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2021/22

THE PARTIES HEREBY AGREE AS FOLLOWS:

1. INTRODUCTION

11

1.2

1.3

2.1

The Employer has entered into a contract of employment with the Employee in
terms of section 57(1){a) of the Local Government: Municipal Systems Act 32 of
2000 (“the Systems Act”). The Employer and the Employee are hereinafter
referred to as “the Parties”.

Section 57(1) (b) of the Systems Act, read with the Contract of Employment
concluded between the parties, requires the parties to conclude an Annual
Performance Agreement.

The parties wish to ensure that they are clear about the goals to be achieved, and
secure the commitment of the Employee to a set of outcomes that will secure
Local Government policy goals as defined in the municipal Integrated
Development Plan.

INTERPRETATION AND DEFINITION

in this Agreement, unless the context indicates otherwise—

2.1.1 an expression, which denotes any gender, includes the other genders, a
natural person includes a judicial person and vice versa, and the singular
includes the plural and vice versa;

2.1.2 clause headings are for convenience only and will not be used in its
interpretation, and the following expressions bear the meanings assigned
to them and cognate expressions bear corresponding meanings—

“agreement” means this Performance Agreement and all the
Appendices hereto;

“Employee” means Mr. Tokelo Qhena the Acting Director
Community and Social Services of Moghaka
Local Municipality;

“Employer” means the Moghaka Local Municipality as
represented by the Municipal Manager, Mr | S
Mogkatle;

“MEC” means the Member of the Free State Executive

Council responsible for local government;
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“MFMA”

“Municipality”

“parties”

“Regulations”

“Structures
Act”

“Systems Act”

2021/22

means the Local Government: Municipal
Finance Management Act, 2003 (Act No. 56 of
2003);

means the Moghaka Local Municipality,
established in terms of Structures Act;

means the Municipality and the Employee;

means the Local Government: Performance
Regulations for Municipal Managers and
Managers Directly Accountable to Municipal
Managers, 2006, promulgated in the
Government Gazette as Regulation Notice 805
on 1 August 2006 read together with the Local
Government Regulations on Appointment and
Conditions of Employment of Senior Managers,
promulgated in the Government Gazette as
Regulation Notice 37245 on 17 January 2014;

means the Local Government: Municipal
Structures Act, 2000 (Act No.117 of 1998); and

means the Local Government: Municipal
Systems Act, 2000 (Act No. 32 of 2000), and the
Regulations promulgated in terms of the Act;

2.1.3  words and expressions defined in any sub-clause, for the purpose of the
clause of which that sub-clause forms part, bear the meaning assigned to
such words and expressions in that sub-clause; and

2.1.4 this agreement is governed by and construed in accordance with the laws
of the Republic of South Africa.

3. PURPOSE OF THIS AGREEMENT

The purpose of this agreement is to:

31 Comply with the provisions of Section 57(1)(b), (4B} and (5) of the Systems Act,
and the Municipal Performance Regulations for Municipal Managers and
Managers directly accountable to Municipal Managers (2006) as amended by the
Regulations on Appointment and Conditions of Employment of Senior Managers
(2014), as well as the Contract of Employment entered into between the parties;
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3.2

3.3

34

35

3.6

2021/22

Specify objectives and targets defined and agreed with the Employee and to
communicate to the Employee the Employer’s expectations of the Employee’s
performance and accountabilities in alignment with the Integrated Development
Plan, Service Delivery and Budget Implementation Plan (SDBIP) and the Budget of
the Employer;

Specify accountabilities as set out in the Performance Plan which is appended to
this agreement as ANNEXURE A;

Monitor and measure performance against set targeted outputs;

Use the Performance Agreement and Performance Plan as the basis to assess
whether the Employee has met the performance expectations applicable to his
job; and

Give effect to the Employer's commitment to a performance-orientated
relationship with the Employee in attaining equitable and improved service
delivery.

COMMENCEMENT AND DURATION

41

4.2

4.3

4.4

4.5

This Agreement will commence on 1 April 2022 and will remain in force until 30
June 2022 where after a new Performance Agreement together with its
Performance Plan and Performance Development Plan shall be concluded
between the parties for the next financial year.

The parties will review the provisions of this Agreement during June each year.
The parties will conclude a new Performance Agreement that replaces this
Agreement by not later than the 31! July of each successive financial year or any
portion thereof.

This Agreement will terminate on the termination of the Employee’s contract of
employment for any reason.

The content of this Agreement may be revised at any time during the
abovementioned period to determine the applicability of the matters agreed
upon.

If at any time during the validity of this Agreement the work environment alters,
whether as a result of government or council decisions or otherwise, to the extent
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4.6

2021/22

that the contents of this Agreement are no longer appropriate, the contents must
immediately be revised.

Any significant amendments or deviations must take cognisance of the
requirements of sections 34 and 42 of the Systems Act, and regulation 4(5) of the
2014 Regulations.

