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PERFORMANCE AGREEMENT: DIRECTOR CORPORATE SERVICES 2021/22

THE PARTIES HEREBY AGREE AS FOLLOWS:

1.

INTRODUCTION

11 The Employer has entered into a contract of employment with the Employee in
terms of section 57(1)(a) of the Local Government: Municipal Systems Act 32 of
2000 (“the Systems Act”). The Employer and the Employee are hereinafter
referred to as “the Parties”.

1.2 Section 57(1) (b) of the Systems Act, read with the Contract of Employment
concluded between the parties, requires the parties to conclude an Annual
Performance Agreement.

1.3 The parties wish to ensure that they are clear about the goals to be achieved
and secure the commitment of the Employee to a set of outcomes that will
secure Local Government policy goals as defined in the municipal Integrated
Development Plan.

INTERPRETATION AND DEFINITION
2.1 In this Agreement, unless the context indicates otherwise—

2.1.1 an expression, which denotes any gender, includes the other genders, a
natural person includes a judicial person and vice versa, and the singular
includes the plural and vice versa;

2.1.2 clause headings are for convenience only and will not be used in its
interpretation, and the following expressions bear the meanings
assigned to them and cognate expressions bear corresponding

meanings—

“agreement” means this Performance Agreement and all the
Appendices hereto;

“Employee” means Mr. R Odendaal the Acting Director
Corporate Support Services of Moghaka Local
Municipality;

“Employer” means the Moghaka Local Municipality as
represented by the Acting Municipal Manager,
Mr | S Mokgatle;

“MEC” means the Member of the Free State Executive

Council responsible for local government;
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“MFMA”

“Municipality”

“parties”

“Regulations”

“Structures
Act”

“Systems Act”

means the Local Government: Municipal Finance
Management Act, 2003 (Act No. 56 of 2003);

means the Moghaka Local Municipality,
established in terms of Structures Act;

means the Municipality and the Employee;

means the Local Government: Performance
Regulations for Municipal Managers and
Managers Directly Accountable to Municipal
Managers, 2006, promulgated in the Government
Gazette as Regulation Notice 805 on 1 August
2006 read together with the Local Government
Regulations on Appointment and Conditions of
Employment of Senior Managers, promulgated in
the Government Gazette as Regulation Notice
37245 on 17 January 2014,

means the Local Government: Municipal
Structures Act, 2000 (Act No.117 of 1998); and

means the Local Government: Municipal Systems
Act, 2000 (Act No. 32 of 2000), and the
Regulations promulgated in terms of the Act;

2.1.3 words and expressions defined in any sub-clause, for the purpose of the
clause of which that sub-clause forms part, bear the meaning assigned
to such words and expressions in that sub-clause; and

2.1.4 this agreement is governed by and construed in accordance with the
laws of the Republic of South Africa.

3. PURPOSE OF THIS AGREEMENT

The purpose of this agreement is to:

31 Comply with the provisions of Section 57(1)(b), (4B) and (5) of the Systems Act,
and the Municipal Performance Regulations for Municipal Managers and
Managers directly accountable to Municipal Managers (2006) as amended by
the Regulations on Appointment and Conditions of Employment of Senior
Managers (2014), as well as the Contract of Employment entered into between

the parties;
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3.2 Specify objectives and targets defined and agreed with the Employee and to
communicate to the Employee the Employer’'s expectations of the Employee’s
performance and accountabilities in alignment with the Integrated Development
Plan, Service Delivery and Budget Implementation Plan (SDBIP) and the Budget
of the Employer;

3.3 Specify accountabilities as set out in the Performance Plan which is appended to
this agreement as ANNEXURE A;

34 Monitor and measure performance against set targeted outputs;

35 Use the Performance Agreement and Performance Plan as the basis to assess
whether the Employee has met the performance expectations applicable to his
job; and

3.6 Give effect to the Employer's commitment to a performance-orientated “”’
relationship with the Employee in attaining equitable and improved service
delivery.

COMMENCEMENT AND DURATION

41 This Agreement will commence on 1 April 2022 and will remain in force until 30
June 2022 where after a new Performance Agreement together with its
Performance Plan and Performance Development Plan shall be concluded
between the parties for the next financial year.

4.2 The parties will review the provisions of this Agreement during June each year.
The parties will conclude a new Performance Agreement that replaces this
Agreement by not later than the 31% July of each successive financial year or any
portion thereof.

4.3 This Agreement will terminate on the termination of the Employee’s contract of
employment for any reason.

4.4 The content of this Agreement may be revised at any time during the
abovementioned period to determine the applicability of the matters agreed
upon.

4.5 If at any time during the validity of this Agreement the work environment alters,
whether as a result of government or council decisions or otherwise, to the
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extent that the contents of this Agreement are no longer appropriate, the
contents must immediately be revised.

4.6 Any significant amendments or deviations must take cognisance of the
requirements of sections 34 and 42 of the Systems Act, and regulation 4(5) of
the 2014 Regulations.

PERFORMANCE OBJECTIVES
5.1 The Performance Plan is attached as ANNEXURE A, and sets out:

5.1.1 The .performance objectives and targets that must be met by the
Employee; and

5.1.2 The time frames within which those performance objectives and targets
must be met.

5.2 The performance objectives reflected in ANNEXURE A are set by the Employer in
consultation with the Employee and based on the Integrated Development Plan,
Service Delivery and Budget Implementation Plan (SDBIP) and the Budget of the
Employer, and shall include key performance indicators, units of measure,
details of evidence that must be provided to show that the indicator has been
achieved, target dates and weightings which show the relative importance of
key performance indicators to one another.

5.3 The Employee’s performance will, in addition, be measured in terms of
contributions to the goals and strategies set out in the Employer’s Integrated
Development Plan.

PERFORMANCE MANAGEMENT SYSTEM

6.1 The Employee agrees to participate in the performance management system
that the Employer adopts or introduces for the Employer, management and
municipal staff of the Employer.

6.2 The Employee accepts that the purpose of the performance management
system will be to provide a comprehensive system with specific performance
standards to assist the Employer, management and municipal staff to perform
to the standards required.
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6.3

6.4

6.5

6.6

6.7

The Employer will consult the Employee about the specific performance
standards that will be included in the performance management system as
applicable to the Employee.

The Employee undertakes to actively focus on the promotion and
implementation of the KPA’s (including special projects relevant to the
Employee’s responsibilities) within the local government framework.

The criteria upon which the performance of the Employee shall be assessed shall
consist of two components, both of which are contained in this Performance
Agreement.

6.5.1 The Employee must be assessed against both components, with a
weighting of 80:20 allocated to the Key Performance Areas (KPA’s) and
Competencies respectively.

6.5.2 Each area of assessment will be weighted and will contribute a specific
part to the total score.

6.5.3 KPA’s covering the main areas of work will account for 80% and
Competencies will account for 20% of the final assessment.

The Employee’s assessment will be based on his performance in terms of the
outputs/outcomes (performance indicators) identified as per attached
Performance Plan (ANNEXURE A), which are linked to the KPA’s, and will
constitute 80% of the overall assessment result as per the weightings agreed to
between the Employer and Employee. The competencies will make up the other
20% of the Employee’s assessment score.

KEY PERFORMANCE AREA No. WEIGHT
Municipal Transformation and Organisational Development 19 80*
Good Governance, Public Participation 8 10%
Municipal Financial Viability and Management 1 5%
Basic Service Delivery 1 5%
Total 100%

The competency framework as set out in the Regulations on Appointment and
Conditions of Employment of Senior Managers {17 January 2014) consists of six
leading competencies which comprise twenty driving competencies that
communicate what is expected for effective performance in local government,
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6.8

and six core competencies that act as drivers to ensure that the leading

competencies are executed at an optimal level.

LEADING COMPETENCIES DRIVING COMPETENCIES WEIGHT
1. Strategic Direction and ¢ Impact and Influence
Leadership e Institutional Performance Management
» Strategic Planning and Management 8.35
¢ Organisational Awareness
2. People Management o Human Capital Planning and Development
¢ Diversity Management 8.33
¢ Employee Relations Management
s Negotiation and Dispute Management
3. Program and Project ¢ Program and Project Planning and
Management Implementation
e Service Delivery Management 8.33
e Program and Project Monitoring and
Evaluation
4. Financial Management ¢ Budget Planning and Execution
« Financial Strategy and Delivery 8.33
e Financial Reporting and Monitoring
S. Change Leadership e Change Vision and Strategy
¢ Process Design and Improvement
« Change Impact Monitoring and Evaluation 8.33
6. Governance Leadership s Policy Formulation
+ Risk and Compliance Management 8.33
¢ Cooperative Governance
CORE COMPETENCIES
7. Moral Competence 8.33
8. Planning and Organising 8.35
9. Analysis and Innovation 8.33
10. Knowledge and Information 8.33
Management
11. Communication 8.33
12. Results and Quality Focus 8.33
Total 100

There is no hierarchical connotation to the competencies and all are essential to

the role of a senior manager to influence high performance. All competencies
will therefore be considered as measurable and critical in assessing the level of

the Employees performance.
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PERFORMANCE ASSESSMENT

7.1

7.2

7.3

The Employee’s performance will be measured in terms of contributions to the
goals and strategies set out in the Employer’'s Integrated Development Plan
(IDP).

The Employee will submit his self-assessment to the Employer prior to the
formal assessment;

Performance assessments will entail:

7.3.1 Assessment of the achievement of results as outlined in the
performance plan (ANNEXURE A):

7.3.1.1 Each KPI shall be assessed according to the extent to which the
specified standards or performance targets have been met and
with due regard to ad-hoc tasks that had to be performed under
the KPI.

