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CHAPTER & M! |, h wOREWORD AND EXEGIETSUMMARY

COMPONENT AXECUTIVE! , hwQ{ Chw92 hwb5

Moghakalocalmunicipalityhasa visionthat strivesto be a municipalitythat createsan enablingenvironment
for socioeconomiayrowthandsustainablelevelopmentln our lastyearannualreport, we saidwe wantto build
the municipalitythat hascapacityto provideand ensurethe provisionof serviceto our communitiesare in a
sustainablenanner.

May | report that the progressis graduallybearingfruit for the past twelve months the servicesto our
communitieshasbeenprovidedall round. We canproudlysaythat muchprogresshasbeenachievedWhereas
we proudly saywe haveachievedthe minimum standardprescribedby the constitutionand the wish of our
peoplewe still cannotsaywe haveachieveduntil our peoplesayso.Sowe are continuouslyre-engineeringour
system processandplanning.

Thefurther challengeghat will continueto be experienceds the revivalof our economicsituationasit thus
inhibitsthe growthwe wantto seein creatingafinanciallyiablemunicipalitythat focuseson newdevelopments.
Our aginginfrastructure continuesto be a challengethat must be addressednow and in the future. The
municipalityon its own it will not be ableto dealwith these chalengeshencethe cooperativegovernancet
becomecrucialthat we mustplantogetherof our spatialdevelopmentof our cities.In termsof the constitution
it doesrequire that municipalitiesmust structure and manageits administrationand budgetingand planning
processedo give priority to the basicnheedsof the community, and to promote the socialand economic
developmenbf the communityandparticipatein nationalandprovincialdevelopmenprogrammesandfurther
municipalitiesin cooperativegoverrance,the national and provincialgovernmentsby legislativeand other
measuresmust supportand strengthenthe capacityof municipalitieso managetheir own affairs,to exercise
their powersandperformtheir functions.

This provision of the constitution is supported by the Act No. 16 of 2013 SpatialPlanningand land Use
Managementict,2013Thisactdoesprovideamechanisnfor spherego ensureanintegratedapproachto land
useandlanddevelopmenthat isguidedbythe spatialplanningandlandusemanagemensystemssembodied
in the act. Andit doesalsoallowfor allgovernmentdepartmentsto providetheir sectorinputsand complywith

any other prescribedrequirementsduringthe preparationor amendmentof spatialdevelopmentframeworks.
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Thislegislationrequiresthe municipalityto plan aheadof future developmentand this plan it requiresthe
provincialandnationalgovernmento participatein the localspatialdevelopment.

It is therefore critical for the municipalityto compilethe spatialdevelopmentframeworkin time as this will
contributeto the attractionof externalinvestmentin muchneededthe sitesallocation.

Asmunicipalitywe hadto ensurewe maintainanddevelopour city to becomea city of choice.

In ensuringpublicparticipaion we havedone verywell duringthe IDPreviewprocessand Budgetconsultation
almostallthe wardsparticipated We havealsobeenableto consultwith NGOandbusinesgpeopleandfarmers
participatedand we are happythat we havealsolearnedand discoveredthat buildingrelationshipwith many
stakeholderét createdalot of interestandclarifyinghow doesgovernmentworks,mostparticipantappreciated
andveryfew hasshowndissatisfactiorin the time takento concludecertainprocessvhere peoplehavewished
that certainadministrativedecisioncanjust be quicklydone.

Onecriticalareaof is of financialperformanceasl haveindicatedthat our economicslowdownput alot of stress
to the incomewe are ableto generateand more methodsof raisingour revenuebaseneedto be exploredand
fine tune our spendingpattern soaswe continueto providebasicservice.

I amhumbledto presentthis annualreport of 2017/18coveringthe periodfrom the 1July2017to 30 June2018

May | concludeby thankingthe Council SpeakerChiefwhip, Membersof the mayoralcommittee,councillors
municipaimanagerandR A NB @iinkipaRriployeesny staff andthe peopleof Moghaka

ExecutiveMayor
Hon,ClIrM.A.Koloi
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COMPONENT BEXECUTIVE SUMMARY

1.1 a'! bL/Lt![ a!b!DOwQ{ hz9wzxL92

ForLocalGovernmento ensurethat residentsget the basicservicedeingtheir basicright asenshrinedin the
Constitutionof SouthAfrica,financialsustainabilityis key. Thisalongwith good goverranceform the core of
effective LocalGovernmentwhich in turn createsa building block for societyand a healthy, growinglocal
economyin general.

In contradictionwith other spheresof Government,LocalD 2 @S NJ/ ¥h&in/sdugzéof incomeis its own
revenuewhich meansthat adequatefundingwill never be availableunlessthe municipalitycollectsall, or as
muchaspossiblerevenueowedto it. Thebudgetand consequentiythe realisationof targetsassetout in the
IDPaswell asthe SDBIRre directlylinkedto the ability of the municipalityto generateandcollectthisrevenue
thereforedirectlydependanton the paymentrate of the community.

Optimisinghis requirementdid not comewithout challengesvhichemanatednto cashflow constraintshence
both the revenueand expenditurecomponentsof the Y dzy” A O A firhn€eiréc@vadin depth consideration
whichrequiredmeticulousmanagemenof all expenditure further alsothe developmeniandhonouringof the
Eskompaymentagreement.Both politicaland administrativestructuresof the municipalitywhereinvolvedin
revenue enhancementencouragingthe community to honour paymentof municipalrates and taxes. This
exerciseproofed fruitful asevidentfrom the Y dzy’ A O A adkrdgddébBc@léctionrate asat the end of June
2018whichwas92% howeveroutstandingdebtorsasat the end of June2018 stillamountedto R571mOneof
the mainconstraintsin improvingrevenuecollectionis the challengegxperiencedo collectrates& taxesfrom
areasreceivihg Eskonelectricitysupply.

Despitethe challengedacedthe municipalityultimately hasa responsibilityin terms of compliancelt is with
prideandasenseof achievementhat | canreport that MoghakalLocaMunicipalityhassustainedts unqualified
audit opinion.DuringOctober2017the municipalityalsoreceiveda CleanAdministrationawardfrom CIGFARO
asthe mostimprovedmunicipalityand in addition the municipalityis performingexcellenton backto basics
reporting being the leading municipaity in the district. These highlight again emphasisesthe growing
commitmentandteamwork whichis prerequisitefor efficientandeffectiveadministrationandservicedelivery.
Creatingconditionsfor decent living by consistentlydelivering municipal sewicesto the right quality and
standardshasalwaysheena mainpriority for the municipality.
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Thissteadyprogressfrom the initial disclaimeropinionsto qualifiedin 2014/15and ultimately unqualifiedin
2015/16 as well as 2016/17 came as a result of extreme dedication and teamwork from all leadership,
managementnd employeesWeeklyAudit SteeringCommitteemeetingswere conductedto comprehensively
addressissuesas identified in the Audit Action Planwith the objectiveof further improvingon future audit
outcomes. This commitment is evident in the drastic reduction of unauthorised,irregular and fruitless
expenditure (UIF) during 2017/2018 as disclosedin the AFS.Moghaka Municipality demonstrated good
governance and administration through hiring competent staff and also ensuring transparency and
accountability.

The importanceof the Integrated Development(IDP)in enablingthe municipalityto achieveits legislative
mandate cannotbe over accentuated.The IDPProcessPlanalignedto the District IDP Frameworkto satisfy
provisionsof Section27 of the MFMAwasadoptedon 28 Septembe2017.PublicParticipatiorwasconducted
duringthe month of Novemberto solicitinputsfrom membersof the Communityand stakeholdersn line with

Chapter4 of the MunicipalSystem#\ct. TheDraftIDPwasadoptedon the 4th of April2018andnoticewasgiven
to the local community. The IDP includes municipal vision and mission, assessmenbf existing level of

development,/ 2 dzy @ekeloghdentpriorities and objectives,the status of Local EconomicDevelopment,
CouncilDevelopmentstrategiesalignedto Nationaland Provincialsector plans, draft SpatialDevelopment
Framework/ 2 dzy dpérétiéhalstrategiesfinancialplanincludingbudgetprojections DisasteManagemat

Planand KeyPerformancdndicatorsascore componentof the plan. ThelDPis alignedto the NDP FreeState
DevelopmentStrategy. The Draft Spatial DevelopmentFrameworkand Rural DevelopmentPlan are also
incorporatedin the IDP.

Focussingn infrastructure developmentand upgradingthe municipalityagainachievedl00%expenditureon
all capitalgrantsreceivedwhichincludeMIG, DoE EPWRand WSIG The municipalitywasidentified as one of
the top performingmunicipalitiesNationallyand as a result receivedadditionalfunding of R10mtowardsthe
allocatedprojects.

Capitalprojectscompletedincludeupgradingof internal road and providingstorm water in Matlwangtlwang,
upgradingof storm water systemand channellingof vlei areasin Maokeng,upgrading of Loubserparksport

facility, refurbishment of Viljoenskroonwater treatment works, water conservationand water demand
managementthe upgradingandrefurbishmentof the Seeisovillé Phomolongelectricitynetworkaswell asthe

2"d phaseof the projectfor constructionof the 66kVoverheadine betweenMain and Southsubstations.

All availableresourceswere focusedto efficientlyaddressoperationaland routine maintenancerequirements.
Pothole patching, grading of gravel roads, pipe repairs, unblocking sewer lines, streetlight repairs and
replacementof faulty water and electricity meters are amongstthe emphasisareasin this regard. The
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municipalityalsocommissionedhe servicef specialisederviceprovidersto assisin unblockingsewerlinesin
orderto speedup reactiontime consideringhe volumeof blockage®xperiencediswell asthe risksassociated
with such.

Beingin the aftermath of the extremedrought experiencedduring 2015/2016water conservationmeasures
remainedof significantimportance.Hence althoughadequaterainfallwasreceivedduringthe rainy seasorof

2016/2017to allow the transfer of raw water to the storage dams,the water conservationmeasuresas
previouslyimplementedremainedintact. Thankfullyduringthe 2017/2018financialyearthe situationimproved
sufficientlyfor the restrictionsto be relaxed.

In our stride to achieveradicaleconomictransformation,attractinginvestmentis imperative,further alsothe
developmenbf small,mediumandmicroenterpriseso createandsustainjob opportunitieswithin the area.In
terms of future developmentthe implementationof the LEDstrategyobjectiveswill receivepriority attention
andthe attractionof investmentinto Moghakawill be giventhe precedenceequired.

Following the advertisementplaced in media calling for proposalson property developmentseveralwell
preparedproposalswere received theseincludeda megaproject development,agriculturalcentre and retalil
shoppingdevelopmentFurtherto the aboveandwith regardsto the proposeddevelopmeniof a shoppingmall
in Maokengthe developerinformed Councilthat anchortenants have signedup and that it is expectedfor
building activitiesto commenceearly 2019. Theseefforts and noteworthy progressmade acentuatesthe
Y dzy A O A dalnhrhithén@o@atdsits mandateof creatingan enablingenvironmentfor economicgrowth and
financialsustainability.

In closurel wish to emphasiseMoghakaa dzy' A O A tdmmitméndteards putting the people and their
concerndirst andensuringconstantcontactwith communitieghrougheffectivepublicparticipationplatforms.
Hencethe communitiesareencouragedo activelyparticipateat theseplatformsandprovidethe inputssomuch
neededfor the municipalityto effectivelyaddresgheir needs.

16



I wishto expressmysinceregratitudeandrecognitiontowardsthe HonourableExecutivévlayorandallmembers
of Councifor the leadershipandsupportreceived andfurther towardsthe managementeamandallemployees
for their dedicationandhardwork throughoutthe year.

| thankyou,

MS Maqwathi (SAIMFO)
MUNICIPAL MANAGER
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1.2 MUNICIPAL FUNCTIONS, POPULASIENVIRONMENTAL OVERVIEV*I

INTRODUCTION TO BAZROUND DATA

Theareaof jurisdictionof the MoghakalLocalMunicipalityis situatedin the southernpart of the FezileDabi
DistrictMunicipality. Theformer KroonstadSteynsruandViljoenskroomransitionaLocalCouncilandsections
of the Riemland,Kroonkopand Koepel TransitionalRural Councilsare included in the Moghaka Local
Municipality.

Thegeneraltendencyof migrationfrom rural to urbanareasis alsooccurringin the area,asis the casein the
rest of the Free State Province.The majority of the rural populationis active within the agriculturalsector.
Regardinghe populationdistribution(seeTablel), the areais largelyurbanized(78%urbanand 22%rural). In
comparisorto the other municipalitieswvithin the FezileDabiDistrict,it appearsasif Moghakais significantijess
urbanised.However,the large rural population of the concernedregion is attributed to the fact that the
population of the Vierfonteinand RenovaaVillagesas well as the Vaal Reefshostel complexand informal
settlement(seeTable6) isincludedin the rural populationof Moghaka.

