce such spillages. 

 

In order to deal with malfunctioning pump stations, an MIG funded project was implemented during the 2017/18 

financial for the upgrading of sewer pump stations in Kroonstad and Viljoenskroon. The project will be completed 

during the first quarter of 2018/19 financial year.  

 

Another MIG funded project aimed at proving bulk sewer network and pump station for the 4000 future 

development in Northleigh is also underway and will be completed during the 2018/19 financial year. The project 

scope of work entails a bulk pipeline and new sewer pump station. 

 

In order to eliminate the backlog related to access to sanitation in formal areas of Moqhaka, a project funded 

and implemented by Rand Water Foundation has been implemented for the past 3 financial years for the 

installation of on-site dry sanitation toilets in Rammulotsi and Matlwangtlwang. This type of sanitation 

technology is especially suitable in areas that experiences water shortages such as Steynsrus. The Municipality 

will be rolling out the project again in the 2018/19 financial year within Matlwangtlwang to provide sanitation to 

new developments as there are currently water challenges in Steynsrus/Matlwangtlwang.  

 

3.3 ELECTRICITY 

INTRODUCTION TO ELECTRICITY 

The Municipality as a Service Authority within its area of jurisdiction has a Legislative Mandate to provide services 

in a safe and healthy environment. The Electricity section is also responsible for operation, maintenance, 

extension and upgrading of the infrastructure. However the municipality has inherited an infrastructural base 

that is in a state of decay, aged and out dated technology. The backlogs are colossal and the available resources 

are not equivalent to the task at hand. 

 

Overall the Electricity Section has during the 2017/18 financial year addressed various challenges mainly relating 

to the high and medium voltage supply and reticulation and in the process improving quality and security of 
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supply to the community with limited resources. It should however be emphasised that due to the insufficient 

resources such as budget, personnel and equipment such as vehicles etc. the routine maintenance on the existing 

infrastructure are neglected which is a point of concern.  

 

Table 31: Electricity Service Delivery Levels 

Electricity Service Delivery Levels 

Households 

Description 

2013/14 2014/15 2015/16 2016/17 2017/18 

Actual Actual Actual Actual Actual 

No. No. No. No. No. 

Energy: (above minimum level)           

Electricity (at least min.service level) 1 807 1 831 1 765 1 765 1 329 

Electricity - prepaid (min.service level) 19 311 14 138 26 875 27 015 28 201 

Minimum Service Level and Above sub-total 21 118 15 969 28 640 28 780 29 530 

Minimum Service Level and Above Percentage 
83,6% 70,5% 87,3% 87.8% 88,0% 

Energy: (below minimum level) 
          

Electricity (< min.service level)  190 43 4 154 4 014 4 014 

Electricity - prepaid (< min. service level) 4 147 6 625 0 0  0 

Other energy sources  0 0 0 0  0 

Below Minimum Service Level sub-total 4 147 6 668 4 154 4 014 4 014 

Below Minimum Service Level Percentage 16,4% 29,5% 12,7% 12.2% 12,0% 

Total number of households 25 265 22 637 32 794 32 794 33 544 
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Table 32: Households - Electricity Service Delivery Levels below the minimum 

 

Households - Electricity Service Delivery Levels below the minimum 

          Households 

Description 
2013/14 2014/15 2015/16 2016/17 2017/18 

Actual Actual Actual Actual Actual 

  No. No. No. No. No. 

Formal Settlements           

Total households  25 455 22 637 32 794 32 794 33 544 

Households below minimum service level     3 949 3 809 3 809 

Proportion of households  below minimum 
service level 

0% 0% 12% 12% 11% 

Informal Settlements           

Total households  0 0 205 205 205 

Households below minimum service level 0 0 205 205 205 

Proportion of households below minimum 
service level 

0% 0% 100% 100% 100% 
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Policy Objectives taken from IDP and SDBIP 
 
Municipal Scorecard Perspective: Service Delivery 
KPA: Basic Service Delivery and Infrastructure Investment 
IDP Priority 4: Electricity and Energy 
 

KPI 
Ref 

Municipal 
Strategy 

KPA KPI  Calculation 
KPI 

Owner 
2015/16 
Results 

2016/17 
Results 

2017/18 
Annual 
Target 

2017/18 
Annual 
Results 

Performance 
Comment 

Corrective 
Measures 

Evidence in 
Support of 

Performance 
 

Comments 

TL 5 

To expand the 
electrification 
programme to any 
remaining areas 
and roll out  solar 
energy in any 
identified at 
prescribed 
standards 

Basic 
Service 
Delivery 

Number of HH 
in municipal 
supply area that 
meet agreed 
electricity 
service 
standards 
(connected to 
the National 
Grid. 

Sum of HH with 
access to 
electricity 
(connected to the 
National Grid). 

Director 
Technical 
Services. 

26 643 23 077 23 182 25 774 
Target 

Achieved 
None 

Evaluation 
Roll 

 
 

The municipality 
increased its 
performance 

and met the set 
target. 

TL 
131 

To form 
partnerships with 
Sector 
Departments to 
assist with the 
development of 
Energy Master 
Plan 

Basic 
Service 
Delivery 

Progress made 
towards the 
development of 
the master plan 

Number of HH with 
access to basic 
electricity service 
divided by total 
Number of HH 

Director 
Technical 
Services 

NEW 
KPI 

NEW 
KP 

50% 50% 
Target 

achieved  
None 

Draft Master 
Plan Report 

 

 
 
 

New KPI 
therefore no 
comparison 

could be made. 
 