7.3.1.2 The assessment of the performance of the Employee will be
based on the following rating scale for KPI’s:

Rating | Terminology Description

Performance far exceeds the standard expected of an
employee at this level. The appraisal indicates that the
Outstanding |Employee has achieved above fully effective results against all
performance |performance criteria and indicators as specified in the
Performance Plan and maintained this in all areas of
responsibility throughout the year.

Performance is significantly higher than the standard expected
o in the job. The appraisal indicates that the Employee has
significantly . . .
4 b achieved above fully effective results against more than half of
above
. the performance criteria and indicators and fully achieved all
expectations
others throughout the year.

Performance

Performance fully meets the standards expected in all areas of
the job. The appraisal indicates that the Employee has fully
achieved effective results against all significant performance

| criteria and indicators as specified in the Performance Plan.

3 Fully effective
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7.3.2

Rating | Terminology Description

Performance is below the standard required for the job in key
areas. Performance meets some of the standards expected for
Not fully the job. The appraisal indicates that the Employee has
effective achieved below fully effective resuits against more than half
the key performance criteria and indicators as specified in the
Performance Plan.

Performance does not meet the standard expected for the job.
The appraisal indicates that the Employee has achieved below
fully effective results against almost all of the performance
Unacceptable | | L e
1 criteria and indicators as specified in the Performance Plan.
performance . .
The Employee has failed to demonstrate the commitment or
ability to bring performance up to the level expected in the job
despite management efforts to encourage improvement.

7.3.1.3 The rating will then be multiplied by the weighting to calculate
the final score;

7.3.1.4 An overall rating will be calculated based on the total of the
individual ratings calculated above.

7.3.1.5 In the instance where the employee could not perform due to
reasons outside the control of the employer and employee, the
KP1 will not be considered during the evaluation. The employee
should provide sufficient evidence in such instances; and

Assessment of competencies
7.3.2.1 Each competency shall be assessed according to the extent to
which the specified standards for the required proficiency level

have been met;

7.3.2.2 The assessment of the performance of the Employee will be
based on the following rating scale for Competencies:

Rating Achievement level Descript‘ion'

Applies basic concepts, methods, and understanding of
2 Basic local government operations, but requires supervision
and development intervention

Develops and applies more progressive concepts,

3 Competent

methods and understanding. Plans and guides the work

of others and executes progressive analyses
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Rating

Achievement level

Description

Advanced

Develops and applies complex concepts, methods and
understanding. Effectively directs and leads a group and

executes in- depth analyses

Superior

Has a comprehensive understanding of local government
operations, critical in shaping strategic direction ‘and
change, develops and applies comprehensive concepts

and methods

7.3.2.3 The rating will then be multiplied by the weighting to calculate
the final score. Each competency shall carry an equal weighting;

7.3.2.4 A full description of achievement levels per competency is
attached as ANNEXURE B.

7.3.3 Overall rating

7.3.3.1 An overall rating is calculated by combining the rating from
7.3.1 and 7.3.2 above. Such overall rating represents the

outcome of the performance appraisal.

7.4 For purposes of appraising the performance of the Employee, an evaluation
panel constituted of the following persons will be established, as mutually

agreed upon:

7.4.1 Municipal Manager;

7.4.2 Chairperson of the Audit Committee;

7.4.3  Municipal Manager from another municipality; and

7.4.4 Member of the Mayoral Committee (Portfolio Chairperson).

SCHEDULE FOR PERFORMANCE REVIEWS

8.1 The performance of each Employee in relation to his performance agreement

shall be reviewed on the following dates:
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Quarter Review Period Review to be completedwby
1 July —September 2021 December 2021 (informal assessment by MM)
2 October ~ December 2021 March 2022 (Mid-year Panel Assessment)
3 January —March 2022 June 2022 (informal assessment by MM)
4 April = June 2022 September 2022 (Year-end Panel Assessment)

8.2

8.3

8.4

8.5

8.6

8.7

Despite the establishment of agreed intervals for evaluation, the Employer may
in addition review the Employee’s performance at any stage while the contract

of employment remains in force;

Performance reviews in the first and third quarter may be verbal if performance
is deemed to be satisfactory by the Municipal Manager. In the event of
unsatisfactory performance, a panel evaluation shall be convened.

The Employer shall keep a record of the mid-year, year-end and any other
assessment meetings where a panel evaluation is convened;

Performance feedback shall be based on the Employer's assessment of the

Employee’s performance;

The Employer will be entitled to review and make reasonable changes to the
provisions of ANNEXURE A from time to time for operational reasons. The
Employee will be fully consulted before any such change is made; and

The Employer may amend the provisions of ANNEXURE A whenever the
performance management system is adopted, implemented and/or amended as
the case may be. In that case, the Employee will be fully consulted before any
such change is made.

DEVELOPMENTAL REQUIREMENTS

9.1

9.2

Personal growth and development needs identified during any performance
appraisal discussion must be documented in a Personal Development Plan as
well as the actions agreed to and implementation must take place within set
time frames;

The Personal Development Plan (PDP) for addressing developmental gaps must

be developed, if deemed necessary in individual cases in consultation with the
employee, the Portfolio Councillor and the Municipal Manager.

11
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10. OBLIGATIONS OF THE EMPLOYER

10.1

The Employer shall-

10.11

10.1.2

10.1.3

10.14

10.1.5

Create an enabling environment to facilitate effective performance by
the employee;

Provide access to skills development and capacity building
opportunities;

Work collaboratively with the Employee to solve problems and generate
solutions to common problems that may impact on the performance of
the Employee;

On the request of the Employee delegate such powers reasonably
required by the Employee to enable him to meet the performance
objectives and targets established in terms of this Agreement; and

Make available to the Employee such resources as the Employee may
reasonable require from time to time assisting him to meet the
performance objectives and targets established in terms of this
Agreement.

11. CONSULTATION

11.1

11.2

The Employer agrees to consult the Employee timeously where the exercising of

powers will have amongst others-

1111

11.1.2

11.1.3

A direct effect on the performance of any of the Employee’s functions;

Commit the Employee to implement or to give effect to a decision made
by the Employer; and

A substantial financial effect on the Employer.

The Employer agrees to inform the Employee of the cutcome of any decisions
taken pursuant to the exercise of powers contemplated in clause 11.1 as soon as

is practical to enable the Employee to take any necessary action.

12
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12. MANAGEMENT OF ASSESSMENT OUTCOMES

12.1

12.2

12.3

124

Where the employer is, at any time during the employee’s employment, not
satisfied with the manager’s performance in respect of any matter dealt with in
this Agreement, the employer will give notice to the employee to attend a
meeting.

The employee will have the opportunity at the meeting to satisfy the employer
in respect of the measures being taken to ensure that his performance becomes
satisfactory and any programme, including any dates, for implementing these

measures.

Where there is a dispute or difference as to the performance of the employee
under this Agreement, the parties will confer with a view to resolve the dispute
or difference.

In the case of unacceptable performance, the employer shall -

12.4.1 Provide systematic remedial or developmental support to assist the
Employee to improve his performance; and

12.4.2 After appropriaiz performance counselling and having provided the
necessary guidance and/or support as well as reasonable time for
improvement in performance, the Employer may consider steps to
terminate the contract of employment of the Employee on grounds of
unfitness or incapacity to carry out his duties

13. DISPUTE RESOLUTION

131

13.2

Any disputes about the nature of the employee’s performance agreement,
whether it relates to key responsibilities, priorities, methods of assessment must
be mediated by the Executive Mayor within 30 days of receipt of a formal
dispute from the employee. The Executive Mayors decision shall be final and
binding on both parties.

Any disputes about the outcomes of the employee’s performance evaluation
must be mediated by a member of the Municipal Council provided that such
member was not part of the evaluation panel within 30 days of receipt of a
formal dispute from the employee. The Executive Mayors decision shall be final
and binding on both parties.

13
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14. GENERAL

14.1 The contents of this agreement and the outcome of any review conducted in
terms of ANNEXURE A must be made available to the public by the Employer in
accordance with the Municipal Finance Management Act, 2003 and Section 46
of the Municipal Systems Act 32 of 2000.