TheGreaterKroonstadsthe centreof alargeagriculturecommunitythat playsanimportantrolein the economy
of the district. Industrial activities subsequentlycontribute significantlyto the dia i NJeddrio@ya The
Departmentof CorrectionalServicesand the Schoolof 9 y 3 A yMiligalyBakesare situated in the town.

Kroonstachasof late becomea distinguishedolidaydestinationdue to the ultra-modernand popularholiday
resort of Kroonparkadjacentto the ValsRiver.Theurbanareais situatedadjacentthe N1 NationalRoadand
locatedadjacentone of the largestand mostimportant four-wayrailwayjunctionsin SouthAfrica.

The Viljoenskroon/Rammulotsirban areais located within an area of extremeagriculturalsignificanceThe
urbanareaplaysa significantrole in providingresidentialopportunitiesto the adjacentGoldfieldsand mining

activitiesin the North WestProvince TheprovincialroadsP15/1and P15/2from Kroonstado Klerksarp in the

North WestProvinceextendthroughthe areafrom north to south. The Steynsrus/Matlwangtiwangrbanarea
is situated approximatelyd5km east of Kroonstad,92km west of Bethlehem.The major link road between
Bethlehemand Kroonstadstretchesadjacent to the urbanarea. Theareais locatedin an areaof agricultural
significancendmainlyprovidesservicesn thisregardto the surroundingural areas.More specialisegervices
arerenderedby Kroonstadasa largeservicecentrein closeproximity. Theaccessibilityf the town, dueto the

mainroadandrailwayline, further influencesgrowthin the area.

In additionto the existingformal urbanareas severakesidentialareasand proclaimedtown areasare situated
in Moghakawith referenceto RenovaalVierfonteinandthe VaalReefdhostelcomplexandsettlement.Renovaal
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wasestablishedluring1974adjacentthe VaalRiverwith the intention to provideresidencdn the proximityof
the goldminingactivitiesin the North WestProvince Thetown wasalsolater marketedasa leisureresidential
areawith recreationpotential adjacentthe Renosterand VaalRivers.Developmentof the town is, however,
extremelylatentand only the proposedfirst phaseof the town wasestablished.Accordingo ProcamationNo.
167 of 1975, the concernedarearepresentedby GeneralPlanSGNo. 459/1974,was proclaimeda township
underthe nameRenovaal.

Figurel: Map of Moghaka

® Vierfontein
» Viljoenskroon ® Koppies
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© www.municipalities.coza

In additionto the existingformal urbanareas severakesidental areasand proclaimedtown areasare situated
in Moghakawith referenceto Renovaalierfonteinandthe VaalReefdhostelcomplexandsettlement.Renovaal
wasestablisheduring1974adjacentthe VaalRiverwith the intention to provideresidencedn the proximityof
the gold miningactivitiesin the North WestProvinceThetown wasalsolater marketedasa leisureresidential
areawith recreationpotential adjacentthe Renosterand VaalRivers.Developmentf the town is, however,
extremelylatent and only the proposedfirst phaseof the town wasestablished.Accordingo ProclamatiorNo.
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167 of 1975, the concernedarearepresentedby GeneralPlanSGNo. 459/1974,was proclaimeda township
underthe nameRenovaal.

Vierfontein(referredto asd + A S W 2 yziisklsod proclaimedtown. Theareawasinitially developedto
provideresidencdor workersat the adjacentmineandelectricitypowerstationandwasownedby EskomAfter
miningactivitiesceasedand the power station discontinued a townshipestablishmentwasdoneto formalize
the existingtown areaduring1993.Accordingo ProclamatiorNo.35 of 1995(ProvinciaGazetteof 24 February
1995),the concernedarearepresentecby GeneraPlanSGNo. 786/1993 wasproclaimeda townshipunderthe
name Vierfontein. The individualpropertieswere sold and the majority of the inhabitantsof Vierfonteinare
retired residentswith a limited numberof inhabitantsthat are employedin Viljoenskroon.

Tothe north of the town Vierfontein,a sectionatitle schemewasestablishedhat isreferredto asd + A SNF 2 y (1 S
b 2 NJAKirkthe caseof Vierfontein this sectionatitle schemealsodevelopedo provideresidenceor workers

at the Vierfonteinmine and power station, but most of the currentinhabitantsare alsoretired. Theareawas
developedby the Dutch ReformedChurchwho wasthe initial property owner of the concernedfarms. The
concernedfarmsare currentlythe property of VierfonteinDevelopersGroup Schemewho is alsothe current

home2 ¢ y Sabkbyition.

TheVaalReefhhostelcomplexsubsequentlgxistsadjacenthe VaalRiverandin closeproximityof Viljoenskroon.
The hostelswere developedby AngloGoldwho is the property owner of the concernedfarms and provide
residencelo mineworkersof the company Althoughminingactivitiesceasedn the FreeStatesideof the Vaal
River,the complexstill existsand provideshousingto approximately9 000 residents.An informal settlement
subsequentidevelopedadjacentthe VaalReefdhostels,consistingof approximately720residents.

Apartfrom the dominantrole agricultureplaysin the region,no other significanteconomicactivity exists. The
Moghakaarea, likethe restof the FezileDabiDistrict,isnot consideredasa primarytouristdestination although
the areais increasinglybecominga favourite weekenddestination. The hunting and guesthouseindustries
displayedan exceedinglyrapid growth the pastfew years.Recreationareasand facilitiesare predominantly
confinedto the urban areas. The Kroonpark recreation and holiday resort in Kroonstadattracts interest
throughoutthe region.

TheVaalRiverbordersMoghakato the west. TheValsand RenosteRiversdrainthroughthe areatowardsthe
VaalRiver.Theserivers play a significantrole in providingthe raw water supplyto Kroonstad Steynsrusand
ViljoenskroormrrespectivelyThetopographyof the areais particularlyhomogeneousvith no prominentfeatures
andthe areais characterisedy extremelymoderateslopes.Thewesternareas,in the vidnity of Viljoenskroon,
areknownfor variousshallowandnon-perennialpans.
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Tablel: Overview of Neighbourhoods within Moghaka Municipality

Overview of Neighbourhoods within 'Name of Municipality

2017/18

Settlement Type Householdg Population,
Towns
Kroonstad 4535 12149
N Viljoenskroon 620 7470
Steynsrus 221 773
SubTotal 5376 20392
Townships |
Maokeng 17071 78620
Rammulotsi 7660 32751
Matlwangtlwang 1649 7021
Brentpark 833 5845
SubTotal 27213 124237
Rural settlements | 0
Renovaal (359) 0
Vierfontein (452) 0
SubTotal 0 0
Informal settlements | 0
Matlwangtlwang 205 7021

0
SubTotal 205 7021
Total 32794 144629

DEMOGRAPHIC AND SOEICONOMIC PROFILE

Theofficialstatisticsaccordingo StatisticsSouthl ¥ NJCéhbuQGD1,CommunitySurvey2007andCensug011
were usedto providean overviewof the Y dzy” A O A delindgraphidagel socioeconomicprofile.

Table2: SocioEconomic Status

Socio Economic Status

Year Housing Unemployment | Proportion of | Proportion of HIV/AIDS llliterate

Backlog as Rate Households Population in Prevalence people
proportion of with no Incomg  Lowskilled older than

current Employment 14 yess

demand

2013/14 19% 22% 26% 44% 10% 27%
2014/15 20% 23% 26% 48% 15% 37%
2015/16 21% 24% 26% 52% 0% 44%
2016/17 21% 24% 27% 54% 15% 44%
2017/18 21% 27% 27% 54% 15% 44%
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Table3: Census Key Statistics

2011 2001
People
Totabopulation 160,532 167,892
Young (Q4) 27% 28,1%
Working Age (68) 66,4% 66,4%
Elderly (65+) 6,5% 57%
Dependency ratio 50,5% 51%
Sex ratio 98,1 99,2
Population density 20 persons/km2 n/a
No schooling aged 20+ 5,4% 10,9%
Higher education agéd 8,6% 6,5%
Matric aged 20+ 27,8% 20%
Number of households 45,661 41,514
Average household size 3,2 3,7
Female headed households 40,9% 36,5%
Economy
Unemployment rate 35,2% 39,9%
Youth unemployment rate 47.2% 54,6%
Living conditions
Formal dwellings 88,7% 82,5%
Housing owned/paying off 56,1% 61,4%
Flush toilet connected to sewerage 85,6% 65,6%
Weekly refuse removal 84,9% 67,4%
Piped water inside dwelling 57,7% 28,4%
Electricity for lighting 93,3% 83,8%

Thenumberof householdsand the number of poor householdsin the municipalareais shownin the graph
below:

Households
<40 000
35 000
20 000
= m Mumber of households iIn
= 25 000 municipal arcea
=]
= =20 000
=
= m NMumber of poor
E 15 000 households in mMmunicipal
arcealRegistered as
10 000 - indigent)
S5 000 —
o -
ZO015/16 201G/ 1T ZO1 7/ AS

Figure 2: Households
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Figure2: Population by Age and Gender

Table4: Distribution of Population by Population Group

Census 1996

Census 2001

Census 2011

W Census 1996 W Census 2001 ™ Census 2011

Black African 142 711 144 793 139 970
White 21010 18 198 14 968
Coloured 4 989 4 693 4593
Indian or Asian 107 207 533
Distribution of population by population group
100.0%
80.0%
60.0%
40.0%
20.0% g § % 2 = =
oo o s o o
A— A
0.0%
Black African White Coloured India/ Asian

Figure3: Distribution of Population by Population Group
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Table5: Distribution of population aged 20 years and older by level of education attained

Census 1996 Census 2001 Census 2011
No schooling 14 017 10512 5025
Some primary 24 443 24 498 15 522
Completed primary 9 664 9016 5 096
Some secondary 33830 33 397 33450
Grade 12/Std 10 12 023 19 325 25 883
Higher 6 207 6 242 8 022
Total 100 183 102 991 92 997

Table6: Distribution of population aged 24 years by school attendance

Census 1996 Census 2001 Census 2011
Attending 48 765 46 648 37 396
Not attending 16 654 18 690 15182
Total 64 419 65 338 52 579

WARD PROFILES

The ward information shownin the tables below was receivedfrom StatisticsSouth Africa and providesa
breakdownof someof the 2011 Censuslataaccordingo the 25 wardsin Moghaka.

Table 7: Distribution of Population and Population Group by Ward

FS201: Black African Coloured Indian or Asian White Other Grand Total
MLM Male | Female| Male| Female| Male | Female| Male| Female| Male| Female fand fota
Total 69356 70613| 2257 2336 353 180 7181 7787 330 138 160532
Ward 1 3499 4260 6 10 1 1 4 8 5 - 7794
Ward 2 3446 2961 81 89 31 24 746 786 10 5 8179
Ward 3 3321 1733 213 177 14 12| 1376 1529 8 4 8387
Ward 4 3006 3456 64 47 - 1 13 10 2 - 6599
Ward 5 3290 3716 9 9 6 - 1 1 12 7 7050
Ward 6 1358 1488 27 29 4 2 20 25 9 2 2963
Ward 7 3506 4135 15 13 4 - 66 76 7 8 7828
Ward 8 2226 2786 22 15 7 - - - 2 - 5058
Ward 9 3755 3944 53 66 14 7 31 26 5 3 7904
Ward 10 2453 2837 14 17 6 3 14 58 5 1 5407
Ward 11 2175 2431 11 18 5 - 3 3 2 4 4654
Ward 12 2044 2383 6 6 8 5 3 1 12 2 4470
Ward 13 2452 3011 1196 1341 14 1 16 16 11 14 8073
Ward 14 1976 2373 10 15 - - 1 1 5 - 4382
Ward 15 2723 3051 23 26 2 3 2 1 11 2 5845
Ward 16 1814 1914 118 115 77 44| 1231 1467 73 22 6875
Ward 17 597 575 94 104 54 60| 1804 1943 23 21 5274
Ward 18 3326 3948 24 23 2 - 1 1 10 13 7349
Ward 19 3177 3555 22 29 8 1 1 1 19 2 6815
Ward 20 3526 4058 29 31 21 - 3 4 10 - 7683
Ward 21 3097 3514 16 14 26 - - 2 22 6 6697
Ward 22 3465 3470 30 22 7 2 223 186 14 4 7424
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FS201: Black African Coloured Indian or Asian White Other Grand Total
MLM Male | Female| Male| Female| Male | Female| Male| Female| Male| Female
Ward 23 1634 1401 15 8 - - 524 550 - 1 4132
Ward 24 4804 985 86 50 26 7 146 107 7 2 6220
Ward 25 2687 2630 76 62 18 5 948 983 47 14 7470