 

TL 
132 

By rolling out 
electrification of 
newly established 
settlements and 
those with a back 
log 

Basic 
Service 
Delivery 

Number of HH 
without access 
to minimum 
electricity 
standards 

Sum of HH without 
access to 
minimum electricity 
services 

Director 
Technical 
Services 

351 351 50 0 
Target 
achieved 
 

None 
Technical 
Reports 

 

The municipality 
improved its 
performance. 

TL 
133 

By ensuring that 
electricity related 
Capital project are 
rolled out in terms 
of approved 
project plan 

Basic 
Service 
Delivery 

% spent of 
approved 
electricity 
capital projects 

Actual 
spending/approved 
electricity capital 
budget 

Director 
Technical 
Services 

98% 98% 95% 100% 
Target 

Achieved. 
None 
\ 

Allocation 
letter from 
DOE and 
Proof of 

payment to 
Contractor 

 

The municipality 
improved its 
performance. 
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KPI 
Ref 

Municipal 
Strategy 

KPA KPI  Calculation 
KPI 

Owner 
2015/16 
Results 

2016/17 
Results 

2017/18 
Annual 
Target 

2017/18 
Annual 
Results 

Performance 
Comment 

Corrective 
Measures 

Evidence in 
Support of 

Performance 
 

Comments 

TL 
134 

Reduce electricity 
losses by 
improving 
inspections and 
maintenance. 

Basic 
Service 
Delivery 

% Electricity 
distribution 
losses.(KWH 
billed/KWH 
acquired) 
(MFMA Circular 
71) (Number of 

Electricity Units 
Purchased and / or 
Generated - 
Number of 
Electricity Units 
Sold) / Number of 
Electricity Units 
Purchased and / or 
Generated) × 100 

Director 
Technical 
Services 

14.5% 16.29% 14% 18.56% 

Target not 
achieved, 
include 4% line 
losses 
therefore 
losses is 
13.62% 

This is a 
desktop 
exercise 
and figure 
could 
change 
depending 
on the 
financial 
reporting 
system.  
Busy 
replacing 
faulty 
meters and 
bypassed 
meters and 
currently 
busy with 
tender for 
smart 
metering 

Billing and 
Purchase 
information 
from Financial 
System 

 

The 
performance of 
the municipality 
decreased 
compared to 
last year 
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Table 33: Employees: Electricity Services 

Employees:  Electricity Services 

Job 
Level 

2015/16 2016/17 2017/18 

Employees 
No 

Employees 
No. 

Posts 
No. 

Employees 
No. 

Vacancies 
(fulltime 

equivalents) 
No. 

Vacancies (as a 
% of total posts) 

% 

      

0 - 3 1 1 1 1 0 0% 

4 - 6 2 3 7 2 5 71% 

7 - 9 15 19 30 19 11 37% 

10 - 12 7 4 17 3 14 82% 

13 - 15 2 20 20 15 5 25% 

16 - 18 28 10 35 15 20 57% 

19 - 20 0 0 0 0 0 0% 

Total 55 57 110 55 55 50% 

 

Table 34: Financial Performance: Electricity Services 

Financial Performance 2017/18: Electricity Services  

R'000 

Details 

2015/16 2016/17 2017/18 

Actual Actual Original 
Budget 

Adjustment  
Budget 

Actual Variance 
to Budget 

Total Operational Revenue 252 269 294 735 296 893 260 240 -13% 

Expenditure:             

    Employees 14 15 18 289 18 487 16 343 -12% 

    Repairs and Maintenance 9 12 29 509 36 801 22 429 -32% 

    Other 221 76 229 308 228 934 184 429 -24% 

Total Operational Expenditure 243 103 277 106 284 222 223 201 -24% 

Net Operational Expenditure -9 -167 -17 629 -12 671 -37 039 52% 
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Table 35: Capital Expenditure: Electricity Services 

Capital Expenditure 2017/18: Electricity Services 

R' 000 

Capital Projects 

2017/18 

Budget Adjustment  
Budget 

Actual 
Expenditure 

Variance 
from 

original 
budget 

Total 
Project 
Value 

Total All  5 000 000 0 5 000 000 0%   

            

MV & LV Overhead lines in 
Seisoville/Phomolong 

2 401 824   2 401 824 
0% 

2 401 824 

Construction of 66KV overhead 
ring main feed line - Phase 2 

2 598 176   2 598 176 
0% 

2 598 176 

 
 

COMMENT ON ELECTRICITY SERVICES PERFORMANCE OVERALL 

The operation of the Electricity Section is totally dependent on the annual operating budget allocation. The main 

source of income is electricity sales.  

 

¢ƘŜ ǇǊƻƧŜŎǘ άLb{¢![[!¢Lhb hC т ILDI a!{¢ [LDI¢{ Lb ahvI!Y!έ ǘƻ ǘƘŜ ǾŀƭǳŜ ƻŦ w р 650 652 funded through 

the Municipal Infrastructure Grant (MIG) commenced during the 2017/18 financial year.  

 

Electrification projects and bulk upgrades are funded by the Department of Energy (DoE).   

DoE funded the following projects: 

мΦ άw9C¦w.L{Ia9b¢ hC a± !b5 [± h±9wI9!5 [Lb9{ Lb {99L{h±L[[9 !b5 tIhah[hbD tI!{9 мέ ǘƻ ǘƘŜ ǾŀƭǳŜ 

of R 2 401 824 

нΦ ά/hb{¢w¦/¢Lhb OF A 66kV OVERHEAD POWER LINE FROM MAIN SUBSTATION TO SOUTH SUBSTATION IN 

Ywhhb{¢!5έ ǘƻ ǘƘŜ ǾŀƭǳŜ ƻŦ w н 598 176 

  

Street lights and High mast lights are repaired on a daily basis however the process is slow due to limited 

resources.  A service provider was appointed to assist with the repair of street lights in the Smaldeel Road. 

 






























































































































































































































































































