14.2  Nothing in this agreement diminishes the obligations, duties or accountabilities
of the Employee in terms of his contract of employment, or the effects of
existing or new regulations, circulars, policies, directives or other legal

instruments.
Thus done and signed at /@L‘W on this the 2 %ay of
April 2022.
AS WITNESSES:

. A —

T

ACTING DIRECTOR CORPORATE

. SUPPORT SERVICES
' /
2. ,/il f*—*—;_ﬂ/(,—f o
Thus done and signed at (J‘CV"’\S}?-J on thisthe 2O day of
April 2022.
AS WITNESSES:

.j 4(& F‘mum

ACTING MUNICIPAL MANAGER

14



ST

=

"1e3A 3y Inoy3noiyl Ayjigisuodsal JO SeaUe || ul SIYl paulelulew pue
uejd 93uBWIONI PUE Yd DY Ul palJIdads Se SI01edIpul PUB BLISD d3uewJopad (e 1suede s)nsal aAI10BS A|[n) aA0ge paAslyde
sey 2aAojdw3 ay1 1eyy saxedipul jesiesdde sy ‘|33 S1Y) 18 99A0|dwa ue Jo pa13adxa pJepUE]S dY} SPIIIXKD ) DIUBWIIOHUDY

aouewIopag SuipueisinQ
/ RN (1M A)pwa.3xT s 1d)

*1e3A BY1 In0Y3noay) si8ylo
jle paAaiyde ANy pUe SI01EJIPU| PUE BLIA1ID 3DUBWIOHSd BY3 JO §|BY UBY3 340W Jsulee S} NSDJ SAIII3LS A||n) 9A0CE paAsIyde

suoneadxa
2A0qe AjlUediIUBIS 9JUBWIOHRd

sey 99Aojdw3 ay3 1ey) sa3eoipul |esteadde ay ] qof syl ul paldadxa paepueis ayy ueyl Joydiy Ajpuedsyiusis si Saueussopad /18BN [I9M S, 1d)
‘UB|d DIUBLIIOLI PUB Yd Y3 Ul pa1410ads SE S101EIIPUI PUB BID1ID DduBWIOHDd JUBIIHIUSIS ||B IsUleSe S1NSAL SAIJIDD paAlLlyde BAIIIYD AJIng
Ajjny sey aaAo|dwi] Y1 1ey3 sazedipul |esieadde ayy *qof sy3 jo seade ||e ul pa1dadxa spiepuels syl s199W ANy sduUewWIOo3d /1B S 1d)

"uejd DUBWIOHA pue yd 2y} Ul paiydads se sI101edlpul pue eLall ssuewuopad Aa) ayl
ey ueyl aJow Jsuiede SHNSaL SAIIAYD A|INj MOJAQ PaAlIYde sey 3aA0[dw Syl 1ey) $D1RIIPU| JUDWISSISSR/MBIARL Byl “qol ay)
104 pa12adxa Splepuels syl JO SWOS S193W SJURUWIOHSd ‘Seate A ul qol 3yl 4o} pauinbal piepuels syl Mojaq S| SIUBWIOHSd

“uswaaocsdwi a8einodsud 0} SHOoYS JuswsSeuew adssp qof ayy ul padadxs

jans| ay3 01 dn aouewopad Suliq 01 AJjIQE JO JUBWIHWWOD Y] 91BIISUOWSP O} P3|k} sey 32Aojdwa 3y "Ue|d 9OUBWIOMS]
pue yd ayl u| paiioads se S101edipul pue elald ajuewsodad ayl Jo [|e 3sowie 1sulese S1Nsas aAIdaYS Ajing mojag paasiyoe H
sey saA0jdwa Asy) 1ey) $91L21pUI JUSWISSISSe/MmBIASA BY L ol 31 1o pe1dadxa pJepue)s ay) 19sLU J0U S0P DUBLUIOLd
uoneuedxg AjoSaien

9A11949 A||n) 10N
/ 19N 1S0W|Y 5,1dY

23uewlopad 3|gerdaddeun
/1B 10N S,1dX

“I°€°9 U1 0} paJl9)al Suped

3Y} YHM S31e[24400 UJIYyMm SMO}|0} Se s1oledipul asuewsoyiad Aay ayl Jo swa)} ul sduewsopad sajes Ajjedjewolne wialsAs juswadeuew ouewsopad ayl Nl

o9A0|dwd pue JAoldwa
9Y] uaamiaq 03 paaJse sSunySiam ayy Jad se NS JUIWISSISSE ||RIIA0 Y] O %08 DINTISUOD YIIYM ‘S Yd3 |[BUOIIEN Y1 01 payjul| aJe ydiym uejd aduewsopad

ay) J4od se paynuapl (s103ed1pul SduewIoPad) sawodNo/sNdIN0 8y} JO SWIA) Ul dduewopad IaY/siy uo paseq aq ||IM Judwssasse saAoidwe 3yl

SETIGILETT)
0} S101e21pul duewIoMad A3y jo sauenodwi aAnejas syl moys yarym ssunydiam pue salep 1a8ie1 ‘panaiyde uaaqg sey Joledlpul Yl 18yl moys o} papiaoid
9Q 1SNW 1BY] DUIPIAS JO S|IBI3P ‘BINSEIW JO SHUN ‘SI01edIpul sduewiopad Ay sapnpul pue JaAojdw3 ayi jo 128png syl pue (4194s) uejd uonejuswaldwi

198png pue AIBAIIRQ 301SS ‘Ueld JuawdoRAaQ pPa3eJ831ul Byl U0 paseq ase Yaym s1a8ie} pue saA13I3[qo souewsopad 9yl INO S13S UB|d SJUBWIOMSd 3yl 'l

NV1d IDNVIAHO443d ¥V JUNXINNV

7Z/TT0T SADNIAYIS ILVHOJHOD HOL1D3HIA ONILOV :LINIWIIYOV IDNVINYOLSd3d



ey

LD

jobie]
pamalray

}abue] )
jenuuy ulaseg

Jaumo
| |ldM

u
one|najen

S1IOUVL ANV SHOLVIIANI IDNVINHOIYId AN

TT/TT0T SIDNIAYIS ILVHOHOD ¥OL1D3HIA ONILOV :1ININIIYOV IDNVINYO4YId

ABajens
|edidiuniy

9T
i yoea |dy 0g -
uo v13891
0} pagigns
v13SO71 8yl | pue pajidwod s90IMBS
0} paniwgns uoday yuawdojaasqg ‘soakojdwa :
ajeiodio)
dSM IYLOAId 8 leuonnyisu] o juswdojanap
LTINS pue yodas (d1v)Hodas pue pue fuuely
ud ud ajelodion Bujuien Butuiesy | uonewloysuel| SnonuLod
judy og 0 0 0 1Hdv o€ 1Hdv o¢ RolLET g |enuue ajeq | |enuue ‘qSAA ledidunipy alnsus o] 6611
(dy g s
‘08 dag -
1apenb yoeas
O pud ay}
wnuue Je papiwgns)
Jad p suonnjosal $00INBG
apwgns 24 1ouno2 y
spoday Jo Bupjoesy Sjeiodi0g
X ¥ ay) uo jawdojanag
juswabeuepy jeuonnsu| [ieilt[s%e}
Sa0IMBS ‘papwgns 0} spodal pue jo Buuonouny
ajesodion spodal Ajauenb | uonewuoysues) |ewndo
l l I A J08.13 10 JaquinN 10O JaquinN |ediouny ay) ajej|ioe} 0 86 1L
padojansp
s1 ueyd
"1030811q Juawdolanag J9)sew waysAs
EELITVELS Aq panoidde ‘Alenuue | [euoynyisu| pue 19| Juaoe
ajels0dI0n saoljod saplod | uoneuLoisuBl ] pue aAoaye
0 0 [4 0 4 %8 Lg 1op0alg 131 eeg 101 malrsy [edidluniy ue jey} ainsu3 G111 | jeuopesuebig
Aiedioiunw ‘ueld s
ayljo | ooejdiom sy
anjea 1abpng | Bunuawsjduw
|auuosiad uo juads
1B10} Ajlenjoe ‘sashojdwa
Aq papinip 18bpng juswobeuepy Jo juswdojanap
B IVETS Buiuiesy jpuuosiad pue Ajjqelpn pue Buluien
ajel0di09 uo wads | sAyedpiunw |eloueuly sSnoNuRuUoo
%SC0 %S2°0 %S0 %G2'0 %1 %G L 10panqg anjeA y B 1O 9 fedioiunpy alnsus 0] 1 Il {euonesiuebip

aje10308.1Q




7

LT
uoljnjosay pue sjeofi JeuonnyIsu| ESEEREIG
SOOINSS J1oUNo) |esuswnu pue Ajqisuodsal S20IM8S
MIIADY MBINDY ajelsodion pue ue|d pue Ue|d | UOBBUWLIOJSUEBI] uofouny YH ayY3 ajelodio)
0 0 0 jenuuy |enuuy 0 1030911 33 pasingy | 33 JO M3IASY |ediounpy jeypamsus ol | S0L 1L
‘Jusiey
doj Buluiejal pue
Buuy ‘Buipnioal
TJoQ oy p [#v33 pue Joy sueyd ajeso
70 o1 p Mmm_:mrm aplwgns Zv33l Jeah pue spaau mwM_M_RMw
aNlwgns w o) wioy yoea Arenuepr juswdojanraq Buigels ainny
uuoy ALE] g1 A9 100 |euonnysuj 9] jsedsloy
rACE!| AEE pue SINIBS paRiwgns 0} payiwqgns pue Aqisuodsal
pue pue ¥v33 ajelodion spoday syodey 33 | uonewosuRl) uonoduny ¥H ey}
0 ¥v33 0 0 riss J010811g jo wnsg 40 JaquinN [edidaiunpy jeyiainsus ol | 0l 1L
‘Jusie}
do} Buiuiejas pue
Buniy ‘Buynioal
VYSHO 104 sue|d ajearo (RIS
Aq painnbal pue spasau ajelodion
se Ajlenuue wswdojanag Buieys aunyny
§]59) [BOIpALL | S)S9) |BOIpaW Jeuonnyisu| 9y} }seaalo}
S9OIAIRS BuloBiapun BuroBiapun pue Ajgisuodsal
wnuue ajelodio) saafodwa soafojdwe | uonewloisuel | uolouny ¥H 8yl
002 0 00¢ 0 Jad 001 133 10308lig jo wing 40 JI3quinN [edidiunyy jeypamnsus ol | €0L1L
EEE]
Aougadwos
dNEIN
uo paues} wawdolaasqg ‘saafojdwe SO0IAISS
sjelolyo |euonnyysu| 10 juswdolansp ajelodio)
0 EERIVELS pajjoiua 9ouBULIH pue pue Buluien
ok ajelodio) sjuapns R Jo|usag | uoljeulojsues | SnNONUUOD
0 0 ol 0 Jopang jowng 40 JaquInN |ledioiunpy ansua o] 201 1L
juswdoaaq ‘saafodwa
pajuawsajdwi jeuonnysul 10 Juswdojanap SO0IISS
Sa0IN9S pajuswsidw | sswweiboid pue pue Buiuies) :
ajeiodio)
ajes0d109 sawwesboid S|IDS | UOIJBULIOSUR ] SNONUIUOD
3 3 3 0 £ € lopaig SIS jo wng 40 Jsquinn fediounpy UNSU3 01 10111
‘dSm Jed se ‘seafoidwa
pajuawsidwy | pajuswaidw Jo Juswdojeasp
SAVINIBG sd | sdiysiautea/ pue Busuies SOIMISS
ajesodion
ajelodio) 1ysaonuaiddy sd Asneqg SNONUUOD
0 ) 0 0 3 3 Jojoaig jowng | 1yssonuaiddy 301G dlseg amsuaol | Q0L L
Jeak