Table8: Energy for Cooking per Ward

FS201IMLM | None Electricity Gas Paraffin  Wood Coal Animal dung Solar Total

Total 110 140403 4140 6099 7202 271 547 289 159061
Ward 1 - 6709 70 569 166 34 181 6 7735
Ward 2 9 5247 269 141 2006 59 323 1 8055
Ward 3 1 7862 274 3 197 - - 9 8347
Ward 4 11 6198 75 210 50 11 12 3 6569
Ward 5 5 6720 58 169 13 3 I - 6974
Ward 6 6 2817 59 51 4 9 - 5 2953
Ward 7 1 7195 88 197 290 - - 22 7794
Ward 8 7 4821 72 76 17 2 - 6 5001
Ward 9 4 6756 101 883 100 15 - 1 7861
Ward 10 1 5238 43 40 5 26 - 13 5365
Ward 11 - 4432 43 97 9 15 2 15 4614
Ward 12 8 4218 42 92 3 24 9 26 4422
Ward 13 2 7854 54 76 15 15 - 11 8027
Ward 14 - 4292 36 33 4 2 - 2 4370
Ward 15 8 5414 120 264 12 1 - 6 5825
Ward 16 5 5965 395 268 5 2 - 3 6644
Ward 17 11 4788 401 I 27 - - 17 5251
Ward 18 1 7033 61 202 18 - - 9 7323
Ward 19 3 6453 60 175 11 6 - 24 6733
Ward 20 5 6245 72 1050 215 - 2 33 7623
Ward 21 1 5968 87 426 108 8 7 17 6622
Ward 22 3 6393 117 403 376 22 - 19 7333
Ward 23 13 3204 140 152 561 8 - 8 4086
Ward 24 - 2821 1126 121 2130 - - 6 6204
Ward 25 2 5758 277 395 861 9 4 27 7332
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Table9: ToiletFacilities per Ward

Flush toilet Flush toilet
FS201MLM None (EEnEEEe 3 (with septic Bucket toilet Other Total
sewerage tank)
system)
Total 2752 136052 2347 2746 2096 145994
Ward 1 329 4965 25 144 72 5534
Ward 2 658 2229 685 217 159 3949
Ward 3 51 8208 24 8 7 8298
Ward 4 18 6003 186 75 83 6366
Ward 5 9 6927 22 3 2 6964
Ward 6 18 2918 2 - 11 2949
Ward 7 55 6999 92 147 76 7368
Ward 8 10 4970 21 - - 5001
Ward 9 420 6887 51 101 82 7541
Ward 10 21 5318 5 7 5 5357
Ward 11 - 4586 6 - 14 4606
Ward 12 21 4374 9 - 8 4412
Ward 13 67 7830 5 3 121 8027
Ward 14 24 4308 18 8 - 4358
Ward 15 - 5768 35 - 7 5810
Ward 16 65 6542 9 9 16 6640
Ward 17 10 4955 92 1 19 5077
Ward 18 3 7190 112 - 11 7317
Ward 19 7 6584 39 18 45 6692
Ward 20 52 6466 47 878 109 7551
Ward 21 15 6061 16 375 91 6557
Ward 22 340 5013 356 300 217 6226
Ward 23 247 1093 198 210 277 2025
Ward 24 138 5140 114 12 286 5690
Ward 25 175 4718 180 231 378 5682
Table 10: Source of Water per Ward
Regional/local
water scheme Rain Dam/
FS201: (operated by Boreholel Sorin water pool/ River/ | Water | Water Total
MLM municipality or pring tank stagnant| stream | vendor | tanker
other water water
services provider
Total 134641 18988 199 329 318 156 549 2716| 157895
Ward 1 7613 8 - 4 - - 32 33 7690
Ward 2 1606 5485 31 39 124 14 140 333 7771
Ward 3 8013 297 7 - - - 19 3 8339
Ward 4 6394 38 2 9 - 5 10 69 6527
Ward 5 6842 65 - 3 - - 40 20 6969
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Regional/local
water scheme Rain Dam/
FS201: (operated by B . pool/ River/ | Water | Water
o orehole| Spring | water Total
MLM municipality or tank stagnant| stream | vendor | tanker
other water water
services provider
Ward6 2902 6 - 3 - 3 32 2946
Ward 7 6971 485 7 6 4 1 3 286 7762
Ward 8 4975 2 - - - 2 3 4983
Ward 9 7595 15 1 8 16 - 8 20 7664
Ward 10 5348 - - 12 - - - - 5360
Ward 11 4528 21 - 24 - 4 6 9 4591
Ward 12 4358 11 5 12 - - 2 8 4396
Ward 13 7806 16 4 8 - 1 66 19 7920
Ward 14 4343 4 - - - - 11 9 4367
Ward 15 5760 23 7 3 - - 1 19 5814
Ward 16 6523 11 - 1 3 20 10 6568
Ward 17 4880 206 - 7 39 83 17 6 5237
Ward 18 7249 11 - 11 - - 9 7 7287
Ward 19 6582 13 - 8 7 - 1 96 6707
Ward 20 7197 16 92 4 - - 53 208 7571
Ward 21 6560 8 - 1 9 - 12 31 6621
Ward 22 5153 1252 11 26 34 20 14 742 7252
Ward 23 987 2652 16 87 41 14 12 235 4045
Ward 24 23 5977 12 - 12 1 - 177 6202
Ward 25 4433 2365 4 54 33 8 67 341 7305

1.3 SERVICE DELIVERY OVERVIEW

13 SERVICE DELIVERY OVERVIEW

The Moghaka Local Municipality (MLM) as a Service Authority within its area of jurisdiction has a Legislative
Mandate to provide services in a sustainable, safe and healthy manner. The Munisipliyrésponsible for
the operation, maintenance and upgrading of infrastructure, which include electricity, water, sewer, roads and

storm water, and landfill sites.

The municipality is doing well in terms of access to water and electricity as welisstasanitation and refuse
removal. Access to basic housing remains a challenge as this function is still performed by the Provincial
Department of Human Settlements. However, some strides have been made in this regard during the 2017/18
financial yeaas the Municipality embarked on a process to apply for Level 1 accreditation from the Department

of Human Settlement. Once this application has been approved, the Municipality will carry out responsibilities
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such adeneficiary management, subsidy budgkeinning and allocation, and priority programme management
and administration. The Level one accreditation will empower the Municipality to play a more active role in

addressing the backlogs related to access to basic housing.

Moghaka Municipality has p&rienced a spike in the demand for housing in recent years. The provision of
additional houses would imply the need to upgrade and expand bulk infrastructure to accommodate additional
developments. Hence it is envisaged that there will be an increaapital infrastructure expenditure for the
provision of bulk infrastructure and servicing of new stands over the next three financial years. A budget
Fftt20FGA2y 2F wmMobdpYAfftAz2zy KIFIA 0SSy aSi |aAR@arFNRY
in order to provide services to 20 erven in Tuinhof. An additional R3.29 million internal funding is set aside to co
fund the provision of dry sanitation units in Matlwangtlwang. Furthermore, funding application has been made

through the Municipal finastructure Grant (MIG) to service 200 erven in Maokeng.

+I NA2dzA aSNIBWAOS RStAOGSNE GFNBSGa KIFE@PS 0SSy asSi Ay
NEFfAEASR Ay fAYS gAGK GKS yI GA2yl fare Bravid&ING/iNIBehti Q&
K2dzaSK2f Ra I O0O2NRAYy3 (G2 GKS YdzyAOALIfAle&@Qa AyRAISY

sanitation and refuse removal per month.

Some of the key achievements by the Municipality in terms of servicerdelive infrastructure development

targets realised in the past five yearslude:

A Upgrading and Refurbishment of the Seisoville/Phomolong Network. The project was completed in June 2018.

>~

66kV Overhead line from Main sub to South sub and extension of Main and Soulthasb 2The project
was completed in June 2018.

Rerouting of a sewer line in Constatia. The project was completed in June 2018.

The upgrading of Smaldeel Ro@de projecivas completed in March 2018.

Refurbishement of Viljoenskroon Water Treatment Works. The project was completed in December 2017.

> > > >

Upgrading of Storm Water System and Chanelling of Vlei Areas in Maokeng (Phase 1). The project was
completed in August 2017.
A Repair of Collapsed sewer line in Botha Str&ae project was completed in August 2017.

28



A Repair of Collapsed sewer line 11th Avefiie project was completed in August 2017.

A Repair of Collapsed sewer line in Wilson Stiiget. project was completed August 2017.

A Construction of a 9km long bulk water pipeline in Steynsrus. The project was completed in July 2017.
A Upgrading of Internal road and provision of storm water management system in Matlwangtiwang. The project

was completed in July 2017.

>

Upgrading of Loubserpark Sports Facility, Phase 2. The project was completed in July 2017.

>

Installation of Palisade fencing and construction of internal road in Stilfontein cemetery. The project was

completed in June 2017.

>\

Refurbishment of B Pump Statidrhe project was completed in July 2017.

>\

Upgrading of Stilfontein Cemetery: Palisade fencing and roads. The project was completed in June 2017.

>\

Construction of 66kV overhead ring main feed line. The project was completed in June 2017.

>\

Fencing of Sewdtumpstations and Treatment works in Moghaka. The project was completed in May 2017.
Fencing of Water Pumpstations and Treatment works in Moghaka. The project was completed in May 2017.
Electrification of 153 households in Marabastad. The project was dechpteMay 2017.

> > >

Fencing of all water pump stations, reservoirs, and treatment plants in Moghaka. The project was completed

in May 2017.

>

Fencing of all sanitation pump stations, and treatment plants. The project was completed in May 2017.

>

The provision of00 units of dry sanitation toilets in Rammulotsi. The project was completed in March 2017.

A Reconstruction of collector roads (Botha, and Paul Kruger Roads in Kroonstad). The Project was completed in
November 2016.

A Upgrading and Refurbishment of the Krstaa Water Treatment Works. The project was completed in

October 2016 and benefited 26 000 households in Maokeng, Kroonstad and Brentpark.

>~

Reconstruction of main roads in Kroonstad CBD (Cross and Reitz Street). The Project was completed in
September 2016.

Naledi Trust fuel cell electrification project. The project was completed in August 2016.

Upgrading of Sewer Treatment Works, Ponds and Filters in Steynsrus, the project was completed in July 2016.

Upgrade of Area Link Road in Rammuldte. project vas completed in June 2016.

> > > >

Refurbishment of the Kroonstad Waste Water Treatment Works. The project was completed in November
2015 and benefited 26 000 households in Maokeng, Kroonstad and Brentpark.

A Upgrading of collector roads and storm water in Gelukisa@he project was completed in October 2015.
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>

> > >

> >

Refurbishment of the Steynsrus Water Treatment Works, completed in the 2015/16 financial year and
benefitting 2409 households of Matlwangtlwang and Steynsrus.

The refurbishment of Viljoenskroon Waste Wateralment Plant (WWTP) was completed in August 2015

and benefited 7000 households living in Viljoenskroon.

The replacement of the bulk sewer pipeline from Boitumelo Hospital to 11th Avenue in Marabastad. The
project was completed in July 2015.

Upgrading 611th Avenue Road, Marabastad. The project was completed in June 2015.

The replacement of a collapsed sewer line in Hill Street. The project was completed in March 2015.
Refurbishment of four sewer pump stations in Kroonstad (Kroonpatktién,Jordania, and Tuinhof pump
station), completed in 2015.

The refurbishment of Brentpark, Smit and Gelukwaarts Pump stations, completed in January 2015.
Construction of an outfall sewer line in Maokeng, between Dinoheng and Delswa, this project was completed
in February 2014.

Installation of 7 high mast lights in Maokeng and 4 high mast lights in Rammulotsi. The project was completed
during the 2014/15 financial year.

Electrification of Khatliso Moeketsi, completed in 2014/15.

The construction of a 66kV ermhead line and 66kV feeder bay between Main Substation and Maokeng
Substation. Phases 1 and 2 were completed during the 2012/13 financial year. Phase 3 was completed during

the 2013/14 financial year.