PERFORMANCE OBJECTIVES

51

5.2

5.3

The Performance Plan is attached as ANNEXURE A, and sets out:

5.1.1 The performance objectives and targets that must be met by the
Employee; and

5.1.2 The time frames within which those performance objectives and targets
must be met.

The performance objectives reflected in ANNEXURE A are set by the Employer in
consultation with the Employee and based on the integrated Development Plan,
Service Delivery and Budget Implementation Plan (SDBIP) and the Budget of the
Employer, and shall include key performance indicators, units of measure, details
of evidence that must be provided to show that the indicator has been achieved,
target dates and weightings which show the relative importance of key
performance indicators to one another.

The Employee’s performance will, in addition, be measured in terms of
contributions to the goals and strategies set out in the Employer’s Integrated
Development Plan.

PERFORMANCE MANAGEMENT SYSTEM

6.1

6.2

6.3

The Employee agrees to participate in the performance management system that
the Employer adopts or introduces for the Employer, management and municipal
staff of the Employer.

ed in the performance management system as applicable to the Employee.
The Employee undertakes to actively focus on the promotion and implementation

of the KPA’s (including special projects relevant to the Employee’s
responsibilities) within the local government framework.
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6.4

6.5

6.6

2021/22

The criteria upon which the performance of the Employee shall be assessed shall
consist of two components, both of which are contained in this Performance
Agreement.

6.4.1 The Employee must be assessed against both components, with a
weighting of 80:20 allocated to the Key Performance Areas (KPA’s) and
Competencies respectively.

6.4.2 Each area of assessment will be weighted and will contribute a specific
part to the total score.

6.4.3 KPA’s covering the main areas of work will account for 80% and
Competencies will account for 20% of the final assessment.

The Employee’s assessment will be based on his performance in terms of the
outputs/outcomes (performance indicators) identified as per attached
Performance Plan (ANNEXURE A), which are linked to the KPA’s, and will
constitute 80% of the overall assessment result as per the weightings agreed to
between the Employer and Employee. The competencies will make up the other
20% of the Employee’s assessment score.

KEY PERFORMANCE AREA No. WEIGHT
Basic Service Delivery 1
‘_Good Governance, Public Participation ) 11
Local Econon;c Development ) 1
Community & Social Development 12
Municipal Financial Viability and Management 1 |
Municipal Transformation and Organisational Development 3 |
Total 100%

The competency framework as set out in the Regulations on Appointment and
Conditions of Employment of Senior Managers (17 January 2014) consists of six
leading competencies which comprise twenty driving competencies that
communicate what is expected for effective performance in local government,
and six core competencies that act as drivers to ensure that the leading
competencies are executed at an optimal level.
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LEADING COMPETENCIES DRIVING COMPETENCIES WEIGHT [
1. Strategic Direction and o Impact and Influence [
Leadership ¢ [nstitutional Performance Management \ [
s Strategic Planning and Management ] 8.35
o QOrganisational Awareness |[
2. People Management ¢ Human Capital Planning and Development_';' - '
» Diversity Management ( 2,33
« Employee Relations Management ] )
» Negotiation and Dispute Management !
3. Program and Project e Program and Project Planning and J
Management Implementation I-
¢ Service Delivery Management | 8.33
e Program and Project Monitoring and ;
Evaluation ;
4. Financial Management s Budget Planning and Execution i
» Financial Strategy and Delivery 8.33
» Financial Reporting and Monitoring [
5. Change Leadership s Change Vision and Strategy |
e Process Design and improvement I
« Change Impact Monitoring and Evaluation 8.33 \
6. Governance Leadership ¢ Policy Formulation
e Risk and Compliance Management 8.33
e Cooperative Governance
CORE COMPETENCIES
7. Moral Competence 8.33
8. Planning and Organising 8.35
9. Analysis and Innovation 8.33
|110. Knowledge and Information 233
| Management
'11. Communication 8.33
12. Results and Quality Focus 8.33
Total 100

6.7 There is no hierarchical connotation to the competencies and all are essential to
the role of a senior manager to influence high performance. All competencies will
therefore be considered as measurable and critical in assessing the level of the

Employees performance.

7. PERFORMANCE ASSESSMENT
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7.1 The Employee’s performance will be measured in terms of contributions to the
goals and strategies set out in the Employer’s Integrated Development Plan (IDP).

7.2 The Employee will submit his self-assessment to the Employer prior to the formal

assessment;

7.3 Performance assessments will entail:

7.3.1 Assessment of the achievement of results as outlined in the performance

plan (ANNEXURE A):

7.3.1.1 Each KPI shall be assessed according to the extent to which the
specified standards or performance targets have been met and
with due regard to ad-hoc tasks that had to be performed under

the KPI.

7.3.1.2 The assessment of the performance of the Employee will be

based on the following rating scale for KPI’s:

Rating | Terminology

Description

Outstanding

Performance far exceeds the standard expected of an
employee at this level. The appraisal indicates that the
Employee has achieved above fully effective results against all
performance criteria and indicators as specified in the
Performance Plan and maintained this in all areas of
responsibility throughout the year.

5
performance
Performance
" significantly
above

expectations

Performance is significantly higher than the standard expected
in the job. The appraisal indicates that the Employee has
achieved above fully effective results against more than half of
the performance criteria and indicators and fully achieved all
others throughout the year.

3 Fully effective

Performance fully meets the standards expected in all areas of
the job. The appraisal indicates that the Employee has fully
achieved effective results against all significant performance
criteria and indicators as specified in the Performance Plan.