1D

jobue|
pamalAay

jobie]
lenuuy

a
ujjaseg

u
onenaes

€Z/170T SIDIAYIS ILYHOHOD YO1D3HIA ONILIV :ININIFHOV JONVIANYO4YId

fBajenys
jedidiuniy

ajeloyaallg




57

8T
TENEN Buipnjour}
suopnjosal uaye) juawdojanaq
40 J1aquunp suonnjosal leuonnysul 4778} S90S
S20IMaG /pajuawa)dw 47140 uo pue Jo Buuopouny 2jelodion
ajeiodion suonnjosal | neuswaldw] | uonewIOISURIL anoaye
%G8 %G8 %S8 %G8 %G8 %G8 10308113 10 J9qWINN % [edoiuniy 8y} ansus 0 0Ll L
uswdojeaaq
wnuue [euonnysu| J11 8w
wnuue SIVINIDG Jeak Jad pjay Jad play pue Jo Buiuonouny Ssalnes
sed X 01 0l ajes0dio) sBupesw | sbugeaw 477 | uoljewlojsuel] EINLETIE] sjeiodio
£ € 3 € Joyaag 4710 wng 0 JIoquInN jedidunpy ayjainsus o] 601 1L
"ueyd
Y} ulypm
sposfoid yswdojanag padojanap
10 Jaquinu ‘ueldq jeucnniisu| sl ued S9OINBS
|ejo} @ Aianooay pue Jajsew Wwa)sAs ajel0dion)
%001 IdX AMAAN LELITVETS yypasedwos lajses|q | uoneLuIosuel) 19| usioys
o ajelodion sjoaloid ay} jo uon ledidiuniy pue aai0aye
%00} %08 %0t Jojoaag 40 JaquinN | ejuswisjdwiy, ue jey} ainsuy 801 1L
‘jusiey
doj Buiuiejal pue
Buy ‘Bupniosl
Joy sueid sjeals so0InIag
. . pue spasu ajelodion
uayeuspun uayepapun juswdojanaq Buels aunyny 0111
sawwelbouid sawweiboid jeuoyninsul a3y} pasnaoy
SOOINIBS ssauaieme ssoualeme pue ‘Aigisuodsal
4 4 Z P4 g b ajesodion ssaujjom SSaU|leAn | uoneuwlojsuell | suonouny HH oyl
Jopallq jo wng 10 JaquinN ledisiunpy Jey} 2Insus o]
‘jusjey
doy Bujuielal pue
Buuiy ‘Buninioal
N0 pauIed 10} sue|d ajeao
wnuue saljiAoe pue spasu mwM_w_RMM
Jad p Buipsebal waswdojanraqg Buigeys aininy
aplwgns juawabeuep feuonisu| ay} 1senalo0y
syoday sasIneg pajwgns | ayj} 0} spodal pue Agisuodsal
Xt ajelodio) spodai AJapenb | uonewuojsuel) uonouny YH ayy
3 3 3 3 ¥ J030311Q jowng jugng [ediduniy jey} ainsus o 901 1L
‘jusie)
doj Bujuieyas pue
Guuy ‘Bumpnioss
1o} sue|d ajead
Alenuue pue spasu
sjobie) yuswdojaaaq Buiygeys auinny

LD

jabie)
pamalray

jobie)
fenuuy

S
uieseg

u
olje|nsjen

2T/TZ70T SIDIAYAS LVHOdHOD ¥01D34IA ONILIV :LNIWIIYOV IDNVINHO4YHId

ABayens
[edisiunpy

@jeloloallg



51

2
6T ‘
9)jerodion W S 1d) aney s,|dM 9JUBUIBADD juswabeuew SQ0IMBS
%S. %52 %GL %SG2 %S, %G8 loyaug 40 laquinN Y} 40 %S. poog aAjoay3 arbL 8jelodiod
1eak yoes:
aunp jo pus
olep Aq panoidde S00INIBS
anp alojeq Jo | pue pa|idiod uonedioed ‘iouno) dio
S90INDS uo papiaold a|npayos olqnd pue Jo Buluonouny Sjel0cion
aunr pg aunr og ojesodion s|npayog [19UNoo 2DUBUIBACD) jewndo
aunr o¢ 0 0 0 10309110 [enuuy jenuuy poo By} Sjeyioe) oL pLLL
sbunesw
Jiounod
10 JoqUINN
£q papinp
Bunssw
10UNoo Bupsaw
com_.m Jaye r_umm.“hotm wmu_mcow
sAep z uiyum | sAep Bupom SJelodion
juswabeuew J ulypm juswdojanag
Jopenb 0} papiwgns | juawsbeuew |euopnyisu ‘Iounoy
yoes [=LITNET sajnuIWw 0} paplwgns pue J0 Buuonouny
10} %86 %86 ajesodion [IoUNoD sejnuiy | uoljeuLIojSURI] |leundo
%86 %86 %86 %86 ° ° Jopalg J0 1aguinN | 1oUN0Y Jo % jediojuniy ey} ejeyjioej o) €Ll
painquisip | Bunsaw auy
sepuabe | alojaq sinoy
10 Jaquinp gt 1sea| Je S30IAIBS
|e10} 8y} S|eIoIO puEe 9jel0dIon
Aq papinip S10]|10UN0Y
souenb Bupssw ayy | ©) paquisIp juawdojanaqg
yoes 21043( SInoy sBunesw leuonnyisu| ‘19UN0YD
10} %86 %96 Sa0IMeg 8 peynquisip pa|npayos pue jo Buuopouny
N 0 ajesodion sepuabe Joj sepuabe | uoneuwojsuel] jewndo
%86 %86 %86 %86 Joj08uQ 40 JaquinN 90 % [ediounpy 8U) ajey|ioey ol [43 1"
eale
|euopouny
Auoud aad
se panoidde swdojanag S90IMAS
pue feuonnyysu| S90IMBS ajelodion
SO0IABS padojenap padojansp pue |eba| aAnoaye
4 4 ajeltodio) smel-Aq sme|-Aq | uoneuwuosuel] pue jusioa
I 0 0 0 10322117 Jo Jaquinn J0 Jaquinp ledidiunyy apiaoid o 1Ll L
(sjuswaaibe
VDT o5
2997vS
10 Buuojuow

19bie)
pamalray

}eblie]
jenuuy

8
uljaseg

u

one|noajes

72/120T SIDIAYIS 31VHOJH0D YOL1D3HIA ONILDV :LNIWIIYOV JDNVINYOLYId

ABajelig
ledidiuniy

ajel103}0011q



=
0¢
. 8jeloalq sy
1050010 Su yoym saopoerd
Aq papusye Beuew 611 L S9IMIBG
‘s19)s16ay sBunsaw uonedioiued Jusws S ajelodion
S30IAID souepuajue SONIUILLIO al|qnd pue :
€ Emhon._omu >tmvtm30 v_w_m ooc_M_Em>ow punos 8joulold
3 I 3 l v Jopaag 10 JaqunN poog
120140 Ysu
ay) o}sysu
ssalppe
0} ue|d ajeloaAN BY)
‘sjoday uofjoe Jo uo yaiym saoijoesd so0IMBS
Auspenp | nejusws|dw) Juswabeuew gLl L aresodio
paubig Jo sniels S } 0
uo syodai uonedidiyed | punog ajowold
¥ SaIAIRG paubis pue a|gnd pue
14 9jelodion a)a|dwoo jo 30UBUIBNOD)
l L l l Jojsang uoissiwuqng poosy
"SI [enpisal
Bw_.,_w_mmw%wm ajeIoaIqg U
SEIOLET o yotum wwm_uoma SAINIBG
ay) yum uonedioiped juswe mcv_mm,.“ ZLLTIL ajelodion
S92IAIDG ue|d UoOY aoue|dwoo aqnd pue 5
ajesodion paubig ainsua pue 3OUBUISAOD) punos sjowloid
0 0 0 I g F lopaug Buijdwog poog
‘aI0W
10 syjuoL
Zl alejey)
1SEHUOD JOo} “J1abuoj
1ayenb Aans 10 syjuow
10 pua ay) 21 J0 sjoeljuod
‘pe}ONpU0D e paonpoud uofjedidied yum sispinosd
1320 SJUBLLSSASSE syodal al|gnd pue aoJNIas |8
|eloueuly aouewlopad JUSUISSOSSE 0UBUIBAO0D Jo aoueuwopad S80INBS
L l 3 3 14 14 8Iy0 jo wng Aapenp pooH dujseneAs | gLl 1L 8jesodiogy
'S|dM
|leluswypedsq
pue sefe
doj) sjeioioanq
Sidx jo 34} Jo s|dM 8y
Jaquunu |ejo} uopedioiied | uo 4|9as ayl jo
SELIVETS a3y} papInIip 1o udag oljand pue uolsiaedns pue