The following projects are currently at the desigoanstruction phase and planned to be completed during the
2018/19/20 financial years:

A
A
A
A
A
A
A

Upgrading of water pump stations in Kroonstad, Viljoenskroon and Steynsrus,
Upgrading of 7 sewer pump stations in Kroonstad and Viljoenskroon,

Water Conservation and/ater Demand Management,

Istallation of dry sanitation toilets in Rammulotsi and Matlwangtlwang,
Installation of Water Meters in Maokeng,

Installation of sewer for 4000 new erven in Rammulotsi (northleigh),

Installation of five high mast lights in Maokeng,
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A Installation of two high mast lights in Rammulotsi,

A Installation of two high mast lights in Matlwangtlwang,

A Construction of 0,39 km tar road and stormwater crossing in Gelukwaarts,

A Construction of 0,96 km paved road and stormwater channel to Brendjgatikirgt

A Construction of 0,75 km paved road and stormwater channel at Ntanga Street, Seisoville,
A Construction of 0,62 km paved road and stormwater channel in Matlwangtiwang,

A Construction of road between Kroonstad and Steynsrus (R76).

COMMENT OMCCESS TBASIC MUNICIPAL SHEBES

By the end of 2017/18 financial year, 100% of the households in the municipal area had access to piped water within
200m from their dwelling. With regard to access to basic sanitation, 99% of households had access to flash toilets
ventilated pit latrines (VIPs) and 100% of households received a weekly refuse removal service. 100% of the
K2dzaSK2ft Ra KI @S F00Saa G2 StSOGNAROAGE Ay GKS YdzyAOA
Viljoenskroon and Steynsrus. Theya 12% backlog of access to electricity inEskom distribution area, namely:
Rammulotsi and Matlwangtiwang. However, Eskom is currently rolling out an electrification project in Rammulotsi to
eradicate the backlog. The municipality has set targetadoieving the national outcomes for basic services in the

2017-2021 approved Integrated Development Plan (IDP).

The figure below shows the progress made with regard to service delivery since 2013/14.

Proportion of households with access to basic
services
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Figure4: Access teservices
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1.4 FINANCIAL OVERVIEW

Referto Chapters FinanciaPerformanceanformationfor full financialoverview.

Tablell: Financial Overviewg 2017/18

Financial Overview2017/18

R' 000
Details Original budget Adjustment Budget Actual
Income:
Grants 160968 160968 161 672
Taxes, Levies and tariffs 533185 542091 433136
Other 42419 35745 40542
Sub Total 736572 738804 635350
LessExpenditure 720108 714889 506559
NetTotal* 16464 23915 128787
Table12: Operating Ratios
Operating Ratios
Detail 201617 2017/18
% %
Employee Cost 33% 30%
Repairs & Maintenance 8% 6%
Finance Charges 2% 3%
Debt Impairment 6% 10%

COMMENT ON OPERATIRGTIOS

All of the aboveoperatingratios depicta favourablestatusregardingthe Y dzy’ A O A é&dpehdkuiiedsdl are
within the normsandstandards

Tablel3: Total Capital Expenditure

Total Capital Expenditure: 2013/12Dto7/18

R'000

Detail 2011/12 2012/13 2013/14 2014/15 2015/16 2017/18
Original Budget 110007 56897 105554 57124 52756 102688
Adjustment Budget 64744 70342 112954 112250 56092 72094
Actual 51632 74657 94211 78181 56092 54 215
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1.5 ORGANISATIONAL DEVELOPMENT OVERVIEW

The municipality had 1407 approved posts on its organisational structure with 717 employees and a vacancy rate
of 49,25% at the end of the 2016/2017 financial year. The higheancy rate is found at LED (100%), Security

84%, Workshop/Fleet Management 83%, Infrastructure & PMU and Roads and Storm Water at (70%). The
turnover rate stood at 0,68%. The municipality had a high rate turnover due to a general shortage experienced
employees who can do the duties of technicians (e.g. artisans, mechanical and electrical engineers) whilst certain

departmental vacancies could not be filled due to the lack of plant and equipment.

The average sick leave per employee was 5 days. Auathkr of 5135 sick leave days were taken by employees

at an estimated cost of R 4 816, 630.

1.6 AUDITOR GENERAL REPORT

AUDITORGENERAL RERD:2017/18

TheAuditorGeneraReportfor 2017/18financialyearis fully detailedout in Chapter6 of the AnnualReport.

1.7 STATUTORY ANNUAL REPORT PROCESS

Accordingo legislatiorthe AnnualReportof a municipalitymustbe tabledin the municipalcouncilon or before
31 Januaryeachyear. In order to enhanceCouncilsoversightfunction, the municipalityshould submit their
AnnualReportsassoonaspossibleafter the financialyearendideallythis oughtto be the end of August.Both
the draft AnnualFinanciabtatementandthe AnnualReportweresubmittedby the endof Augusto the Auditor
General.Managementis currently developingprocessesand systemsin order to ensurethat the remaining
sectionsbe in placefor the 2017/18 AnnualReportprocess.lt is expectedthat the entire processshouldbe
concludedby the endof December.
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Theanticipatedprocesdor the creation,submissionreview and approvalof the 2017/18 AnnualReportis set
out in the tablebelow.

Tablel4: Statutory Annual Report Process

No. Activity Timeframe

1 Consideration of n e xprocess plara Bxceptdol theyegigative sont&t) tthegpe
plan should confirayéar reporting formats to ensure that reporting and monitoring feeds seamlessly
Annual Report process at the end of the Budget/IDP implementation period
2 Implementation and monitoring of approved Budget and IDP copaaefinasdial reporting). JulyAugst
3 Finalise the 4th quarter Report for previous financial year

4 Submit draftnnual Report to Internal Audit and-Geditval

5 Municipal entities submit draft annual reports to Municipal Manager
6

8

9

Audit/Performance committee considers draft Annual Report of municipality and entities (where re
ExecutivMayor tables the unaudited Annual Report

Municipaligubmits draft Annual Report including consolidated annual financial statements and pert August
to Auditor General

10 Annual Performance Report as submitted to Auditor General todseippovigethe IDP Analysis Phase
11 Auditor Genegldits Annual Report including consolidated Annual Financial Statements and Perfolf ~ September

November
12 Municipal ities receive and start to address
13 Executiv®ayor tables Annual Report and audited Financial Statements to Council complete with t
General 6s Report JanuarmMarch

14 Audited Annual Report is made public and representation is invited
15 Oversight Committee assesses Annual Report

16 Council adopByversight report

17 Qversight report is made public March/April
18 Oversight report is submitted to relevant provincial councils

19 Commencement of draft Budget/ IDP finalisation for next financial year. Annual Report and Oversi
usedas input

Februaarch

COMMENT ON THE ANNUREPORT PROCESS

Themunicipalityhasbeenableto meetthe new deadlinesasper MFMACirculamNo. 63 issuedby the National
Treasunyn SeptembeR012.Substantiaprogresshasbeenmadeto alignthe format andcontentsof the Annual
Reportwith the guidelinesssuedbythe NationalTreasury Aconcertedeffort hasbeenmadebythe municipality
to ensureadherencdo the abovetimelineswith the compilationof the unaudited2017/18 AnnualReport.

The municipality appreciatesthe importance of alignment between the IDP, Budget and Performance
ManagementSystemand the processto ensure proper alignmentis continuously being reviewed and
implemented.
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CHAPTER Q GOVERNAQE

INTRODUCTIONO GOVERNANCE

Goodgovernancénas8 major characteristicslt is participatory,consensusriented, accountablefransparent,
responsivegeffectiveand efficient, equitableandinclusiveandfollowsthe rule of law. It assureghat corruption
isminimized the viewsof minoritiesare takeninto accountandthat the voicesof the communitiesare heardin

decisioamaking It is alsoresponsiveo the presentandfuture needsof society.

COMPONENT A: POAAL AND ADMINISTRYEIGOVERNANCE

2.1 POLITICAL GOVERNANCE

INTRODUCTION TO ATCAL GOVERNANCE

The Municipality has all the powers assigned to it in terms of the Constitution as well aal matibprovincial
legislation. The Municipality has the right to do anything reasonably necessary for, or incidental to, the effective

exercise of its powers.

The executive and legislative authority of the Municipality vest in the Council. The Gkaacdhé¢ decisions of

the Municipality except

(@) decisions on those matters that it has delegated to a delegated body;

(b) decisions on those matters that by law have been assigned to a political structure, political

office-bearer or employee of the Codil.

Section 151 of the Constitution, 1996 states that the executive and legislative authority of a municipality is vested
in its municipal council. This is complemented by the Municipal Structures Act and Municipal Systems Act. In
terms of sectiorl60(2) of the Constitution, 1996, the following powers may not be delegated by a municipal
council and must therefore be exercised by council: passingl@iveyapproval of budgets, imposition of rates

and taxes, levies and duties and the raising aidoarhe Speaker is appointed by Council and performs her
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functions in terms of section 37 of the Municipal Structures Act, such as presiding at council meetings and

overseeing the work of council committees.

The Council appointed an Audit and Performagdit Committee which performs its functions in accordance
with section 166(2) of the MFMA and the approved audit committee charter. This Committee reports directly

to Council and make recommendations to Council in terms of its functions.

The Executiv®layor exercises his responsibilities in terms of the Municipal Structures Act, Municipal Systems
Act, and Municipal Finance Management Act and in accordance with any powers and functions so delegated by
the Council. The Executive Mayor is assisted byyarslaCommittee who has been appointed in terms of
section 60(1)(a) of the Municipal Structures Act. Members of the Mayoral Committee have been assigned
specific areas of responsibility and chair the various portfolio committees. The portfolio comaatisiss of

Councillors and reports directly to the Mayoral Commitee.0

POLITICAL STRUCTURE Function

EXECUTIVE MAYOR

Clir M A Koloi Overall political responsibility for sound governance and service delivery

SPEAKER

Clir M Chakane Publigparticipation, ward committees and managing Council and Committee meq

CHIEF WHIP

ClIr L Phooko Ensures discipline among Councillors; Managing relations between political part
representation on Committees

MAYORAL COMMITTEE

Clir S B Tladi Municipal Infrastructure and Technical Services

CIt M Green Public Safety and Transport Portfolio Committee

Cllr Z S Magadlela IDP Portfolio Committee

Cllr S Mokoena Corporate Support Services Portfolio Committee

Clir E R Moletsane LED Portfolio Committee

ClIr K L Kokami Spatial Development and Human Settlement Portfolio Committee

Cllr R Manefeldt Policy Development and Monitoring Portfolio Committee

ClIr L Mpondo Community and Social Services Portfolio Committee

ClIr B. Rooskrans Finance, Audit andisk Management Portfolio Committee.

36



Glianten?

COUNCILLORS

The municipalityhas 45 Councillorsof which 23 are Ward Councillorsand 22 PRCouncillors. A full list of
Councillorcanbe found (includingcommitteeallocationsand attendanceat councilmeetings)in AppendixA
Furthernote that AppendixB setsout committeesandcommitteepurposes.

2.2 ADMINISTRATIVE GOVERNANCE

INTRODUCTION TO ADNMSTRATIVE GOVERNANC

The MunicipalManageris the accountingofficer of the municipalityand the head of the administraton and
reports directly to the ExecutiveMayor and Council. Directors(section56 Y | Y | 3 i@poi# dectly to the
MunicipalManagerndtheir performancds managedythe MunicipalManagersn termsof the annuallysigned
performanceagreementsandplans.

Directorsare responsiblefor the managementof their respectivefunctions/departmentswhich includethe
managemenbf servicedeliveryprogramsandtargets,personnelandbudgets.

The Municipal Managerensuresaccountabilityby departmentsthrough weekly and monthly management
meetingsand quarterlyperformancereviewsof Directors.
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TOP ADMINISTRATIVERBJCTURE

PERFORMANCE
POST DESIGNATION FUNCTION AGREEMENT SIGNE[L
YES/NO
1. | MUNICIPAL MANAGER Accounting Officer and Head o
Mr. MS Mgwathi Administration Yes
2. | DIRECTOR: CORPORATE SERVICES o
Human Resources, Auxiliary ar
Mr. M Mthwalo : ; A
Legal Services,; Council Suppdq Yes
Housing and LED
3. | CHIEF FINANCIAL OFFICER Expenditure, Revenue, Assets
Mr. T Marumo Liability Managemé&hidgeting & v
! es
Reporting
4. | DIRECTOR: COMMUNITY & EMERGENCY SERVICE{ Waste Management, Sport &
Ms. P Tshabalala Recreation, Arts & Culture, Puli Yes
Safety and Parks
5. | DIRECTOR: TECHNICAL SERVICES Water, Sanitation, ElectriRagds
Ms. LD Ngwenya & Storm water, and PMU Yes
6. | DIRECTOR: LED & PLANNING Local Economic Development,
Vacant Town and Regional Planning, No

COMPONENT B: INTER(EBNMENTAL RELATIONS

INTRODUCTION TO CERATIVE GOVERNANMNDANTERGOVERNMENTRHELATIONS

MoghakaMunicipalitythroughthe 2017/18financialyearparticipatedn anumberof intergovernmentaforums.
Thisensureghat the Municipalityiskeptup to dateon keydevelopmentsn strategicareasof its responsibilities.