Not fully
effective

Performance is below the standard required for the job in key
areas. Performance meets some of the standards expected for
the job. The appraisal indicates that the Employee has
achieved below fully effective results against more than half
the key performance criteria and indicators as specified in the
Performance Plan.
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Rating | Terminology Description

| Performance does not meet the standard expected for the
job. The appraisal indicates that the Employee has achieved
below fully effective results against almost all of the
Unacceptable |performance criteria and indicators as specified in the
performance |Performance Plan. The Employee has failed to demonstrate
the commitment or ability to bring performance up to the
level expected in the job despite management efforts to
encourage improvement.

7.3.1.3 The rating will then be multiplied by the weighting to calculate
the final score;

7.3.1.4 An overall rating will be calculated based on the total of the
individual ratings calculated above.

7.3.1.5 In the instance where the employee could not perform due to
reasons outside the control of the employer and employee, the
KPI will not be considered during the evaluation. The employee
should provide sufficient evidence in such instances; and

7.3.2  Assessment of competencies
7.3.2.1 Each competency shall be assessed according to the extent to
which the specified standards for the required proficiency level

have been met;

7.3.2.2 The assessment of the performance of the Employee will be
based on the following rating scale for Competencies:

Rating Aciﬁievement level Description

Applies basic concepts, methods, and understanding of
2 Basic local government operations, but requires supervision
|and development intervention

Develops and applies more progressive concepts,
3 Competent methods and understanding. Plans and guides the work
of others and executes progressive analyses

Develops and applies complex concepts, methods and
4 Advanced understanding. Effectively directs and leads a group and
executes in- depth analyses |
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733

[Rating Achievement level

Description

5 Superior

Has a comprehensive understanding of local government
operations, critical in shaping strategic direction and
change, develops and applies comprehensive concepts
and methods

7.3.2.3 The rating will then be multiplied by the weighting to calculate
the final score. Each competency shall carry an equal weighting;

7.3.2.4 A full description of achievement levels per competency is
attached as ANNEXURE B.

Overall rating

7.3.3.1 An overall rating is calculated by combining the rating from 7.3.1
and 7.3.2 above. Such overall rating represents the outcome of

the performance appraisal.

7.4 For purposes of appraising the performance of the Employee, an evaluation panel
constituted of the following persons will be established, as mutually agreed upon:

74.1

7.4.2

74.3

744

Municipal Manager;

Chairperson of the Audit Committee;

Municipal Manager from another municipality; and

Member of the Mayoral Committee (Portfolio Chairperson).

8. SCHEDULE FOR PERFORMANCE REVIEWS

8.1 The performance of each Employee in relation to his performance agreement
shall be reviewed on the following dates:

Review Period

Review to be completed by

Quarter
1 July — September 2021 ! December 2021 (informal assessment by MM)
2 October — December 2021 |  March 2022 (Mid-year Panel Assessment)
- 3 January — March 2022 . June 2022 (informal assessment by MM)
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2021/22

4 April ~ June 2022 | September 2022 (Year-end Panel Assessment)

8.2

8.3

8.4

8.5

8.6

8.7

Despite the establishment of agreed intervals for evaluation, the Employer may
in addition review the Employee’s performance at any stage while the contract of
employment remains in force;

Performance reviews in the first and third quarter may be verbal if performance
is deemed to be satisfactory by the Municipal Manager. In the event of
unsatisfactory performance, a panel evaluation shall be convened.

The Employer shall keep a record of the mid-year, year-end and any other
assessment meetings where a panel evaluation is convened;

Performance feedback shall be based on the Employer's assessment of the
Employee’s performance;

The Employer will be entitled to review and make reasonable changes to the
provisions of ANNEXURE A from time to time for operational reasons. The
Employee will be fully consulted before any such change is made; and

The Employer may amend the provisions of ANNEXURE A whenever the
performance management system is adopted, implemented and/or amended as
the case may be. In that case, the Employee will be fully consulted before any
such change is made.

DEVELOPMENTAL REQUIREMENTS

9.1

9.2

Personal growth and development needs identified during any performance
appraisal discussion must be documented in a Personal Development Plan as well
as the actions agreed to and implementation must take place within set time
frames;

The Personal Development Plan (PDP) for addressing developmental gaps must
be developed, if deemed necessary in individual cases in consultation with the
employee, the Portfolio Councillor and the Municipal Manager.

OBLIGATIONS OF THE EMPLOYER

10.1

The Employer shall-
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10.11

10.1.2

10.1.3

10.14

10.1.5

2021/22

Create an enabling environment to facilitate effective performance by
the employee;

Provide access to skills development and capacity building opportunities;

Work collaboratively with the Employee to solve problems and generate
solutions to common problems that may impact on the performance of
the Employee;

On the request of the Employee delegate such powers reasonably
required by the Employee to enable him to meet the performance
objectives and targets established in terms of this Agreement; and

Make available to the Employee such resources as the Employee may
reasonable require from time to time assisting him to meet the
performance objectives and targets established in terms of this

Agreement,

11. CONSULTATION

111

11.2

11.11

11.1.2

11.1.3

The Employer agrees to consult the Employee timeously where the exercising of
powers will have amongst others-

A direct effect on the performance of any of the Employee’s functions;

Commit the Employee to implement or to give effect to a decision made
by the Employer; and

A substantial financial effect on the Employer.