jobie]
pamalAay

}abie] a
[enuuy  ujeseg

u

olig|nojed

CZ/TT0T SIDIAY3S ILVHOJH0D HO1D3¥IA ONILOY " INFINITHOV IDINVINYOLHId

ABayeng
leddiuniy

sjeu030911q



L.V <A M/

T¢ &
‘ueld
uonoe Jad se
uswabeuew
Aq ‘ugld
0} pepusye uoloe jipne uopedioied
S90IMSS sanss| panoidde olqnd pue N
ajesodion Jpne jo ay} jo uo 9OUBUIBA0D) Jpny [euonouny wszi S90IAIBG
%08 %08 0 %001} IdXY M3N J008.1Q abejuasiad | nejusws|du) poos) | Ajny e ainsua o) 1L ajelodion
sBuipuy
1eadal jo ‘sBuipuy
Jaquinu |ejoy Jeak ysuiy oy Jeadas
AqysBuipuy | auyy ul %06 Aq uonedioied ssalppe o}
SaINBS jeadas | sBuipuy ypne algqnd pue 19181621 sBuipuly
1dM ajelodion poAj0sal 9y jeadal SOUBLIDA0D) jeadal Jojuow $80IMaS
%S¢ %S¢ 0 %05 M3N 1030943 10 JaquINN 2onpay pooo) pue dojenaq €zl L djesodion
‘IoUno9 o vm_u_m”_cﬁﬂw EWMMMM_\MM ‘juawabeuew
Se0INIBS 0} papiugns sy0da) bue 340 Bujuopouny 221 1L s90IMRS
spodal A b Jewndo ajel0dio)
v v ajelodion 10 Wng |Jopen uofjeuslojsuel ]
l L L 1010211 40 JaquIinN ledidiunpy
Juswebeuew
. 10 Buiuonouny S9DIAIDG
play wm:;w_uwmes EM(“M“%_\M% lewndo el L ajes0dio)
S20IAIRG Qmmm%%..w_”w Q)elojoallp pue U3 SIEHIIoE) OL
ajesodion o Wn: Ajyluow | uonewlojsuel]
£ g g oL b 1010810 POUNS | 1o Jaquiny lediounyy
“Jabeuepy
>_\_A_mh_.5nm fedioiunpy auy
Aq jeacidde Juswabeuew
AghpSaiade 10} sbujesw Jo Buluonouny S90IMBS
pue 2)eI00811p Juswdojansg jewndo oz L ajesodion
pajiugns leuonniisu|
LELITVETS a|npayos $0 9Inpayos pue
ajel0dio) lenuuy e nﬁ_vmmnwm uonewloysuel |
0 0 Ine 1§ ine1e | Aine g 1021 = fediolunpy

jobue]

106.4e )|

)

u

onjenafesn

ABajeng
jediounpy

aje10)031iQ

IO pamairey

|enuuy

ujjeseg

€T/TT0T SIDIAYIS 3LVHOJHOD YOLDINHIA ONILOV :LINIWIIYOV IDNVINYO4YId



PERFORMANCE AGREEMENT: ACTING DIRECTOR CORPORATE SERVICES 2021/22

ANNEXURE B: COMPETENCY DESCRIPTIONS
COMPETENCY DESCRIPTIONS (ANNEXURE B)

1. Leading Competencies Cluster

|Competency Name

Strategic Direction and Leadership

Competency Definition

Provide and direct a vision for the institution, and inspire and deploy others to
deliver on the strategic institutional mandate

ACHIEVEMENT LEVELS

BASIC.

COMPETENT

ADVANCED

SUPERIOR

Understand institutional
and departmental
strategic objectives, but
lacks the ability to inspire
others to achieve set
mandate
Describe how specific
tasks link to institutional
strategies but has limited
influence in directing
strategy
« Has a basic understanding
of institutional
performance
management, but lacks
the ability to integrate
systems into a collective
whole
« Demonstrate a basic
understanding of key
decision- makers

Give direction to a team in
realising the institution's
strategic mandate and set
objectives

Has a positive impact and
influence on the morale,
engagement and
participation of team
members

Develop actions plans to
execute and guide strategy
implementation

Assist in defining
performance measures to
monitor the progress and
effectiveness of the
institution

Displays an awareness of
institutional structures
and political factors
Effectively communicate
barriers to execution to
relevant parties

Provide guidance to all
stakeholders in the
achievement of the
strategic mandate
Understand the aim and
objectives of the
institution and relate it to
own work

Evaluate all activities to
determine value and
alignment to strategic
intent

Display in-depth
knowledge and
understanding of strategic
planning

Align strategy and goals
across all functional areas
Actively define
performance measures to
monitor the progress and
effectiveness of the
institution

Consistently challenge
strategic plans to ensure
relevance

Understand institutional
structures and political
factors, and the
consequences of actions
Empower others to follow
strategic direction and
deal with complex
situations

Guide the institution
through complex and
ambiguous concern

Use understanding of
power relationships and
dynamic tensions among
key players to frame
communications and
develop strategies,
positions and alliances

Structure and position the
institution to local
government priorities
Actively use in-depth
knowledge and
understanding to develop
and implement a
comprehensive
institutional framework
Hold self- accountable for
strategy execution and
results

Provide impact and
influence through building
and maintaining strategic
relationships

Create an environment
that facilitates loyalty and
innovation Display a
superior level of self-
discipline and integrity in
actions

Integrate various systems
into a collective whole to
optimise institutional
performance management
Uses understanding of
competing interests to
manoeuvre successfully to
a win/win outcome
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PERFORMANCE AGREEMENT: ACTING DIRECTOR CORPORATE SERVICES 2021/22

Competency Name

People Management

Competency Definition

objectives

Effectively manage, inspire and encourage people, respect diversity, optimise
talent and build and nurture relationships in order to achieve institutional

ACHIEVEMENT LEVELS

BASIC

COMPETENT

~ ADVANCED

SUPERIOR

Participate in team goal-
setting and problem
solving

Interact and collaborate
with people of diverse
backgrounds

Aware of guidelines for
employee development,
but requires support in
implementing
development initiatives

Seek opportunities to
increase team
contribution and
responsibility

Respect and support the
diverse nature of others
and be aware of the
benefits of a diverse
approach

Effectively delegate tasks
and empower others to
increase contribution and
execute functions
optimally

Apply relevant employee
legislation fairly and
consistently

Facilitate team goal-
setting and problem-
solving

Effectively identify
capacity requirements to
fulfil the strategic
mandate

Identify ineffective team
and work processes and
recommend remedial
interventions

Recognise and reward
effective and desired
behaviour

Provide mentoring and
guidance to others in
order to increase personal
effectiveness

Identify development and
learning needs within the
team

Build a work environment
conducive to sharing,
innovation, ethical
behaviour and
professionalism

Inspire a culture of
performance excellence by
giving positive and
constructive feedback to
the team

Achieve agreement or
consensus in adversarial
environments

Lead and unite diverse
teams across divisions to
achieve institutional
objectives

Develop and incorporate
best practice people
management processes,
approaches and tools
across the institution
Foster a culture of
discipline, responsibility
and accountability
Understand the impact of
diversity in performance
and actively incorporate a
diversity strategy in the
institution

Develop comprehensive
integrated strategies and
approaches to human
capital development and
management

Actively identify trends
and predict capacity
requirements to facilitate
unified transition and
performance management
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PERFORMANCE AGREEMENT: ACTING DIRECTOR CORPORATE SERVICES 2021/22

Competency Name

Program and Project Management

Competency Definition

objectives

Able to understand program and project management methodology; plan,
manage, monitor and evaluate specific activities in order to deliver on set

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

Initiate projects after
approval from higher
authorities
Understand procedures of
program and project
management
methodology, implications
and stakeholder
involvement
Understand the rational of
projects in relation to the
institution's strategic
objectives
» Document and
communicate factors and
risk associated with own
work
+ Use results and
approaches of successful
project implementation as
guide

Establish broad
stakeholder involvement
and communicate the
project status and key
milestones

Define the roles and
responsibilities of the
project team and create
clarity around
expectations

Find a balance between
project deadline and the
quality of deliverables
Identify appropriate
project resources to
facilitate the effective
completion of the
deliverables

Comply with statutory
requirements and apply
policies in a consistent
manner

Monitor progress and use
of resources and make
needed adjustments to
timelines, steps, and
resource allocation

Manage multiple
programs and balance
priorities and conflicts
according to institutional
goals

Apply effective risk
management strategies
through impact
assessment and resource
requirements

Modify project scope and
budget when required
without compromising the
quality and objectives of
the project

Involve top-level
authorities and relevant
stakeholders in seeking
project buy-in

Identify and apply
contemporary project
management
methodology

Influence and motivate
project team to deliver
exceptional results
Monitor policy
implementation and apply
procedures to manage
risks

Understand and
conceptualise the long-
term implications of
desired project outcomes
Direct a comprehensive
strategic macro and micro
analysis and scope
projects accordingly to
realise institutional
objectives