Throughactiveparticipation in theseforumsandthe availableplatform createdthe Municipalityexchange#deas
andinteractwith other spheresof government.

2.3 INTERGOVERNMENTAL RELATIONS

NATIONAL INTERGOVBERENTAL STRUCTURES

Themunicipalitydid not participatein NationalStructures.
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PROVINCIAL INTERGBMWMENTAL STRUCTURES

ThemainProvinciabtructureattendedisthet NB Y EddMisiing-orum(PCF)n whichthe ExecutivéMayor
andMunicipalmanagerparticipate.Furtheralsothe MECLOGA.

Themunicipalityactivelyparticipaed in thesestructureswhichhaspromptedgoodintergovernmentatelations,
bestpractisesandinformationsharingamongstall stakeholders.

DISTRICT INTERGOVEENTAL STRUCTURES

The Municipalityis part of the District CoordinatingForum (DCF)where principalmembersare the Mayors,
SpeakergylayoralCommitteeMembersandMunicipalManagers.Thisplatformassistdshe municipalityto foster
better relationswith sistermunicipalitieswithin the district.

In additionsother structuressuchasthe DistrictEnergyrorum(DEFvhichis specificallifocusedon the relevant

servicedeliveryaspectsare attended. Thisprovidesa platform for interactionwith other Municipalitiesaswell
asSectorDepartmentdnvolved.
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COMPONENT C: PUBLIC ACCOUNTABNDIFARTIPATION

OVERVIEW OF PUBLICGOUNTABILITY ANDRPACIPATION

Themunicipalityimprovedon the responsibilitiesnentionedaboveasindicatedin the 2017/2018IDPby:

1 Providing feedback to different communities on issues people raised during the first round of public

engagements.
1 Providing progress report on funded projects implemented in the different Wards.
1 Providing opportunity for communities to making input te 2017/2018 IDP process.
1 Providing Ward Committee an opportunity to prioritise inputs received from the different wards.

T 9y O2dzN»y 3Ay3a 2| NR /2dzyOAfft2NA YR 2FNR /2YYA(lGSSa

delivery priorities.

1 Encouragig communities, Stakeholders and individual members of society to make use of the opportunity

to do submission regarding the IDP review and budget of the municipality.

Thestaffis allocatedwardsto work with andreport on their activities.Thereare alsomembersof ward committees
responsiblefor different sectionsin their wards. Thesemeasureshave helped as membersof communityreports

issuegelatedto servicedeliveryat their earliestoccurrence.

2.4 PUBLIC MEETINGS

KEY PURPOSES OF WARIMMITTEES

1 Create formal unbiased communication channels andpesative partnerships between the Municipality
and the community within a ward.

1 Ensure contact between the Municipality and the community through the relevant feedback mechanisms.

9 Act as an advisory body on council policies and matters affecting communities in the ward as requested.

1 Make recommendations on matters affecting the ward to the ward councillor.
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1 Serve as a constructive mobilizing agent for positive community action

COMMUNICATION, PARTTPATION AND FORUMS

The municipality uses loud hailing, print media, posters, Mozolo FM as well as physical delivery of invitation such
as IDP/budget which are on semester interval. These meetings are inclusive of representativdetsgm Sa

dzaAySaas bDho{= /.hQa FyR Fft 20KSNJ {GF18K2f RSNA
Table15: Public Meetings
Public Meetings
Nature and purpose P'\:rjtrirzzli)ea:ti?wf NUTIEES @ ggmiﬂ?f Issue DELES Gt D
meetir? P Date of event Muni(F:)i al 9 Participating Munic membersty addressed feedback given to
9 P Administrators . (Yes/No) community
Councillors attending
15/02/2018 to 69 82 2371 Yes Monthly Community
IDP Public Participation[28/02/2018 and Meetings
Meetings 10/04/2018 to
09/05/2018
Budaet Public Partici a10/04/2018 to 78 95 3476 Yes
Mee%in P&109/05/2018 Monthly Community
gs .
Meetings
. . July 2017 to Ju 45 55 15796 Yes Monthly Community
Constituency Meeting 2018 Meetings

COMMENT ON THE EFFEXENESS OF PUBLIEBWINGS HELD

Public Meeting are sitting as Scheduled. Ward Councillors are always availing themselves for this meetings. Issues

that are affecting service delivery in respective wards are discussed by the Ward Councillor together with

Community in respective wards. Qoomity members are attending the Public meetings even though the

attendance at times is not satisfactory. The Public meetings are effective because Community members are

getting the opportunity to discuss service delivery issues that are affecting them.

41



Glianten?

2.5 IDP PARTICIPATION AND ALIGNMENT

Tablel6: IDP Participation and Alignment Criteria

IDP Participation and Alignment Criteria* Yes/No
Does the municipality have impact, outcome, input, output indicators? Yes
Does the |IDiRave priorities, objectives, KPIs, development strategies? Yes
Does the IDP have nyelsir targets? Yes
Are the above aligned and can they calculate into a score? Yes
Does the budget align directly to the KPIs in the strategic plan? Yes
Do the IDRPIs align directly to the Section 57 Managers Yes
Do the IDP KPIs lead to functional area KPIs as per the SDBIP? Yes
Do the IDP KPIs align with the provincial KPIs on the 12 Outcomes Yes
Were the indicators communicated to the public? Yes
Were théour quarter aligned reports submitted within stipulated time frames? No

*Section 26 Municipal Systems Act 2000

42




Glianten?

COMPONENT D: CORPORATE GOVERNANCE

OVERVIEW OF CORPORAIOVERNANCE

MoghakaMunicipality endeavoursto comply with all regulatory frameworksand best practicesregarding
corporategovernanceThisinter aliaincludesthe establishmenbf a risk managementunction, internalaudit
unit andindependentAudit Committeeaswell asthe implementationof fraud and anti-corruptionpoliciesand
measures.

MoghakaMunicipalitydemonstratedgood governanceand administrationthrough hiring competentstaff and
alsoensuringiransparencyandaccountability.

In addition,MoghakaMunicipalityfollowsa comprehensivesystemof rulesand processeshat are designedo
sustainandenhanceoptimal end effectiveorganizationamanagement

2.6 RISK MANAGEMENT

RiskManagemenprovidesa clearandstructuredapproacho identifyingrisks. Havinga clearunderstandingpf
all risksallowsthe municipalityto measureand prioritise them and take the appropriateactionsto reduce
possibldosses.

RiskManagementisanimportantelementof corporategovernanceis enabledaccordingo section62(1)(c)()
of the MFMA(Act53 of 2003). Accordinglyriskmanagemat is a structuredprocessnvolvingall stakeholders
of the enterprise playingarolein identifying,andassessinthe likelihoodandimpactof thoseeventswhichmay
hamperthe achievemenf objectivesor resultinto lossof opportunities. In the process,stakeholdersnust
evaluatesucheventsaccordingo the riskphilosophyof the municipalityandaccordinglyyomeup with mitigating
strategiesor evendecideto terminateoperationsor processesvhichmaygiveriseto risks.

Governancein general involves steering the organisationaway from risks into achievingorganisational
objectives.RiskManagementsimportantfor MoghakaLocaMunicipalityin asensehat, werelyonthisprocess
to ensurethat we havereasonableassurancehat all the prioritiessetin our IDPand SDBIRre achievedn that,
we identify threatsto those objectives. RiskManagementelpsusto be proactiveand ultimately, fostersthe
developmentandimplementationof internalcontrolswithin the organisatiorwhichis part of anotherimportant
elementof governancelnternalControls.
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Therole of the riskmanagementnit isto facilitatethe implementationof risk, fraud managemenpoliciesand
strategies.Theriskmanagementnit helpsservicedepartmentsn identifyingriskshowever the duty of service
departmentsisto developthosemeasuresvhichwill curbrisks.

2.7 ANTICORRUPTION AND FRAUD

The municipality has developed and implemented risk management policy, fraud management and whistle
blowing policies for the managemt of fraud. We have not yet implemented a call centre or platform for the
reporting or whistleblowing on fraud and corruption however, according to our policy we refer whistle blowers
to the national hotline. We have established risk management ant audmittees and are functioning to

assist monitor risk areas within the municipality. There were no instances or reported cases of fraud, theft or
corruption and, there are currently no pending investigations in place. We are in the process, vgitisthace

of Provincial treasury to establish a disciplinary board which will in turn assist with the investigations on matters

of financial misconduct. It should be referred to Appendix G for the audit committee resolutions.

2.8 SUPPLY CHAIN MANAGEMENT

SupplychainManagementPolicyto complywith Prescribed-ramework

Section112. (1) of the supplychain managementpolicy of a municipalityor municipalentity must be fair,
equitable,transparent,competitiveand cost effectiveand complywith a prescriberegulatoryframeworkfor
municipalsupplychainmanagement.

Reviewof SCMPolicy

MoghakalocalMunicipalityadoptedits SupplyChainManagemen®olicyon the 27 February2007.Thiswasin
compliancewith Sectionl11 of the MunicipalFinanceManagementAct (ActNo.56 of 2003).

In compliancewith RegulatiorB, of reviewing,adoptionand amendmentof SupplyChainManagementPolicy,
the processof reviewingthe SupplyChainManagementPolicywascompletedand approvedon 31 May 2018.
Both the Politicalleadershipandthe managementf the municipalityhavebeenworkshoppedn the Policy.
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SupplychainManagementUnit

SCMReg.3tatesthe following

9 Each Municipality must establisha Supply Chain ManagementUnit to implement its supply chan
managemenpolicy;

1 AnSCMUnit must,wherepossible pperateunderthe direct supervisiorof the ChiefFinanciaOfficeror an
officialto whomthis duty hasbeendelegatedn termsof Section82 of the act.

The SupplyChainManagementunit is under the direct supervisionof the CFO. Thereis an organisational
structurein placeto allowfor the establishmenof the unit.

However the structure developeddoesnot allow for the proper establishmenbf all the elementsof supply
chain. TheSupplyChainManagementUnitin termsof the legislationis responsiblgor the followingprescribed
functions:

Demandmanagement;

Acquisitiormanagement;

)l

)l

1 Disposamanagement;
1 Logisticsnanagement;

1 Performancenanagementand
)l

RiskManagement

Establishmentan Annual ProcurementPlan

Section10.2 of the MLM SCMPolicy:The Supplychainmanagementshallafter consultationwith the SDBIRf
the municipality compilea scheduleof capitalprojectsin respectof eachfinancialyear. Thescheduleof capital
projectsmustbe for a financialyearandbe reviewedwhenthe IDPis reviewed. Duringconsultationsbetween
SCMandall other departments all reasonablefforts shallbe madeto determine:

a) Thedesireddate andtime at whicha specificprojectmustbe awarded;
b) Thedesireddate andtime whenthe implementationor deliveryof goodsandservicesnusttakeplace;
C) Theplacewheredeliverymustbe effected;
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d) Thequantityandquality of anygoodsto be supplied;and

e) Andanyother relevantmatter

TheRangeof SCMThresholds asfollows

PurchaseValue

PettyCashUpto R2000[VATincluded]

R2001to R30000.00 [VATincluded]

R30001to R200000[VATincluded]Compditive Bidding

OverR200000[VATincluded]

Bid Committees

RequiredProcess

1 verbalquotationfrom the list of supplierson
the municipaldatabaseApprovedbythe Head
of Department

At least three (3) formal written price
quotations( on a rotationalbasisfrom the list
of supplierson the municipaldatabase)

At least three (3) formal written price
guotations (which will be obtained by the
Requesfor Quotationsd w C weQen(#) days
advertisements

CompetitiveBiddingProcess

Thefollowingbid committeesareestablishedo allowfor the smoothimplementationof the competitivebidding

process:

1 BidSpecificatiolCommittee;
I BidEvaluatiorCommittee;and

1 BidAdjudicationCommittee

Membersof all bid committeeswere appointedby the AccountingOfficer,(procurementaboveR200,000) are

dealtwith by all three (3) bid committees.
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SCMPersonnel

Thereare currentlythree (3) full time officialsemployedin the SupplyChainUnitand Seven(7)full time officials
areat Logistics.