The Employer agrees to inform the Employee of the outcome of any decisions
taken pursuant to the exercise of powers contemplated in clause 11.1 as soon as
is practical to enable the Employee to take any necessary action.

12. MANAGEMENT OF ASSESSMENT OUTCOMES

121

Where the employer is, at any time during the employee’s employment, not
satisfied with the manager’s performance in respect of any matter dealt with in
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14.
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12.2

123

12.4

2021/22

this Agreement, the employer will give notice to the employee to attend a
meeting.

The employee will have the opportunity at the meeting to satisfy the employer in
respect of the measures being taken to ensure that his performance becomes
satisfactory and any programme, including any dates, for implementing these
measures.

Where there is a dispute or difference as to the performance of the employee
under this Agreement, the parties will confer with a view to resolve the dispute
or difference.

In the case of unacceptable performance, the employer shall -

12.4.1 Provide systematic remedial or developmental support to assist the
Employee to improve his performance; and

12.4.2 After appropriate performance counselling and having provided the
necessary guidance and/or support as well as reasonable time for
improvement in performance, the Employer may consider steps to
terminate the contract of employment of the Employee on grounds of
unfitness or incapacity to carry out his duties

DISPUTE RESOLUTION

131

13.2

Any disputes about the nature of the employee’s performance agreement,
whether it relates to key responsibilities, priorities, methods of assessment must
be mediated by the Executive Mayor within 30 days of receipt of a formal dispute
from the employee. The Executive Mayors decision shall be final and binding on
both parties.

Any disputes about the outcomes of the employee’s performance evaluation
must be mediated by a member of the Municipal Council provided that such
member was not part of the evaluation panel within 30 days of receipt of a formal
dispute from the employee. The Executive Mayors decision shall be final and
binding on both parties.

GENERAL

13
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2021/22

14.1 The contents of this agreement and the outcome of any review conducted in
terms of ANNEXURE A must be made available to the public by the Employer in
accordance with the Municipal Finance Management Act, 2003 and Section 46 of

the Municipal Systems Act 32 of 2000.

14.2  Nothing in this agreement diminishes the obligations, duties or accountabilities
of the Employee in terms of his contract of employment, or the effects of existing

or new regulations, circulars, policies, directives or other legal instruments.

Thus done and signed at -'K,roon stad

May 2022,

AS WITNESSES:

1. Meddes

(@

-

Thus done and signed at X ROONSTHO

May 2022.

AS WITNESSES:

=y
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on this the 24 day of

Aol

ACTING DIRECTOR COMMUNITY & SOCIAL

SERVICES

onthisthe _©v  dayof

14

I M,

ACTING MUNICIPAL MANAGER




- \Mo

-JeaA ayl 1noy3noayy Alijigisuodsal 4o seade jje ul SIY) paulejutew pue
ue|d 22UBWICUS puUe yd Yl Ul paiydads se sJ01edipul pue el asuewlopad j|e 1sulede s1jnsad aailoays AjInj sAoge paagiyoe
sey aaAojdw3 ayi 1ey) sazedipul |esiesdde ay| "j2A3] Syl 1e 23Ao|dwa ue Jo paldadxa pIepuels syl SPadIXa Jey adueULIONad

dUBWIONA JuipueISING =
/ O [loM Apwaaixa S idy

N

"UB|d 2OURLIIOHA PUB Yd Y3 U] PaIJ10ads Se SI0}edIpul pue BLISILUD aouewiouad Ay ayl
4By ueyl a1ow jsuteSe s}Nnsal AR Alny MO|2Q panaiyde sey saiojdwa ayl 1BY) S31BDIPUI JUSWISSASSE/MBINRI YL "qol Yyl
Joy paydadxa spIepUE]S B} JO SWOS S199LL BJUBWLIOHD4 "Seate Asy Ul qof ay) o) palinbal piepuels ay} MoJaq i 3oUBLLIOMD

9AN29Y3 Ajjn} 10N
/131N 350wy S |dX

“123A 2y} inoy3noays s1aylo suojeydadxe
{lE PRA3IYJE Ajjnj PUE SJ01EDIPUI PUE BLISILD 32uewiouad 3yl Jo jiey ueyl ajow Jsulese s1ynsas 3A11994J9 Ajjny sA0qe paAsiyde H anoqge A[JUedIHUSIS 3oUBWIOLR
| sey aaAo|dw3 ay1 1eya sa1exipul |esiesdde ay| -gol ayy us paioadxa piepuels ayl ueys J3ysiy AjJuedius|s s JUeuLIOMad /1B 1P SId)
| uejd 2auewiopag pue vd ayy ul paiydads se s101e31pUI puE LIS SduBWLIOMAd JUEDIUSIS [|B 1SUIESE SNSAJ SAIODYS PaASIYIR m>_ﬂmtm.>=:“_
Ajny sey asAojdwi3 ayy 1ey3 ssreaipul jesieadde syl ‘qof ay) Jo seade jje ul pa1dadxa SpiepUL]S BY) S199W Aj[n) BJUBWLIOLad H /121N S, 1d%