Consider and initiate
projects that focus on
achievement of the long-
term objectives

Influence people in
positions of authority to
implement outcomes of
projects

Lead and direct translation
of policy into workable
actions plans

Ensures that programs are
monitored to track
progress and optimal
resource utilisation, and
that adjustments are
made as needed
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PERFORMANCE AGREEMENT: ACTING DIRECTOR CORPORATE SERVICES 2021/22

:Competency Name

Financial Management

[competency Definition

Able to compile, plan and manage budgets, control cash flow, institute financial
risk management and administer procurement processes in accordance with
recognised financial practices. Further to ensure that all financial transactions are
managed in an ethical manner

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

Understand basic financial
concepts and methods as
they relate to institutional
processes and activities
Display awareness into the
various sources of
financial data, reporting
mechanisms, financial
governance, processes and
systems

Understand the
importance of financial
accountability

Understand the
importance of asset
control

Exhibit knowledge of
general financial concepts,
planning, budgeting, and
forecasting and how they
interrelate

Assess, identify and
manage financial risks
Assume a cost- saving
approach to financial
management

Prepare financial reports
based on specified formats
Consider and understand
the financial implications
of decisions and
suggestions

Ensure that delegation and
instructions as required by
National Treasury
guidelines are reviewed
and updated

Identify and implement
proper monitoring and
evaluation practices to
ensure appropriate
spending against budget

Take active ownership of
planning, budgeting, and
forecast processes and
provides credible answers
to queries within own
responsibility

Prepare budgets that are
aligned to the strategic
objectives of the
institution

Address complex
budgeting and financial
management concerns
Put systems and processes
in place to enhance the
quality and integrity of
financial management
practices

Advise on policies and
procedures regarding
asset control

Promote National
Treasury's regulatory
framework for Financial
Management

Develop planning tools to
assist in evaluating and
monitoring future
expenditure trends

Set budget frameworks for
the institution

Set strategic direction for
the institution on
expenditure and other
financial processes

Build and nurture
partnerships to improve
financial management and
achieve financial savings
Actively identify and
implement new methods
to improve asset control
Display professionalism in
dealing with financial data
and processes
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Competency Name

Change Leadership

Competency Definition

Able to direct and initiate institutional transformation on all levels in order to
successfully drive and implement new initiatives and deliver professional and
quality services to the community

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

Display an awareness of
change interventions, and
the benefits of
transformation initiatives
Able to identify basic

| needs for change

Identify gaps between the
current and desired state
Identify potential risk and
challenges to
transformation, including
resistance to change
factors

Participate in change
programs and piloting
change interventions
Understand the impact of
change interventions on
the institution within the
broader scope of Local
government

Perform an analysis of the
change impact on the
social, political and
economic environment
Maintain calm and focus
during change

Able to assist team
members during change
and keep them focused on
the deliverables
Volunteer to lead change
efforts outside of own
work team

Able to gain buy-in and
approval for change from
relevant stakeholders
Identify change readiness
levels and assist in
resolving resistance to
change factors

Design change
interventions that are
aligned with the
institution’s strategic
objectives and goals

Actively monitor change
impact and results and
convey progress to
relevant stakeholders
Secure buy-in and
sponsorship for change
initiatives

Continuously evaluate
change strategy and
design and introduce new
approaches to enhance
the institution's
effectiveness

Build and nurture
relationships with various
stakeholders to establish
strategic alliance in
facilitating change

Take the lead in impactful
change programs
Benchmark change
interventions against best
change practices
Understand the impact
and psychology of change,
and put remedial
interventions in place to
facilitate effective
transformation

Take calculated risk and
seek new ideas from best
practice scenarios, and
identify the potential for
implementation

Sponsor change agents
and create a network of
change leaders who
support the interventions
Actively adapt current
structures and processes
to incorporate the change
interventions

Mentor and guide team
members on the effects of
change, resistance factors
and how to integrate
change

Motivate and inspire
others around change
initiatives
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PERFORMANCE AGREEMENT: ACTING DIRECTOR CORPORATE SERVICES 2021/22

|Competency Name

Governance Leadership

|Competency Definition

Able to promote, direct and apply professionalism in managing risk and compliance
requirements and apply a thorough understanding of governance practices and
obligations. Further, able to direct the conceptualisation of relevant policies and
enhance cooperative governance relationships

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

» Display a basic awareness
of risk, compliance and
governance factors but
require guidance and
development in
implementing such
requirements
Understand the structure
of cooperative
government but requires
guidance on fostering
workable relationships
between stakeholders
Provide input into policy
formulation

Display a thorough
understanding of
governance and risk and
compliance factors and
implement plans to
address these
Demonstrate
understanding of the
techniques and processes
for optimising risk taking
decisions within the
institution

Actively drive policy
formulation within the
institution to ensure the
achievement of objectives

Able to link risk initiatives
into key institutional
objectives and drivers
Identify, analyse and
measure risk, create valid
risk forecasts, and map
risk profiles

Apply risk control
methodology and
approaches to prevent and
reduce risk that impede on
the achievement of
institutional objectives
Demonstrate a thorough
understanding of risk
retention plans

Identify and implement
comprehensive risk
management systems and
processes

Implement and monitor
the formulation of
policies, identify and
analyse constraints and
challenges with
implementation and
provide recommendations
for improvement

Demonstrate a high level
of commitment in
complying with
governance requirements
Implement governance
and compliance strategy
to ensure achievement of
institutional objectives
within the legislative
framework

Able to advise Local
Government on risk
management strategies,
best practice interventions
and compliance
management

Able to forge positive
relationships on
cooperative governance
level to enhance the
effectiveness of local
government

Able to shape, direct and
drive the formulation of
policies on a macro level
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2. Core Competencies Cluster

Competency Name

Moral Competence

Competency Definition

Able to identify moral triggers, apply reasoning that promotes honesty and
integrity and consistently display behaviour that reflects moral competence

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

Realise the impact of
acting with integrity, but
requires guidance and
development in
implementing principles
Follow the basic rules and
regulations of the
institution

e Able to identify basic

| moral situations, but
requires guidance and
development in
understanding and
reasoning with moral
intent

Conduct self in alignment
with the values of Local
Government and the
institution

Able to openly admit own
mistakes and weaknesses
and seek assistance from
others when unable to
deliver

Actively report fraudulent
activity and corruption
within local government
Understand and honour
the confidential nature of
matters without seeking
personal gain

Able to deal with
situations of conflict of
interest promptly and in
the best interest of local
government

Identify, develop, and
apply measures of self-
correction

Able to gain trust and
respect through aligning
actions with commitments
Make proposals and
recommendations that are
transparent and gain the
approval of relevant
stakeholders

Present values, beliefs and
ideas that are congruent
with the institution's rules
and regulations

Takes an active stance
against corruption and
dishonesty when noted
Actively promote the value
of the institution to
internal and external
stakeholders

Able to work in unity with
a team and not seek
personal gain

Apply universal moral
principles consistently to
achieve moral decisions

Create an environment
conducive of moral
practices

Actively develop and
implement measures to
combat fraud and
corruption

Set integrity standards and
shared accountability
measures across the
institution to support the
abjectives of local
government

Take responsibility for own
actions and decisions,
even if the consequences
are unfavourable
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[Competency Name

Planning and Organising

Competency Definition

manage risk

Able to plan, prioritise and organise information and resources effectively to
ensure the quality of service delivery and build efficient contingency plans to

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

Able to follow basic plans
and organise tasks around
set objectives

Understand the process of
planning and organising
but requires guidance and
development in providing
detailed and
comprehensive plans

o Able to follow existing
plans and ensure that
objectives are met

Focus on short- term
objectives in developing
plans and actions

Arrange information and
resources required for a
task, but require further
structure and organisation

Actively and appropriately
organise information and
resources required for a
task

Recognise the urgency and
importance of tasks
Balance short and long-
term plans and goals and
incorporate into the
team's performance
objectives

Schedule tasks to ensure
they are performed within
budget and with efficient
use of time and resources
Measures progress and
monitor performance
results

Able to define institutional
objectives, develop
comprehensive plans,
integrate and coordinate
activities, and assign
appropriate resources for
successful implementation
Identify in advance
required stages and
actions to complete tasks
and projects

Schedule realistic
timelines, objectives and
milestones for tasks and
projects

Produce clear, detailed
and comprehensive plans
to achieve institutional
objectives

Identify possible risk
factors and design and
implement appropriate
contingency plans

Adapt plans in light of
changing circumstances
Prioritise tasks and
projects according to their
relevant urgency and
importance

« Focus on broad strategies
and initiatives when
developing plans and
actions

« Able to project and

forecast short, medium

and long term
requirements of the
institution and local
government

Translate policy into

relevant projects to

facilitate the achievement
of institutional objectives
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Competency Name

|Ana|ysis and Innovation

Competency Definition

Able to critically analyse information, challenges and trends to establish and
implement fact-based solutions that are innovative to improve institutional
processes in order to achieve key strategic objectives

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED _

SUPERIOR

Understand the basic
operation problem solving
of analysis, but lack detail
and thoroughness

Able to balance
independent analysis with
requesting assistance from
others

Recommend new ways to
perform tasks within own
function

Propose simple remedial
interventions that
marginally challenges the
status quo

Listen to the ideas and
perspectives of others and
explore opportunities to
enhance such innovative
thinking

Demonstrate Logical
techniques and
approaches and provide
rationale for
recommendations
Demonstrate abjectivity,
insight, and thoroughness
when analysing problems
Able to break down
complex problems into
manageable parts and
identify solutions