Challenges

1 SCMStructurewerereviewedto addressstaff shortagesAwaitscouncilapprovalof the newstructure.

1 SCMFunctionsarenot yet centraliseddue to staff shortages.

Reporting

1 All Monthly and Quarterly SCMReportsare submitted on time to Provincialand National Officesfor compliance
Purposes.

1 Themunicipalityonly do businsessvith Supplierson MunicipalDataBaseand CSD.

2.9 BY¥LAWS

Tablel7: Bylaws introduced

By-laws Introduced during 2017/18

Newly Developed Revised Public Dates of By-Laws Date of
Participation Public Gazetted* | Publication
Conducted | Participation | (Yes/No)
Prior to
Adoption of
By-Laws
(Yes/No)
Fire gnd Emergency Yes
Services Byaw
Street Trading-Bgw Yes
Tariff By aw Yes
Traffic Bizaw Yes
Water Service
Amendment Byaw Yes
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COMMENT ON BYAWS

An extensive public participation process was followed in Viljoenskroon, Rammulotsi, Krddasteshg,
Steynsrus and Matlwangtiwang. Both Councillors as well as officials from the user departments and legal section

attended the public participation processes. The process of developing addititenakhy continued with.

The enforcement dby-laws is done by the Departments responsible for performing the functions to which the

by-laws relate as well as by the Security Section of the Council.

Table18: List of Bylaws Developed

List of Bylaws Developed
SPLUMA - Municipal Land Use Planning Amendment By-Law

2.10 WEBSITE

A municipalwebsite http://www.moghaka.gov.zais a key communicationmechanismin terms of service
offering, information sharingand public participation and should be an integral part of a municipality@
communicationnfrastructureandstrategy It servesasatool for communityparticipation jmprovesstakeholder
involvementandfacilitatesstakeholdemonitoringand evaluationof municipalperformance Section75 of the
MFMArequiresthat the municipalitieplacekeydocumentsandinformationon their website,includingthe IDP,
the annualbudget,adjustmentsbudgetsandbudgetrelateddocumentsandpolicies.

Belowis awebsitechecklisto indicatethe complianceao Section75 of the MFMA:
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Table19: Municipal Website: Content and Currency of Material

Municipal Website: Content and Currency of Mg 2016/17 | 2017/18

Documents published on the Municipality's / Entity's Wg Yes/No | Yes/No
Current annual and adjustments budgetdadget#tlated documents Yes Yes
All current budgetated policies Yes Yes
The previous annual report Yes Yes
The annual rep@0{7/1Bpublished/to be published Yes Yes
All current performance agreements required in terms of sectich&R{tyjo)pal Systems 2@ 7/18 Yes Yes
and resulting scorecards
All service delivery agreements Yes No
All londerm borrowing contracts No No
All supply chain management contracts above a prescribed value (g@&AaRie) for No No
Aninformation statement containing a list of assets over a prescribed value that have been dispg No No
section 14 (2) or (4) during Year 1
Contracts agree®BiL7/180 which subsection (1) of section 33 apply, subject to subktwiose(3ipon No No
Publieprivate partnership agreements referred to in section 120 No No
All quarterly reports tabled in the council in terms of section 52 (d) Yes Yes

COMMENT ON MUNICIPMEBSITE CONTENT ANDCESS

TheY dzy A O A wébsitels in@n&g&dand maintainedby the ICTsection.ICThasgreatlyimprovedin terms of
managingandcomplianceofthe Y dzy’ A O A wdbsitel (i & Q &

Delaysandchallengesvere experiencedvith the timely receiptof documentsrom the userdepartments.

2.11 PUBLIC SATISFACTION ON MUNICIPAL SERVICES

No formal surveyshavebeen undertakenby the municipalityto determinethe levelsof communityor public
satisfactiorwith the municipalityin generaland servicedeliverymattersin particular.

Theinabilityto conductsurveyds directly relatedto financialand humancapacityconstraintsexperiencedy
the municipalityandshouldbe addressedjoingforward.
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Table20: Satisfaction Surveys undertaken

SatisfactiorSurveys Undertaken durirg17/18

Subject matter of survey

No. of

Survey people
date | included in

survey

Survey results
indicating satisfactior
or better (%)*

Survey method

Overall satisfaction with:

(a) Municipality

(b) MunicipSlervice Delivery

(c) Mayor

Satisfaction with:

(a) Refuse Collection

(b) Road Maintenance

(c) Electricity Supply

(d) Water Supply

(e) Sanitation Supply

(H Information supplied by municipality to the public

(9 Opportunities mnsultation on municipal affairs

No surveys conducted

50



CHAPTER & SERVICE DELIVERFRFORMANCEPERFORMANC(

REPORT PART I)

INTRODUCTION

Themunicipalityasa ServiceAuthoritywithin its areaof jurisdictionhasalegislativemandateto provideservices
in a safe and healthy environment.The TechnicalServicedDepartmentis responsiblefor the operation and
maintenanceof infrastructurewhichincludeelectricity, water servicesroadsand storm water. The Technical
ServicesDepartment also provides support servicessuch as the mechanicalworkshop and the Project

ManagementJnit (PMU).

The TechnicalServiceDepartmentplaysa pivotal role in terms of facilitation and coordinationof services
providedby Provinciabnd NationalDepartments. Themunicipalityhasadopteda five-yearIDPPlanwhichis a
strategicdocumentaidingin the developmentswithin the municipality.Sectorplansare alsoincludedwhich
giveseffect to the strategiesand objectivesin the IDP.ThelDPis further informed by both the Nationaland

Provinciablevelopmentstrategies.

The purposeof this section of the report is to provide information in respectof the core responsibilities,
objectives achievementaswell aschallengedacedby the TechnicaDepartmentduringthe 2017/18financial

year.

COMPONENT BASIGERVICES

Thiscomponentincludes water; wastewater (sanitaton); electricity;wastemanagementandhousingservices;
andasummaryof free basicservices.

INTRODUCTION TO BESERVICES

This component includes: water; waste water (sanitation); electricity; waste management; and housing services;

and a summary of free basic services.
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Introduction to basic services

Technical Services Department is responsible for the following services:

A

A

A

Provision of new infrastructure in terms of planning and implementation.

Operating, maintenance and refurbishing/rehabilitation of existing infrastructure.

Provision of basic services such as water, sanitation and electricity.

This is done as a basic seevilelivery aspect in the following areas:

1. Water and waste water services

A

A

Water purification

Sewerage treatment

Water and sewer pump stations

Storage dams

Water reservoirs

Water and sewage reticulation networks

2. Roads, storm water, railways and public \sork

A Roads design, construction and maintenance
A Storm water drainage system
A Railway sidings and maintenance
A Bridges and culverts
3. Electricity
A Electricity Distribution
A Electricity network maintenance and upgrading
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A Electricity Consumption Care
A Public lighting
4. Buildings survey

A Approval of building plans, construction and inspections thereof

Obijectives and Achievements
Strategic objectives are set out in planning and budgeting tools such as IDP and SDBIP in order to properly plan and achieve

targets. Priority aas regarding basic service delivery are as follows:

A Access to water,

A Water loss,

A Water quality,

A Access to sanitation,

A Access to electricity,

A Energy efficiency,

A Access to municipal surfaced roads,
A Storm watemanagement.

Departmental Challenges

A Inditutional and organizational development:
o Inadequate attraction and retention of skilled competent personnel,
o Prolonged recruitment processes,
o Inadequate training and development of staff.

A Infrastructure maintenance and development:
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o Outdated technology and aged infrastructure,

o Lack of infrastructure master plans and maintenance plans,
o Inadequate infrastructure capacity to meet supply demand,

0 Increasing theft and vandalism of infrastructure,

o Limited preventative maintenance,

o Decayng infrastructure,

o Heavy motor vehicular movement through and around CBD,

o High distribution losses (water and electricity).

A Machinery, equipment and fleet:
0 Shortage of machinery, equipment and fleet,
o High average age of municipal fleet,
o0 Most fleetout of useful lifespan,
o Prolonged turnaround time in terms of repairs and continued breakages,
o0 Limited maintenance equipment,
o Delayed processing time of purchase request in terms of maintenance and repairs,

0 Shortage of vehicles and machinery causingproductivity and low morale of staff cascading into serious

delays in service delivery.
A Financial Constraints:
o Insufficient maintenance budget,
o Insufficient capital budget appropriated (own funding),

0 Lack of consumables and sundry items,
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o Supplier / municipal relations dented as a results of paying suppliers later than 30 days,

0 Long processing period of purchase orders.

A Natural Hazards:
o rainfall and flooding causes delay in project implementation and flooding of residential areas,

o droldKGX tSFRAYy3I (2 Ayl RSIldzZ S NI¥ g 61 GSNIJ &adzlLx & |

mandate of providing basic water service to its communities,

0 extensive damage to infrastructure (decaying roads surfaces and potholes) and facilitiesty proper

A Compliance to Regulations:

o Inadequate monitoring and measuring equipment and processes to facilitate compliance.

A Bulk Supply Services:

o Inadequate bulk raw water supply in Kroonstad and Steynsrus due to the drought that was experienced

during the2016/17 financial year,
o Inadequate electricity bulk supply in Viljoenskroon.
o Rapidly deteriorating condition of roads network including main roads.

o Excessive demand for land which will require budget for bulk infrastructure upgrading.
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3.1. WATER PROVIN

INTRODUCTIGNDWATERROVISION

Municipalities have a Constitutional responsibility for providing sustainable and viable water services to the
communities within their areas of jurisdiction. Moghaka local municipality is both a Water Services Authority
(WSA) and a Water Services Provider (WSP). According to the Water Services Act No. 108 of 1997, Water Service:
Authority means any municipality, including a district or rural council responsible for ensuring access to water
services. The WSA is both thenewof the works and is the elected representative of the customers. The Water
Services Provider (WSP) means a person or organization that provides water services to the consumers or to
another water services institution.

Water supplied by water servicesoviders intended to be used for drinking or domestic purposes (potable
water) must be of a quality consistent with SANS 241(Specifications for Drinking Water), as may be amended

from time to time.

Basic water supply facility is:
The infrastructurenecessary to supply 25 litres of potables of water per person per day supplied within 200
metres of a household and a minimum flow of 10 litres per minute (in the case of communal water points) or

6000 litres of potable water supplied per formal connecgienmonth (in case of yard or house connections).

Basic water supply service is:
The provision of a basic supply facility, the sustainable operation of the facility (available for at least 350 days per
year and not interrupted for more than 48nsecutive hours per incident) and the communication of good water

use, hygiene and related practices.

The top three priorities for water provision are:

1. Sufficient water supply for communities.
2. Connections to individual stands with provision fdigants.
3. Provision of water within legal requirements (Water within Blue drop and SANS 24&tandards).
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The challenge in water supply remains the balance between the available raw water and demand from the
community. Although we have three dams and omdr in the Vals river with an off channel storage dam in
Kroonstad, an off channel storage dam in Steynsrus and depend on the Renoster River in Viljoenskroon with
water that can be augmented from the Vaal River when required we still have a challengtowhie the river

is minimal as in the case of a drought or even low rainfall during certain times of the year.

In Steynsrus there is an RBIG project (upgrading of the Steynsrus water treatment works and construction of a
bulk raw water pipeline) that as completed in July 2017 which aimed at addressing the raw water shortfall,
while in Viljoenskroon there are ongoing studies to increase supply in the area. Another challenge experienced

in Kroonstad is the silting of the dams in the river which redineeavailable capacity of water.

The blue drop status of the Municipality improved from 54.93% in 2012 to 60.16% in 2014 and it is expected to
improve when we are accesses by the Department of Water and Sanitation due to the recent refurbishment of
the waer treatment works and the appointment of process controllers for the Kroonstad water treatment works

that are in line with regulation 16.

The Steynsrus water treatment works was upgraded during the 2015/16 financial year under the RBIG project
funded ty DWS who appointed Rand Water as implementing agent. This project is looking at the holistic water
supply issues in Steynsrus to try and eliminate future water shortages in the area. The upgrading of the Kroonstad
treatment works was completed in 2016/fiTancial year and it is expected that the better quality of water from

both the works will also contribute to an increase in the blue drop status.