[]

"Juswanosdw) a8e1nodua 031 51049 Wwawsdeuew audsap gof syl uj paroadxs
|2A3] 93 01 dn douewoaad Buliq 01 AJjIGE JO JUSWIILIOD dU3 I1BJISUCLUIP 01 Pajie) sey daAojdwa 3y "ue|d duewIolad
pue yd ay3 ul payoads se SI0JedIpul pue B3 duewioMad 3yl JO || 1SOW e 1suiede S1NSaJ A1 AjIn} mojaq panaiyde
_ sey aaAo|dwa Asy1 1eY] S81ED1pUI JUSWISSISSE/MBIARL 3Y L "qof 3y} 10} Pa1dadXe piepuels syl 139W 10U S30P AVUBWIOHI]

uoneuejdx3y Ao3aie)

aouewoId ajgeidadaeun
/19N 10N S,Id)

“T°€"9 Ul 0} paJiajad
Sunes ay1 Yyam s31e[31102 YDIYM SMOJ|0} SE SI0}eDIpUl 3duewIopad Ay 93 JO Swa} ul auewlopad sajel Afjedriewoine wailsAs Juswadeuew souewsopad syl ‘1l

‘a9Aojdwo pue sohojdwa
3y} usamiaq o3 paaide sBuilysiem ay) Jad Se JYNsaL JUSWISSISSE [|BISA0 Y} JO %08 INUISUOD YIIYM ‘S,\d)l [BUOIIEN ay1 0] paxul] aJe ydiym uejd souewriopad

ay) Jad se papnuapr (sio1eaipur duewopad) sawodno/sINdINe Byl JO Swudl Ul sduewopad Jay/sly uo paseq ag |iIm Juawssasse sdAoidwa Yy il

-19yjoue
3UO 01 s101e21pul uewiopad A3y Jo aduenodw dAIIEIR) 3Y) MOYS Yaiym sSuirySiam pue saiep 193.1e1 ‘panaiyoe uaaq sey Joledipul 3yl 1eyl moys 03 papiao.d
2 1SNW 1ey] 30UBPIAS JO S|IEIDP ‘DINSEaLU JO SHUN ‘s101edipui aduewloMad A9y sapnjoul pue ‘19Aoidwig ay) Jo 198png 9yl pue (dIgas) ue|d uonejuawsjdw

193png pue AIaAl[2Q 92135 ‘ue|d BwdojaAag pales8alul a3yl uo paseq aJie Yoiym si1asiel pue saAS[go aduewaoHad 9yl 1IN0 S1as uejd JoUBWIOLIRd Byl I

NV1d IDNVINHO443d 'V IUNXINNY

ZZ/TT0T SIDIAYAS TVID0S B ALINNAINOD YOLD3HIA ONILIV - ININIFIYOV FIONVINYO4HId



17

&
=
N

91
~ -aoueydwoo E o1 eeybop
SaDIAISS ‘aouerdwod pue f1ajes | uawdopas( U1 SI0IALDS
[enog 3 A pue A195es | a4y Jojy payadsur Ajunuwimo) i JuadIYe
yunwwo) | aly Ioj paoadsul sastald | pue sadlalag pue aandaye SIIAIRS [B1D0S
0L 0L 0L 0L 082 0¥2 10308117 sasturaad jo wng Jo Jaquimp [E0S spiroad o], TET1L 3 Ajunurwo)
‘syTed omy Il
Jojuawdo[asap :
$301A135 a3 Joy | Jusurodeuey "SanIIde
[eos g £ Surpury 3sanbas | pue £qeIp [euonEIIIDT
Junwwoy) pantuqns sueid 0] PaRIWIqNs [eouURUL] | JO adUBUIIUTEW S3DIAIRS [B100S
0 I 0 0 1 1 J033241(] SS3UISNq JO WINg sueyd ssauisng redrunpy EYNSRET i 05T 1L 19 Aunuwuo?)
el
SODIAISS uawdo[aasqg ‘son[1e)
[ewos 3 4 ‘papeasdn syey 'S[feH Aunwwion) [euoneaIzal
HUNWWo) Aunwwo) Aunumuwoe) | puesacialag | JO 8JUBUSIUIEW SIIIAIAG [BID05
T 0 0 0 1 T Jopang joumg Jo Burpeaddn [B20S aamdagd | 671714 | B Amunwwo)
3
uatudo[eaa(
Aunumo)
PUE S221A19G
[B120S 3
$3014135 uawdopaaag
jenos g A ‘pasuaj Amunwwo) *S9119791a0
NUNWWO) S911239UI30 S9LIgIOWIR) | PUE SIDIAINS | JO sdueuUIEW S3IAISS [EBI20S
1 0 0 0 1 0 +10133.41d Jo JPqunN JoSupuayg [e130S 3P H 821'TL 3 Ayununuo)
1
SIIAIAG uawdojaaa
[ewos g 4 papuedxs RIACAEYICR] Aunuuwo)
JUNUIwWoe;) SOL131aUIR0 Jouoisuedxs | puesadlAIag S91I930UIaD S301A195 [B100S
1 0 0 0 1 0 Joyaaig Jo wing Jo J3qunN el Jo uorsuedxyg £ZT11L 1 AJTUNWUI0)
B BOIE
1edorunu ay3 Buruuerg MY
S3IAIAG Ul p[ay s3uass pue} pue s}y
[enog w4 pue sonianoe | uswdoppasg i uonedpnied
NUNWWOY) P[eY SanIAnOR armyno pue J1uwou0dy Ayunuimod S3DJAIDG [B1D0S
1 1 1 0 € A 101D311(] Jo Jaquunp S)JIE JO JoquInN [e207] aziumdo o, 971 1L 79 AJUnWwo?y
'z2ene
Aq eade dlAlaS
[ediotunw
"[EAOWIAI 35T [BAOWBI 3sNJai a3 unpmm 4y
S901AIaG 01 SS30JB YIM 0] SSI00E 3IM [Te 03 S301AI3S
[epog g A eae jedpUnw eage [edorun [EADWIT BISEM
yunuIwoe) u1 spioyasnoy Ul sp[oyasnoy LSEYNIETs| PI|OS 0} SS9I0E
6£9 Y€ 6£9 ¥E 6£9 ¥E 6£9 FE 6£9 Y€ 9S8 %€ 1033341 Jo wing Jo JaquinN | 91AJag OIseq Supmsue £g 81 1L [euonesiuesiQ