Consult internal and
external stakeholders on
opportunities to improve
processes and service
delivery

Clearly communicate the
benefits of new
opportunities and
innovative solutions to
stakeholders
Continuously identify
opportunities to enhance
internal processes
Identify and analyse
opportunities conducive to
innovative approaches and
propose remedial
intervention

Coaches team members
on analytical and
innovative approaches and
techniques

Engage with appropriate
individuals in analysing
and resolving complex
problems

Identify solutions on
various areas in the
institution

Formulate and implement
new ideas throughout the
institution

Able to gain approval and
buy- in for proposed
interventions from
relevant stakeholders
Identify trends and best
practices in process and
service delivery and
propose institutional
application

Continuously engage in
research to identify client
needs

Demonstrate complex
analytical and problem
solving approaches and
techniques

Create an environment
conducive to analytical
and fact-based problem-
solving

Analyse, recommend
solutions and monitor
trends in key challenges to
prevent and manage
occurrence

Create an environment
that fosters innovative
thinking and follows a
learning organisation
approach

Be a thought leader on
innovative customer
service delivery, and
process optimisation

Play an active role in
sharing best practice
solutions and engage in
national and international
local government seminars
and conferences
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Competency Name

Knowledge and Information Management

Competency Definition

Able to promote the generation and sharing of knowledge and information
through various processes and media, in order to enhance the collective
knowledge base of local government

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

Collect, categorise and
track relevant information
required for specific tasks
and projects

Analyse and interpret
information to draw
conclusions

» Seek new sources of
information to increase
the knowledge base
Regularly share
information and
knowledge with internal
stakeholders and team
members

Use appropriate
information systems and
technology to manage
institutional knowledge
and information sharing
Evaluate data from various
sources and use
information effectively to
influence decisions and
provide solutions

Actively create
mechanisms and
structures for sharing of
information

Use external and internal
resources to research and
provide relevant and
cutting-edge knowledge to
enhance institutional
effectiveness and
efficiency

Effectively predict future
information and
knowledge management
requirements and systems
Develop standards and
processes to meet future
knowledge management
needs

Share and promote best-
practice knowledge
management across
various institutions
Establish accurate
measures and monitoring
systems for knowledge
and information
management

Create a culture conducive
of learning and knowledge
sharing

Hold regular knowledge
and information sharing
sessions to elicit new ideas
and share best practice
approaches

Create and support a
vision and culture where
team members are
empowered to seek, gain
and share knowledge and
information

Establish partnerships
across local government to
facilitate knowledge
management
Demonstrate a mature
approach to knowledge
and information sharing
with an abundance and
assistance approach
Recognise and exploit
knowledge points in
interactions with internal
and external stakeholders
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Competency Name

Communication

Competency Definition

Able to share information, knowledge and ideas in a clear, focused and concise
manner appropriate for the audience in order to effectively convey, persuade and
influence stakeholders to achieve the desired outcome

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

« Demonstrate an
understanding for
communication levers and
tools appropriate for the
audience, but requires
guidance in utilising such
tools

Express ideas in a clear
and focused manner, but
does not always take the
needs of the audience into
consideration
Disseminate and convey
information and
knowledge adequately

Express ideas to
individuals and groups in
formal and informal
settings in an manner that
is interesting and
motivating

Able to understand,
tolerate and appreciate
diverse perspectives,
attitudes and beliefs
Adapt communication
content and style to suit
the audience and facilitate
optimal information
transfer

Deliver content in a
manner that gains
support, commitment and
agreement from relevant
stakeholders

Compile clear, focused,
concise and well-
structured written
documents

Effectively communicate
high-risk and sensitive
mattersto relevant
stakeholders

Develop a well-defined
communication strategy
Balance political
perspectives with
institutional needs when
communicating viewpoints
on complex issues

Able to effectively direct
negotiations around
complex matters and
arrive at a win-win
situation that promotes
Batho Pele principles
Market and promote the
institution to external
stakeholders and seek to
enhance a positive image
of the institution

Able to communicate with
the media with high levels
of moral competence and
discipline

Regarded as a specialist in
negotiations and
representing the
institution

Able to inspire and
motivate others through
positive communication
that is impactful and
relevant

Creates an environment
conducive to transparent
and productive
communication and
critical and appreciative
conversations

Able to coordinate
negotiations at different
levels within local
government and externally
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|Competency Name

Results and Quality Focus

Competency Definition

Able to maintain high quality standards, focus on achieving results and objectives
while consistently striving to exceed expectations and encourage others to meet
quality standards. Further, to actively monitor and measure results and quality

against identified objectives

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

« Understand quality of
work but requires
guidance in attending to
important matters

« Show a basic commitment |

to achieving the correct
results

o Produce the minimum
level of results required in
the role

« Produce outcomes that is
of a good standard

« Focus on the quantity of
output but requires
development in
incorporating the quality
of work

 Produce quality work in
general circumstances, but
fails to meet expectation
when under pressure

Focus on high- priority
actions and does not
become distracted by
lower-priority activities
Display firm commitment
and pride in achieving the
correct results

Set quality standards and
design processes and tasks
around achieving set
standards

Produce output of high
quality

Able to balance the
guantity and quality of
results in order to achieve
objectives

Monitors progress, quality
of work, and use of
resources; provide status
updates, and make
adjustments as needed

Consistently verify own
standards and outcomes
to ensure quality output
Focus on the end result
and avoids being
distracted

Demonstrate a
determined and
committed approach to
achieving results and
quality standards

Follow task and projects
through to completion
Set challenging goals and
objectives to self and team
and display commitment
to achieving expectations
Maintain a focus on
quality outputs when
placed under pressure
Establishing institutional
systems for managing and
assigning work, defining
responsibilities, tracking,
monitoring and measuring
success, evaluating and
valuing the work of the
institution

Coach and guide others to
exceed quality standards
and results

Develop challenging,
client-focused goals and
sets high standards for
personal performance
Commit to exceed the
results and quality
standards, monitor own
performance and
implement remedial
interventions when
required

Work with team to set
ambitious and challenging
team goals,
communicating long-and
short-term expectations
Take appropriate risks to
accomplish goals
Overcome setbacks and
adjust action plans to
realise goals

Focus people on critical
activities that yield a high
impact
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ANNEXURE C: PERSONAL DEVELOPMENT PLAN: Mr. MES MTHWALO

Explanatory Notes to the Personal Development Plan

Background

This Personal Development Plan (PDP) is drafted in terms of Section 8 of the Performance
Agreement entered into annually between the Moghaka Municipality (Employer) and the Acting

Director: Corporate Services (Employee: Mr R. Odendaal).

The aim of the compilation of this Personal Development Plan is to identify, prioritise and

implement training needs.

The Local Government: Municipal Systems Act: Guidelines: Generic Senior Management
Competency Framework and Occupational Competency Profiles provide comprehensive

information on the relevance of the PDP process.

Application

This is the PDP for the financial year 01 April 2022 to 30 June 2022.

Agreement

The Employer acknowledges and agrees that the Employee is fully qualified and skilled to
perform the current requirements of employment. But in the spirit of continuous learning and
building experiences the Employer will support the Employee in the following endeavours during

this period:
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FINANCIAL DISCLOSURE FORM

2021/22 FINANCIAL YEAR

MR RIAN ODENDAAL
(ID 6009275108004)

ACTING DIRECTOR CORPORATE SUPPORT SERVICES.



[, the undersigned (surname and initials)

R.F. Odendaal

(Postal address)
it Hemning Klopper Sereet, Kroonstad, 4499

(Residential address)
i Henning; Klepper Street, Kroonstad, 4499

(Position held)
Acti(lq Director Corpomte @womrt Services

In Moghaka Local Municipality

Tel:  0&LAIET4I0 Fax:

Hereby certify that the following information is complete and correct to the best of

my knowledge:

1. Shares and other financial interests (Not bank accounts with
financial institutions)
See information sheet: note (1)

Number of shares/ | Nature Nominal Value Name of Company/
Extent of financial Entity
interests

———

—

——

Pg. 2 Moghaka Local Municipality: Financial Disclosure Form 2021/2./2 ﬁndrﬁial year




2. Directorships and partnerships

See information sheet: note (2)

Name of corporate entity,
partnership or firm

Type of business

Amount of Remuneration/

Income

————

.-'-/’-’_

3. Remunerated work outside the Municipality

See information sheet: note (3)

Name of Employer Type of Work Amount of remuneration/
Income
.--'"'-F-’r-—-_
—

Council:

Signature by Council:

Date:

Pg. 3 Moghaka Local Municipality: Financial Disclosure Form 202_1/22 finanfr'ql year
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4. Consultancies and retainerships

See information sheet: note (4)

Name of Client

Nature

Type of business
activity

Value of any benefits

received

5. Sponsorships

See information sheet: note (5)

Source of assistance/

sponsorship

Description of
assistance/ Sponsorship

Value of assistance/

sponsorship

————

———

—

6. Gifts and hospitality from a source other than a family member

See information sheet: note (6)

Description

Value

Source

P

—————

Pg. 4 Moghaka Local Municipality: Financial Disclosure Form 2021/22 fiqancial year
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—
/ﬂ_______
7. Land and property
See information sheet: note (7)
Description Extent Area Value
I #eming Klopp® | Erf 6000 Elandid K 660 000 -00

\Street

Own residentiol

Stand

| —

\—//'/V’7

Signature of Employee

Date: Ob- Q& - d 023

Pg. 5 Moghaka Local Municipality: Financial Disclosure Form 2021/22 financial year ’ {




OATH/ AFFIRMATION

1. | certify that before administering the oath/ affirmation | asked the
deponent the following questions and wrote down her answers in her

presence:

(a) Do you know and understand the contents of the declaration?
Answer Yes

(b) Do you have any objection to taking the prescribed oath or
affirmation?
Answer Vo

(c) Do you consider the prescribed oath or affirmation to be binding

on your conscience?