All formal areas of Moghaka available for occupation are provided with water networks witistptied

connections and consumers moving onto unconnected stands are conreecggplication.
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Water Provision

14 000 000

12 000 000

10 000 000

8 000 000

6 000 000

4 000 000

2 000 000

0 2014/15 2015/16 2016/17 2017/18

m Water Supplied to Communityl2 867 331 12 001 394 11 832 808 10 557 000
m Water Billed 8 231 463 8 760 142 9 868 551 8 440 054
Unaccountable water losses 4 635 868 3241 252 1964 257 2116 946

m Water Supplied to Communi®Water Billed ® Unaccountable water losses

Figures: Totaluseof water
COMMENT ON WATER BYESECTOR:

Waterdemandcurrentlyexceedghe supplyin both Steynsrusswell asViljoenskroordueto the following:

1. In Steynsrus the raw water supply from the Vals River is affected by the fact that the seasonal flow in the
river is unreliable and the limited raw water storage capacity in the off channel storage dam cannot keep up
with the demand that originated from ¢hinstallation of waterborne toilets in Matlwangtlwang. A project
funded by DWS (RBIG) is currently running to increase the availability of raw water in the area. The project

is continuing with investigations on methods to augment the existing raw waiglysu

2. In Viljoenskroon the placement of residents in the Northleigh is placing pressure on the water supply as the
treatment works can only provide a limited volume of water thus placing the supply under pressure and
impacting on supply and pressure. 8&se of this some high lying areas are without water during certain

periods of the day but consultants are currently busy with studies to address this issue.
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Table21 WatelServiceDelivery_evels

Water Service Delivery Levels \
Households
2014/15 | 2015/16 | 2015/16 | 2016/17 | 2017/18
Description Ref Actual | Actual | Actual | Actual Actual
No. No. No. No. No.
Water{above min level)
Piped water inside yard (but not in dwellin 13560 13661 13661 33380 33380
Using public tap (within 200m from dwellin 2 205 205 205 205 205
Other water supply (within 200m) 4 0 0 0 0 0
Minimum Service Level and Abovetaub 13 765 13 866 13 866 33585 33585
Minimum Service Level and Above Pera 100% 100% 100% 100% 100%
Wateri(below min level)
Using public tap (more than 200m from dv] 3 0 0 0 0 0
Other water supply (more than 200m from
dwelling 4 0 0 0 0 0
No water supply 0 0 0 0 0
Below Minimum Service Levdbtalb 0 0 0 0 0
Below Minimum Service Level Perce 0% 0% 0% 0% 0%
Total number of households* 5 13 765 13 866 13 866 33 585 33 585
Table22 HouseholdsWater Service Delivery Levels
Households
2012/13 | 2013/14 | 2014/15 | 2015/16 | 2016/17 | 2017/18
Description Actual Actual Actual Actual Actual Actual
No. No. No. No. No. No.
Formal Settlement
Total HH 33 380 33 380
Households below minimum service lev 14 560 13 661 0 0
Prop_ort|on of households baloitnum 0% 0% 0% 0% 0% 0%
service level
Informal Settlement]
Total househol 205 205 205 205
Households below minimum service lev 205 205 0 0
Prop_ortlon of households below minimu 0% 0% 100% 100% 0% 0%
service level
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Figure6: Access to water

Access to Water
120%

100%

80%

60%

40%

20%

0%
Proportion of households witlProportion of households with Proportion of households
access to water points* access to piped water receiving 6 kl free#

m 2014/15
m2015/16
m2016/17
m2017/18

Note: All households in the municipal area of responsibility have access to water.
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PolicyObjectivestaken from IDPand SDBIP

Municipal Sorecard PerspectiveService Delivery
KPA:Basic Service Delivery and Infrastructure Investment
IDP Priority 1Water provision

2018

KPI | Municipal . KPI 2015/16 | 2016/17 AL 2 Performance | Corrective SRR GRS
Ref | Strategy REe Al CeteLlEo Owner | Results | Results ALl fimLel Comment Measures SV @
Target Results Performance
To reduce wate| (Number of The target was
loss in Kiloliters Water Billing and achieved for
distribution to | Purchased or Purchase 2017/18.
TL By reducing water Basic 37%. (MFMA | Purified Number | Director Target information However
143 lost in the municig Service Circular 71) of Kiloliters Wate| Technica 40% 8% 30% 30% Achieved None from Financid performance
distribution area | Delivery Sold) / Number o] Services ' System and decreased as 8
Kiloliters Water water meter was achieved i
Purchased or readings. the2017/18
Purified x 100 financial year.
Number of HH i The municipalit
informal increased its
. settlements performance.
By ensuring acce including plots
TL to portable water | Basic and small Number of HH wi| Director Evaluation
2019 to include | Service : access to water | Technica| 32448 33585 33585 34011 | Target Achieve None
144 : . holdings that I ) Roll.
small holdings an¢ Delivery meet the within 200m Services
surrounding plots. o
minimum water
services
standard.
By ensuring that Number of The municipalit
water quality is samples taken f increased its
monitored . measure the . performance.
TL | throughout the Basic water quality Sum of samples Director .
Service Technical] NEW KPI 40 160 233 Target Achieve None Lab Reports
145 | supply network to Deliver taken Services
ensure complianc Y
with applicable
standards
By ensuring % compliance tf
TL compliance with | Basic pﬁﬁﬁ'i‘?ﬁg;rc Director Not Assessed
146 Blue Drop as a Service ?BlueyDrop DWS Report Technica| 60.16 60.16 65% - Not Assessed. None DWS report ’
quality standard b| Delivery Status) Services
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Table23: EmployeesNater Service

Employees: Water Services
2015/16 2016/17 2017/18

Job Employees Employees Posts Employees Vacancies Vacancies

Level (fulltime (as a % of
equivalents) total posts)
No. No. No. No. No. %

0-3 1 1 1 0 1 100%

4-6 4 5 17 5 0 0%

7-9 12 14 42 15 27 64%
10-12 12 8 16 10 6 38%
13-15 2 3 8 81 -73 -913%
16-18 73 71 128 21 107 84%
19-20 0 0 33 6 27 82%

Total 104 102 245 138 107 44%

Table24: FinancialPerformanceWater Service
2015/16 2016/17 2017/18
Details Actual Actual Original Adjustment Actual Variance to
Budget Budget Budget
Total Operational Revenue 80 347 85 839 101 520 120 050 98 250 3%
Expenditure:

Employees 13 081 14 398 15 449 16 199 14 229 9%

Repairs and Maintenance 11 232 6 950 6 396 7493 4705 -36%

Other 26 256 34 890 33121 34 236 22 090 -50%

Total Operational Expenditure 50 569 56 238 54 966 57 927 42 202 -30%
Net Operational Expenditure (29 778) (29 601 (46 553 (62 123 (56 048 17%
T 3.1.8
Table25: CapitalExpenditureWater Service
Capital Expenditure 2017/18:
Water Services
R' 000
2017/18
q : Budget Adjustment Actual Variance from Total
SR : éudget Expenditure | original budget Project
Value
Total All 25 687 0 25 687 0% 28 269
Maokengtnstallation of Water Meters 18 0 18 0% 2 600
Upgrading of 7 water pump stations i
Kroonstad, Viljoenskroon and Steyns 7 900 0 7 900 0% 7 900
Refurbishment of Viljoenskroon Wate
Treatment Works 7 842 0 7 842 0% 7 842
Water Conservation and \Vizeerand
Management 9928 0 9928 0% 9928
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COMMENTON WATER SERVICEERPORMANCE OVERALL

A number of capital projects were implemented during the 2017/18 financial year in order to improve water
provision within Moghaka and reduce overall water losghs. project for the installation of water meters in
Maokeng funded through MIG was initiated in June 2018 and will be completed during the 2018/19 financial
year. This project is intended to replace water meters in households that are currently shaetey and
households without meters, thereby drastically improving the measurements of real consumption within the
area and reduce unaccountable water losses. The Municipality is also continuously replacing faulty and leaking
water meters through repairs dmqmaintenance budget in an effort to eliminate water losses and to enhance

revenue.

The Municipality also embarked on a project to upgrade water pump stations across all three towns of the
Municipality during the 2017/18. The project was critical in otd@mnsure uninterrupted water supply to the
community of Kroonstad and to do away with aged infrastructure that was no longer efficient. This project is

nearing completion and it is envisaged to be completed duringsthjedrter of 2018/19 financial yea

The refurbishment of Viljoenskroon water treatment works was completed in 2017/18 financial year and the
outcome of the project was to improve the quality and quantity of water supplied to the
Viljoenskroon/Rammulotsi community. This project was furimlethe Department of Water and Sanitation

through the Water and Sanitation Infrastructure Grant Programme.

Lastly but not least the Municipality implemented a Water Conservation and Water Demand Management
(WCWDM) project within Kroonstad aimed at redgcivater losses. The project is near completion and is
envisaged to be completed during theéduarter of 2018/19 financial year. This project entailed: installation of
telemetry systems in the reservoirs within Kroonstad/Maokeng in order to remotelyom@servoir levels and
therefore reduce incidents of overflowing reservoirs or critically low reservoirs, replacing an asbestos cement
0dzf | LIALISEAYS dopnYY Q0 FTNRBY al 21Sy3 NBaAaSNII2ANI RAA&I(
bulk leakng valves. The municipality intends to embark on a similar project in Viljoenskroon and Steynsrus in

future once funding has been sourced for the project.
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3.2 WASTE WATER (SANITATION) PROVISION

INTRODUCTION TO SANTION PROVISION

MLM residentsenjoy 99%sanitationservicecoverageand 100%water serviceprovision.In alignmentwith the
NationalPolicyand EmergencyHousingServiceGuidelinesthe municipalitymet the minimumlevel of service
for sanitation. Thisincludedthe provisionof a basicsanitaton infrastructurefacility necessaryto provide a
sanitationservicewhich is safe,reliable,private, protected from the weather, ventilated, keepssmellsto the
minimum,is easyto keepclean,minimiseghe riskof the spreadof sanitationrelateddiseagsby facilitatingthe
appropriate control of diseasecarryingflies and pests,and enablessafe and appropriatetreatment and/or

removalof humanwasteandwastewaterin an environmentallysoundmanner.

Sanitationneedsare determinedviathe consumetbase on the ground.Shortagesand spillagesare monitored
and future needsare basedon results.Furtherinputs from the communityand political officesare compared
with departmentallyidentifiedissuesandincludedin the IDPasneeded. Nationalgovernmen targetsare also
includedin future planning.

Thetop three prioritieswith regardto sanitationare:

1. Accesgo sanitationfor all
2. Connections to individual stands
3. Reduction of spillages

MLM hastakengreatefforts towardsthe reductionof spillagesthroughthe replacementof severalcollapsed
sewerpipelinesandrefurbishment/upgradingf sewerpumpstations.

Effortsmadetowardsimprovingthe a dzy’ A O A GieehDrap Bc@réincluderefurbishmentof the Kroonstad
Waste Water TreatmentWorks (WWTW),Refurbishmentof the SteynsrusWaste Water TreatmentWorks,
Refurbishmenof the ViljoenskroorWasteWater TreatmentWorks,refurbishmentof pump stations,andthe

appointmentof experiencegrocessontrollersto mendthe KroonstadVWTW.

64



Chaniens

Table26: SanitationServiceDelivery

Sanitation Service Delivery Levels

*Households

Description 2013/14 2014/15 2015/6 2016/17 2017/18
Outcome | Outcome | Outcome | Outcome Outcome
No. No. No. No. No.
Sanitation/sewerag@boveminimum level)
Flush toilet (connected to sewerage) 30 939 30939 30 939 32078 32078
Flush toilet (with septic tank) 450 450 450 450 450
Chemical toilet 0 0 0 0 0
Pit toilet (ventilated) 1200 1200 1200 1200 1200
Other toilgtrovisions (above min.service |
Minimum Service Leveland 35 589 37589 32589 33728 33728
Above sutntal
Minimum Service Level and 98.8%) 98.8% 99.1%) 99,46 99.49%
Above Percentage
Sanitation/sewerag@elow minimum level)
Bucket toilet 198 198 98 50 0
Other toilet provisions (below min.service 205 205 205 205 205
No toilet provisions
Below Minimum Service Le 403 403 303 205 205
subtotal
Below Minimum Service Le 1.2% 1.2% 0.9% 0.8% 0.6%
Percentage
Total households 32 992 32 992 32 892 33983 33933
*Total number of households including informal settlements

65



Chaniens

Table27: SanitationServiceDeliverybelow the Minimum

Households - Sanitation Service Delivery Levels below the minimum

Households
2013/14 | 2014/15 | 2015/16 | 2016/17 | 2017/18
Description Actual | Actual | Actual | Actual | Actual
No. No. No. No. No.
Formal Settlements
Total households 32589 32589 32589 32589 33728
Households below minimum service level 400 200 198 3 0
: . . 1.23% 0.61% 0.61% 0.11% 0%
Proportion of households below minimum servig
Informal Settlements
Total households 205 205 205 205 205
- . 205 205 205 205 205
Households below minimum service level
. . _ 100% 100% 100% 100% 100%
Proportion of households below minimum servicg
T3.2.4

Note: All informal settlements in Rammulotsi were formalised and the only informal

Matlwangtlwang in Steynsrusthat consist of 205 households.

settlement is currently

in
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Policy Objectives taken from IDP and SDBIP

Municipal ScorecardPerspectiveService Delivery
KPA:Basic Service Delivery and Infrastructure Investment