1981,

19848,

I3 UM

uone]

10811

PIMBIASY

[Enuuy

uriasey

[dM

S1394V1 ANV SHOLVIIAN] IDNVINHOIYId AN

TZ/170T SADIAYIS TVID0S B ALINNAINOD OL1D3HIA ONILIV :ININIIHOV IDONVINHOIHId

\6\\“‘\“



MR

Cri0&
N\Y :

D
Ll
uonelogefod
ufr Anpedpiunu
[E20]
exeyboy unpIm
palonpuod ! suSredue)
SADIALRS sufredwes | uswdoasae( uoneIIUNWWOo)
jeros g £ SUONEI[UNWIICD Aunuwoe) pue
wnuue NUNUIWIOY) PeY puE uoEINPY | PUE SAVIAISS | uouEdINpH Al19jES S30IALRS [B1D0S
T T 1 Jadf 6 1033341 SIUAQ [[e jJo wing | A3aJes peod Jo oN [e120S | peOY donpuod 0], 9¢1 1L 19 JunuImo),
7 | uoneyswofdu
SIVIATIG uewdofesag pue [eacadde
[ewos g £ pPIRY piey suonesado Aunuimos 10} [13Unoy) 03
WTNuue HUNWIOY) suopelado Me[ | JUSWINIOJUD ME] | PUBSADIAIRS | SMET-AG JTlugns $331AIAG [BIDOS
1 1 1 Jad ¢ (a2 1030811 -Aq e jo wing -Aq jo JoquinN [BI20S pue yeaq SET 1L 8 AUNwWwo?)
Ja0maue.T]
juawdojasa(
[enedg syl
S0IAIBS ‘paronpuod ‘paronpuod | uonedidnaed 13IM JU]SISU0D
[erxos 8 £ uSredwes suSredwed atqnd pue ue[d uononpay
HUNWWo) SSaUIIEME SSaUaIEME 9JUEBUIBA0Y) ysny rediomuniy $3DIAISS [RIDOS
1 I 1 ¥ 9¢ J012a1q jouwms Jo xequuinpy poon e dopaaa( Y€1 1L 7 Aunwwor)
zz0zZ oun|
S3DIAIDS 0¢ £q pedofeasp | uonedpnaeg | Anpedprunw aiy
[epog 3 £ woday | ogng  pue 10§ a[yoxd 3S11
NUNWIO) aeQq JUSWISSISSY | SDUBUIIAOY aaisuayaIdwod $921A19G [BI20S
aun( pg 0 0 aunf gg aunf g¢ 103021 uonajdwo) STy J915Es1( poon | e3uidopasq Ag €T 1L 79 AUNUIWoY)
- - T FulLmaoo
J93SESIp B yons
JO JUSAD Y3 UT
uoneyuawadur
[1ouno) 10j ue[d
£Aq pasaoidde JusuraSeuey
PUR pamalaay REALY: (g
Sa01A19G fjedpiunw | uonedonied pasocadde
[epos 3 £ 911 10] UBlJ o1qnd pue ue ARy
JUNIWo) paacadde Juswaeuepy 9oUBWISA0Y | Ayyedprunur a3 S9IIAISS [B1D0S
aun( gg 0 0 aun[ og aunf pg J0y2a1q dINa 21k 1315881 poon JEY3 SJNSUD O, ZET 1L 18 Ayununmo?)
fojes
Aunuwuiod
aInsua

1281e ],

12UMQ

uonenaEe)