Answer g )

2. | certify that the deponent has acknowledged that she knows and

understands the contents of this declaration. The deponent utters the
following words: “I swear that the contents of this declaration are true,
so help me God” / “I truly affirm that the contents of the declaration are
true”. The signature/ mark of the deponent is affixed to the declaration

in my presence.

>

Pg. 6 Moghaka Local Municipality: Financial Disclosure Form 2021/22 financial ;v'ec;f_' \ ’ f{




Commissioner of Qath/ Justice of the Peace

D) , ,
Full first names and surmame: [ "ANEC HCNDIU\Q, ICC@J

(Block letters)

Designation (rank) \N\ G Ex Officio Republic of
South Africa SUID-AFRIKAANSE POLISIEDIENS

MENSLIKE HULPBRON BESTUUR

Street address of institution MUW}M STET 63 .
cen | 05 MAY 2022

HUMAN RESOURCE MANAGEMENT]

K)ZOO"NﬁI AN KROONSTAD
I : _

Jm E /}V}Oktﬂﬂi

CONTENTS NOTED: ACTING MUNICIPAL MANAGER

pATE: O / oo /0L

\ 1

/ y L\,
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INFORMATION SHEET FOR THE FINANCIAL DISCLOSURE FORM

The following notes is a guide to assist with completing the attached Financial
Disclosure form (Appendix C):

NOTE 1
Shares and other financial interests

Designated employees are required to disclose the following details with regard to
shares and other financial interests held in any private or public company or any
other corporate entity recognized by law:

e The number, nature and nominal value of shares of any type;

¢ The nature and value of any other financial interests held in any private or public
company or any other corporate entity; and

e The name of that entity.

NOTE 2
Directorships and partnerships

Designated employees are required to disclose the following details with regard to
directorships and partnerships:

o The name and type of business activity of the corporate entity or partnership/s;
and

e The amount of any remuneration received for such directorship or
partnership/s.

Directorship includes any occupied position of director or alternative director, or by
whatever name the position is designated.

Partnership is a legal relationship arising out of a contract between two or more
persons with the object of making and sharing profits.

NOTE 3

Remunerated work outside the public service (All remunerated employment
must be sanctioned prior to the work being done.)

Pg. 8 Moghaka Local Municipality: Financial Disclosure Form 2021/22 financial yec?r

e — — ! / _|{j



Designated employees are required to disclose the following details with regard to
remunerated work outside the public service.

e The type of work;
e The name and type of business activity of the employer; and
e The amount of the remuneration received for such work.

Remuneration means the receipt of benefits in cash or kind.

Work means rendering a service for which the person receives remuneration.
NOTE 4

Consultancies and retainerships

Designated employees are required to disclose the following details with regard to
consultancies and retainerships:

¢ The nature of the consultancy or retainership of any kind;
e The name and type of business activity, of the client concerned; and
e The value of any benefits received for such consultancy or retainerships.

NOTE 5
Sponsorships

Designated employees are required to disclose the following details with regard to
sponsorships:

e The source and description of direct financial sponsorship or assistance; and
e The value of the sponsorship or assistance.

NOTE 6
Gifts and hospitality from a source other than a family member

Designated employees are required to disclose the following details with regard to
gifts and hospitality:

¢ A description and the value and source of a gift with a value in excess of R350;

e A description and the value of gifts from a single source which cumulatively
exceed the value of R350 in the relevant 12 month period; and

¢ Hospitality intended as a gift in kind.

l.g
Pg. 9 Moghaka Local Municipality: Financial Disclosure Form 2021/22 financial year [ }] ; [ .
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Designated employees must disclose any material advantage that they received
from any source e.g. any discount prices or rates that are not available to the

general public.

All personal gifts within the family and hospitality of a traditional or cultural nature
need not be disclosed.

NOTE 7

Land and Property

Designated employees are required to disclose the following details with regard to
their ownership and other interests in land and property (residential or otherwise
both inside and outside the Repubilic):

e A description and extent of the land or property;
e The area in which it is situated; and
¢ The value of the interest.

ls | X
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SCHEDULE 2

LOCAL GOVERNMENT: MUNICIPAL SYSTEMS ACT, 2000

CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS

Definitions

1. In this Schedule “partner” means a person who permanently lives with another person in a manner
as if married.

General conduct

2. A staff member of a municipality must at all times— (a) loyally execute the lawful policies of the
municipal council; (b) perform the functions of office in good faith, diligently, honestly and in a
transparent manner; (c) act in such a way that the spirit, purport and objects of section 50 are promoted,;
(d) act in the best interest of the municipality and in such a way that the credibility and integrity of the
municipality are not compromised; and (e) act impartially and treat all people, including other staff
members equally without favour or prejudice.

Commitment to serving the public interest

3. A staff member of a municipality is a public servant in a developmental local system, and must
accordingly—

(a) implement the provisions of section 50(2); (b) foster a culture of commitment to serving the public

and a collective sense of responsibility for performance in terms of standards and ,targets; (¢) promote
and seek to implement the basic values and principles of public administration described in section 195
( 1) of the Constitution; (d) obtain copies of or information about the municipality’s integrated
development plan, and as far as possible within the ambit of the staff member’s job description, seek
to implement the objectives set out in the integrated development plan, and achieve the performance
targets set for each performance indicator; (e) participate in the overall performance management
system for the municipality, as well as the staff member’s individual performance appraisal and reward
system, if such exists, in order to maximise the ability of the municipality as a whole to achieve its
objectives and improve the quality of life of its residents. . Personal gain

4. (1) A staff member of a municipality may not— (a) use the position or privileges of a staff member
or confidential information obtained as a staff member for private gain or to improperly benefit another
person: or (b) take a decision on behalf of the municipality concerning a matter in which that staff
member or that staff member's spouse partner or business associate, has a direct or indirect personal
or private business interest. (2) Except with the prior consent of the council of a municipality a staff
member of the municipality may not— (a) be a party to a contract for— (i) the provision of goods or
services to the municipality; or (ii) the performance of any work for the municipality otherwise than as a
staff member; (b) obtain a financial interest in any business of the municipality; or (c) be engaged in
any business, trade or profession other than the work of the municipality.

\S



Disclosure of benefits

5. (1) A staff member of* a municipality who, or whose spouse, partner, business associate or close
family member, acquired or stands to acquire any direct benefit from a contract concluded with the
municipality, must disclose in writing full particulars of the benefit to the council. (2) This item does not
apply to a benefit which a staff member, or a spouse, partner business associate or close family
member, has or acquires in common with all other residents of the municipality.

Unauthorised disclosure of information

6. (1) A staff member of a municipality may not without permission disclose any privileged or
confidential information obtained as a staff member of the municipality to an unauthorised person. (2)
For the purpose of this item “privileged or confidential information” includes any information— (a)
determined by the municipal council or any structure or functionary of the municipality to be privileged
or confidential; (b) discussed in closed session by the council or a committee of the council; (c)
disclosure of which would violate a person®s right to privacy; or (d) declared to be privileged,
confidential or secret in terms of any law. (3) This item does not derogate from a person’s right of
access to information in terms of national legislation. . Undue influence

7. A staff member of a municipality may not- (a) unduly influence or attempt to influence the council
of the municipality or a structure or functionary of the council, or a council, with a view to obtaining
any appointment, promotion, privilege, advantage or benefit or for a family member, friend or
associate; (b) mislead or attempt to mislead the council, or a structure or functionary of the council, in
its consideration of any matter: or (c) be involved in a business venture with a councilor without the
prior written consent of the council of the municipality.

Rewards, gifts and favours

8. (1) A staff member of a municipality may not request, solicit or accept any reward gift or favour for-
(a) persuading the council of the municipality or any structure or functionary of the council, with regard
to the exercise of any power or the performance of any duty; (b) making a representation to the
council, or any structure or functionary of the council; (c) disclosing any privileged or confidential
information: or (d) doing or not doing anything within that staff member"s powers or duties (2) A staff
member must without delay report to o superior official or to the speaker or the council any offer
which, if accepted by the staff member will constitute a breach of sub-item (1).

Council property

9. A staff member of a municipality may not use, take, acquire, or benefit from any property or asset
owned, controlled or managed by the municipality to which that staff member has no right.

Payment of arrears

10. A staff member of a municipality may not be in arrears to the municipality for rates and service
charges for a period longer than 3 months, and a municipality may deduct any outstanding amounts
from a staff member’s salary after this period.

Participation in elections

11. A staff member of a municipality may not participate in an election of the council of the
municipality, other than in an official capacity or pursuant to any constitutional right.

l



Sexual harassment
12. A staff member of a municipality may not embark on any action amounting to sexual harassment.
Reporting duty of staff members

13. Whenever a staff member of a municipality has reasonable grounds for believing that there has
been a breach of this Code, the staff member must without delay report the matter to a superior
officer or to the speaker of the council.

Breaches of Code

14. Breaches of this Code must be dealt with in@s of the disciplinary procedures of the
municipality envisaged in section 87(1)(h) of trb% t
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