IDP Priority 2Sanitation provision

- 2017/18 | 2017/18 " Evidence in Comments
Municipal . KPI 2015/16| 2016/17 Performance| Corrective
KPI Ref KPA KPI Calculation Annual Annual Support of
Strategy Owner | Results| Results Target Results Comment | Measures [P A ——
By ensuring Number of The
that basic HH with municipality]
sanitation access to increased itg
standards are| basic performance
communicatio| Basic sanitation | Sum of HH wit Director Target Evaluation
TL 140 | and known to| Service access to basi| Technica| 32391 | 32498 | 33728 34011 19 None
: . > - achieved Roll.
the community Delivery, Sanitation Services
and the
municipality
adheres to
them.
By expanding Number of The
sanitation HH without | Sum of Lavout municipality]
services to . minimum Households in| . Y increased its
cover any bag Basic sanitation | formal areas Director Targt drawing and performance
TL141 log and roll it Ser_vlce standards | without acces Techmca 198 56 0 0 achieved None project
Delivery . Services completion
out to newly to minimum certificate
established sanitation.
settlements
%
Bv improvin compliance
G¥eenpDro 9| Basic | towaste Director NEW Not Not
TL 142 ratin throS h Service | water quality DWSReport Technical KPI 25.89% | 25.89% - Assessed None DWS Repor Assessed.
9 9 Delivery| standards Services ’
DWS
(Green Droy
Status)
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Figure7: Access to sanitation

Access to Sanitation

99,2%

99,4%

PROPORTION OF HOUSEHOLDS WITH ACCESS TO SANITATION

W 2014/15 = 2015/16 m=2016/17 m2017/18
Table28: EmployeesSanitationService
Employees: Sanitation Services
2014/15 2015/16 2017/18
Employees Employees Posts Employees Vacancies Vacancies (as
Job Level (fulltime % of total
equivalents) posts)
No. No. No. No. No. %

0-3

4-6

7-9
12 1; Refer to Table 23 Above
16-18
19-20

Total
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Table29: FinancialPerformance2017/18; SanitationService

Financial Performance 2017/18: Sanitation Services

R'000
2015/16 2016/17 2017/18
Detall Actual Actual Original Adjustment Actual Variance to
etails Budget Budget Budget

Total Operational Revenue 27 786 42 573 37 119 42 303 40 835 9%
Expenditure: - 3 3

Employees 16 481 20 743 21832 22 677 21 661 1%

Other 7 442 13 547 3000 3851 1286 133%
Total Operational Expenditure 33437 44 102 37 037 42 549 34 053 -9%
Net Operational Expenditure 5651 1439 (82) 246 (6 782) 99%

Table30: CapitalExpenditure2017/18: SanitationService
Capital Expenditure 2017/18: Sanitation Services
R' 000
2017/18
; : Budget Adjustment Actual Variance Total Project
Capital Projects Budget Expenditure from Value
original
budget
Total Al 16 221 i 16 221 0% 36 607
Moghaka: Installation of sew&0d0r 0%
new erven in Rammulotsitfikeigh) 8 230 [} 8 230 28 608
Upgrading of sewer pump stations
) 0%

Kroonstad, and Viljoenskroon 7 990 i 7 990 7 999

COMMENT ON SANITANGERVICES PERFORMEBDVERALL

The biggest challenge with regard to sanitation is frequent sewer spillages as a results of foreign objects thrown

into the sewer network, collapsed sewer pipes, and malfunctioning sewer pumpstations. These spillages pose

health risks to the surrowling communities of Moghaka and also pollute our water resou@asimunity

awareness programs through ward meetings are conducted to make the community aware of the negative
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impact of throwing foreign objects in the sewer network. Where it is foundsgilhges occur as a result of

infrastructure damage the required repairs are done to reduce such spillages.

In order to deal with malfunctioning pump stations, an MIG funded project was implemented during the 2017/18
financial for the upgrading of sewgump stations in Kroonstad and Viljoenskroon. The project will be completed

during the first quarter of 2018/19 financial year.

Another MIG funded project aimed at proving bulk sewer network and pump station for the 4000 future
development in Northleigis also underway and will be completed during the 2018/19 financial year. The project

scope of work entails a bulk pipeline and new sewer pump station.

In order to eliminate the backlog related to access to sanitation in formal areas of Moghaka, afymdjatt

and implemented by Rand Water Foundation has been implemented for the past 3 financial years for the
installation of orsite dry sanitation toilets in Rammulotsi and Matlwangtiwang. This type of sanitation
technology is especially suitable in ardes experiences water shortages such as Steynsrus. The Municipality
will be rolling out the project again in the 2018/19 financial year within Matlwangtlwang to provide sanitation to

new developments as there are currently water challenges in SteynsilsAvigtiwang.

3.3 ELECTRICITY

INTRODUCTION TO EXECITY

The Municipality as a Service Authority within its area of jurisdiction has a Legislative Mandate to provide services
in a safe and healthy environment. The Electricity section isregpmnsible for operation, maintenance,
extension and upgrading of the infrastructure. However the municipality has inherited an infrastructural base
that is in a state of decay, aged and out dated technology. The backlogs are colossal and the aa@uiatas re

are not equivalent to the task at hand.

Overall the Electricity Section has during the 2017/18 financial year addressed various challenges mainly relating

to the high and medium voltage supply and reticulation and in the process improving auelggcurity of
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supply to the community with limited resources. It should however be emphasised that due to the insufficient

resources such as budget, personnel and equipment such as vehicles etc. the routine maintenance on the existing
infrastructure areneglected which is a point of concern.

Table31: ElectricityServiceDeliveryLevels

Electricity Service Delivery Levels

Households
2013/14 2014/15 2015/16 2016/17 2017/18
Description Actual Actual Actual Actual Actual
No. No. No. No. No.
Energyi{above minimum level)
Electricity (at least min.service level) 1807 1831 1765 1765 1329
Electricityprepaid (min.service level) 19 311 14138 26 875 27 015 28 201
Minimum Service Level and Abovetal] 21118 15969 28 640 28780 29 530
83,6% 70,5% 87,3% 87.8% 88,0%
Minimum Service Level and Above Perg
Energy{below minimum level)
Electricity (< min.service level) 190 43 4154 4014 4014
Electricityprepaid (< min. service level) 4147 6625 0 0 0
Other energy sources 0 0 0 0 0
Below Minimum Service Levebsll 4147 6 668 4154 4014 4014
Below Minimum Service Level Percg 16,4% 29,5% 12,7% 12.2% 12,0%
Total number of households 25 265 22 637 32 794 32 794 33 544
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Table32: Households Electricity ServiceDeliveryLevelsbelow the minimum

Households - Electricity Service Delivery Levels below the minimum

service level

Households
L. 2013/14 2014/15 2015/16 2016/17 2017/18
Description
Actual Actual Actual Actual Actual
No. No. No. No. No.
Formal Settlement
Total household 25 455 22 637 32 794 32 794 33544
Households below minimum service 3949 3809 3809
Proportion of households below mini 0% 0% 12% 12% 11%
servicdevel
Informal Settlement
Total householg 0 0 205 205 205
Households below minimum service 0 0 205 205 205
Proportion of households below mini 0% 0% 100% 100% 100%
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PolicyObjectivestaken from IDPand SDBIP

Municipal ScorecardPerspective ServiceDelivery
KPABasicServiceDeliveryandInfrastructurelnvestment
IDPPriority 4: Electricityand Energy

KPI | Municipal , KPI | 2015/16| 2016/17] 201718 2017118 ooty nance| Corrective | EVidencein Comments
Ref | Strategy LA S Celizulzin Owner | Results | Results AIEL |- el Comment Measures Sl 0
Target | Results Performance
Number of HH The municipali
ZIZ (?t):il?iig(tjicfge in municipal increased its
programme to an supply area th: Sum of HH with performance
= . meet agreed . . and met the s¢
remaining areas | Basic electricit access to Director Target Evaluation target
TL5 | and roll out solaj Service | oo y electricity Technica| 26643 | 23077 | 23182 | 25774 Achigve d None Roll get.
energy in any Delivery standards (connected to the Services.
identified at (connected to National Grid).
prescribed :
standards gﬁ dNauonaI
To form Progress made
artnerships with towards the
gector P development o0 Number of HH wi
TL | Departments to Basu; the master plat access to basg: Dlrectqr NEW NEW Target Draft Master New KPI
. . Service electricity service| Technical 50% 50% ; None therefore no
131 | assist with the i divided b | . KPI KP achieved PlanReport .
development of Delivery NIVI E yftﬁﬁ Services colrg;t))arlsor&
Energy Master umber o could be made
Plan
By rolling out Number of HH The municipali
electrification of . without access Sum of HWithout| . improved its
TL | newly establishe( Basic to minimum access to Director Target Technical performance.
Service - - . | Technica] 351 351 50 0 achieved None
132 | settlements and Deliver electricity minimum electrici Services Reports
those with a back Y| standards services
log
By ensuring that % spent of Allocation The municipali
electricity related Basic approved Actual Director letter from improved its
TL | Capital project af - electricity spending/approvq - o o o o Target None DOE and performance.
133 | rolled out in term gilri\\l/lg? capital projects electricity capital ;2?32::; 98% 98% 95% 100% Achieved. |\ Proobf
of approved y budget payment to
project plan Contractor
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s 2017/18| 2017/18 . Evidence in Comments
M en | ke | camion | (NP | 2018|2010 Rl Al | Peomarce Corecte| Sipnn
Target | Results Performance
% Electricity Thisis a The
distribution desktop performance of
losses.(KWH exercise the municipality
billed/KWH and figure decreased
acquired) could compared to
(MFMA Circulg change last year
71) (Numbeof depending
Electricity Units on the
. Purchased and / Target not financial .
Reduce electricit) G achieved, . Billing and
losses b Basic enerated Director include 4% lin reporting Purchase
TL | . by - Number of - system. . h
134 | improving Ser_vlce Electricity Units Tech_nlca 145% | 16.29%| 14% 18.56% | losses Busy |nform§1t|or_1
|nspectlons and | Delivery Sold) / Number o Services therefaa_r replacing from Fiancial
maintenance. - . losses is System
Electricity Units 13.62% faulty
Purchased and / ' meters and
Generated) x 10( bypassed
meters and
currently
busy with
tender for
smart
metering
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Table33: Employees: Electricity Sengs

Employees: Electricity Services

2015/16 2016/17 2017/18
Job Employees Employees Posts Employees Vacancies Vacancies (as a
Level No No. No. No. (fulltime % of total posts)
equivalents) %
No.
0-3 0 0%
4-6 7 5 71%
7-9 15 19 30 19 11 37%
10-12 4 17 3 14 82%
13-15 20 20 15 5 25%
16-18 28 10 35 15 20 57%
19-20 0 0 0 0 0 0%
Total 55 57 110 55 55 50%
Table34: FinancialPerformance ElectricityServices
Financial Performance 2017/18: Electricity Services
R'000
2015/16 2016/17 2017/18
Details Actual Actual Original Adjustment Actual Variance
Budget Budget to Budget
Total Operational Revenue 252 269 294 735 296 893 260 240 -13%
Expenditure:
Employees 14 15 18 289 18 487 16 343 12%
Repairs and Maintenance 9 12 29 509 36 801 22429 -32%
Other 221 76 229 308 228 934 184 429 24%
Total Operational Expenditu 243 103 277 106 284 222 223 201 -24%
Net Operational Expenditurg 9 -167 -17 629 -12 671 -37 039 52%

75




Chantens

Table35: Capital Expenditure: Electricity Services

Capital Expenditure 2017/18: Electricity Services
R' 000
2017/18
Budget Adjustment Actual Variance Total
Capital Projects Budget Expenditure from Project

original Value
budget

Total All 5 000 00( 0 5 000 00( 0%

MV & LV Overhead lines in

Seisoville/Phomolong 2 401 821 2401 824 0% 2 401 829

Construction of 66KV overhe

ring main feed liehase 2 2 598 17¢ 2598 17¢ 0% 2598 17¢

COMMENT ON ELECTRNCBERVICES PERFORGEA OVERALL

The operation of the Electricity Section is totally dependent on the annual operating budget allocation. The main

source of income is electricity sales.

¢KS LINP28OG aLb{¢![[!¢Lhb hC T | LDI 65085Zféndedthduge { L b

the Municipal Infrastructure Grant (MIG) commenced during the 2017/18 financial year.

Electrification projects and bulk upgrades are funded by the Department of Energy (DoE).

DoE funded the following projects:

M® Gw9C!w. L{la9b¢ hC a+ !'b5 [+ h+9wl 9!5 [Lb9{ Lb {:
of R 2401 824

H® &/ hb{ O~WA 66EMOVERHEAD POWER LINE FROM MAIN SUBSTATION TO SOUTH SUBSTATIC
Ywhhb{¢!5¢ (2 58KB O fdS 2F w H

Street lights and High mast lights are repaired on a daily basis however the process is slow due to limited

resources. A service providersagppointed to assist with the repair of street lights in the Smaldeel Road.
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