Adoreng
redpiunpy

31£.10323.11(

10 REINEINEN|

[enuuy

ujaseg

IdY

VdX

TZ/TT0T SIDIAYAS TVIDOS B ALINNIWINOD HOLI3FHIA ONILIV " LININIIYOV FIONVINYOLY3d

e



5

<S1dY)
[eruauntedaq
pue 1afeydo],
Joyajo s, 1 s

SIOIAISS EY uonedpnied uo Jigds 9y Jo
[ewog g £ s> Jo Tequinu onqng pue | uolsiazadns pue
jyunuwuwosy | [eol ay3 £q/reuwt ‘JoW U9a( 9ABY | 9OURUIIAOYH Juswagdeueur S9I1AISG [BID0S
%SL %S L %SL %8L 1033311 S[d3 JO J3quiny S[dM 213 JO %S L poo) JAIOIYH 0%1 1L B Aunuuio)
aJow
J0 SYquow ZT
3Je Jet]) ISENU0D -1a8uof
10} J911eNnb 10 sypuow
AJ3A3 Jo pua Z1 J0 s10BIIU0D
‘paonpuod ayyje paonpoid | uonedpnieq ym saapraoad
13230 S)UAWISSISSE sylodaa anqngd pue 1135 B
[BIDURUL] aoueurrojrad JUSUISSISSE |  SDUEBILISAOK) Jo asuewriogiad S301AI3S [E1008
1 1 1 14 IO jo wng Aprenreny pooy Ol ajen[eay 6€1 1L B Aunwwo)
1 "I3ISBSIP B 0
SDIATOS ‘payonpuod | uswdopaa( | PeI P[NOI YITYM
[eos 3 4 P9y SUOISSas suStedures Aunuwo) Suidwnp fedayji
JUNUWo?) SSOUDIBME SS3UAIEME | PUE S3DIAIRS Jo aauaprout S3DIAISS [B100S
1 1 1 ¥ 1039311(] Jowms | 21SeMm Jo JaquInp [ei20S I qmd o], 8€T 1L g Aumuwwo)
~7Z0zZ un( ‘fdojens
0¢€ a10jagI0UO Juswageuey
1030311 aIse M
Aq pasoidde pajeldalu] ay3
£3a1eng Bupuowardur
S901Al9S Bmdunp | uonedimied £q
[eos g £ B33 yarm a1gnd pue eate [edpunw
HUNWIOY paaoidde [eap 03 MOY U0 9IUBTISADY) a3 ut Surdwinp SIIIAIAG [BID0S
0 0 0 aun( g¢ Jo1aaq A3a1e015 91BQ A3a1e01S Mty poon [ESaqtqand 0], LE11L 3 AUnwwo)
o ‘s1a01 0 20e3{ | E
SIIIATIS JjuawadIojus mej | uawdopasa(
[Bloog 8 £ Aq s1o0jenauad Aunuwon
NUNWWO)) panssi 031 PoNSSl | PuB SAIAIIS §301AJ3S [E1D0S
I T 4 Jopang souUP Jo wng | S3UY JO JoqUINN [ed0s LETTL 9 Aunwwon)
Modsuel], pue
SpeOY 2310d
Jo quaunaedag
Elzaly

a

uieseg

JaUMQ
td

UoneIE)

2014 9Y1 YuMm

A8a1e018

[edoruniy

T7/120T SIDIAYAS TVID0S 8 ALINNIWIANIOD ¥0103HIA DNILOV - LNINITTYOV IDNVINYOYId

a1e.10103.11(q




> Ay
61
sEuIpuyy
s8uipuy yeadaa 0y eadaa
5301A19G Jo Jequinu “Jead 3541 oy Ul | uonedonred SS21ppE 03
ewosmy £ | rejoy Lq/sSutpuy | 9%0S Aq sSurpuy anqnd pue | Je3sidea suipuy
I NUNUWWo) jeadal paajosal WpRE DY | 9OUBLLISAOY Jeadal Jojiuowr S3D1AI3S [E100S
%ST %52 0 %08 MIN Jopanq Jo Ilequinn 1eadas sonpay pooy pue dojaasg LPTIL B Aunwwio)
1
Touno) | uwawdoppaag
S30IAI9S 0} paniiwiqus | [EUONNIISU| Jusuradeutw
[ewos 8 £ [rouno) syiodaa pue uol jo Sutuonouny
JUNUWIIOY 0) papugns Aepnenb | jeuwnojsued], feumdo S9D1AIRS [€100S
z Z Z 8 ¥ Jopaad sy1odai jo ming Jo Jequny redommpy a3y} eOE) 0, 9%T 1L 1§ ANUNWoy
]
uswdofaaaq
$0IAI9S ‘Ploy s8unsewr | [RUOHNIGSU] Juawadeuew
[e1os 9 £ ‘pIaY s3urIesw EAA e RER] o] Ppue uot Jo Suruopoury
01 NUNWWoy) EX:AlREN) o) Ajauour | JeULIOJSUEL, reumndo SaDIAISS [E100S
£ € £ [1]8 103031 jo wng Jo Joquinn [edunpy 9l 21EJ[IOE} OL ST 1L 3 Ajrunwwio)
- “Iadeuepy
fedpunp ]
ay) Aq feaoadde | uawdopasg
$201AT0G Arenuue Afn| JojsSupeswt | feuolMINSUL JuIWaseuRW
[epos g & 1£ £q pascadde 91B10103.11p JO pue uot Jo Suuonouny
JUNUWWo) pUE pORIWNS | S[NPAYDS [ENUUE | IEULIOJSUEL], rewmndo S301AIRS [R100S
0 0 Anf 1g Am[1g Am[ 1€ 1000210 | 2Mmpayds renuuy ue dopasaq fedounpy | ey elenoejol, | HHIIL 3 Aunuiuo)
E 31e10323J1( 93
LRI FNEN sBupsow | uonedonaed | Yogm seonoesd
[epos 3 £ 'sIa1s189y 9913 [UILLI0D o1[qhd pue JuswagdeuL
HUNUIWOY) souEpUsNE ystiuoddns | aduBUIaA0h ySLI $901A196 [BID0S
T 1 T 2 € 1030311 Apayaend pue puany poon | Ppunos 3jowold €HT 1L 29 AIUNUIUCT)
T *S)SLI SSeIppE
03 uepd uonoe jo
uonejuawadurn 9Je10103.11Q 93
S301A19S josmeisuo | uonedpnaed | yowm ssonoerd
[enos 3 £ s110da1 pausdis a1qnd pue Juswafeuew
UNWWO) -syroday pue 3a[dwod | SIUBUISACH ASLI SaDIAIAS [EID0S
1 T 1 ¥ ¥ 1010341 Apreareny) pausis JO UoISSIUIqNg poos | punos ajowold Z¥T 1L 79 Ayunmuio)
"§SUI [Enpisal
a3 ssaappe
01 uejd uonoe : 33B1010331( Y3
SBVIAIDS areaopallp oyl | uonedpnded | unpm ssonoead
[ewos 8 4 3m souerjdwod o1qnd pue JuswaSeurw
JUNWUIo) ue[d 3IMSUS | 3DUBUIDAOY) HSL S301AIDS [B100§
10122.11(] uopy pausig pue Suiiduto) poon | punos 230Wo.id 7 Ayunwruro)

198,
PamaIAay

1a8.ae ]

renuuy

S
uiaseq

JoUM()
Id)

uoremae)

A8o1e08
[edidruniy

TT/TT0T SIDIAYAS TVID0S 8 ALINNWINOD ¥OL1D3HIA ONILIV ‘LNINWIIHOV IDNVINYOLY3d

1RICI2aII(]



D .
"
0T
-ueqd uonoe 1ad
S301AISG se juawafeuewt -uejd | wonedpnied
[ewos 3 £ Aq 03 papuane uondE JIpne anqnd pue Juq
1 JUNUWIWO) $anssy jipne pasoadde a3 Jo S2URLLISA0H | PNV [BUONOUTY SIDIAIIS [E1D0S
%05 %05 0 %001 MIN J0103.10 Jo aSequaniag uonejuawaduw] poon | Ay eoainsus o] %1 1L ¥ AHunwiwo)
O

TZ/TTOT SADIAYIS WVID0S B ALINNWINOD YOLDFHIA ONILIV “LNINITIYOV IDNVINYO4Y3d

M o

\L~



PERFORMANCE AGREEMENT: ACTING DIRECTOR COMMUNITY & SOCIAL SERVICES 2021/22

ANNEXURE B: COMPETENCY DESCRIPTIONS
COMPETENCY DESCRIPTIONS (ANNEXURE B)

1. Leading Competencies Cluster

Competency Name

Strategic Direction and Leadership

Competency Definition

Provide and direct a vision for the institution, and inspire and deploy others to
deliver on the strategic institutional mandate

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

+ Understand institutional

| and departmental
strategic objectives, but
lacks the ability to inspire
others to achieve set
mandate

» Describe how specific
tasks link to institutional
strategies but has limited
influence in directing
strategy

¢ Has a basic understanding
of institutional
performance
management, but lacks
the ability to integrate
systems into a collective
whole

« Demonstrate a basic
understanding of key
decision- makers

Give direction to a team in
realising the institution's
strategic mandate and set
objectives

Has a positive impact and
influence on the morale,
engagement and
participation of team
members

Develop actions plans to
execute and guide strategy
implementation

Assist in defining
performance measures to
monitor the progress and
effectiveness of the
institution

Displays an awareness of
institutional structures
and political factors
Effectively communicate
barriers to execution to
relevant parties

Provide guidance to all
stakeholders in the
achievement of the
strategic mandate
Understand the aim and
objectives of the
institution and relate it to
own work

Evaluate all activities to
determine value and
alignment to strategic
intent

Display in-depth
knowledge and
understanding of strategic
planning

Align strategy and goals
across all functional areas
Actively define
performance measures to
monitor the progress and
effectiveness of the
institution

Consistently challenge
strategic plans to ensure
relevance

Understand institutional
structures and political
factors, and the
consequences of actions
Empower others to follow
strategic direction and
deal with complex
situations

Guide the institution
through complex and
ambiguous concern

Use understanding of
power relationships and
dynamic tensions among
key players to frame
communications and
develop strategies,
positions and alliances

.

Structure and position the
institution to local
government priorities
Actively use in-depth
knowledge and
understanding to develop
and implement a
comprehensive
institutional framework
Hold self- accountable for
strategy execution and
results

Provide impact and
influence through building
and maintaining strategic
relationships

Create an environment
that facilitates loyalty and
innovation Display a
superior level of self-
discipline and integrity in
actions

Integrate various systems
into a collective whole to
optimise institutional
performance management
Uses understanding of
competing interests to
manoeuvre successfully to
a win/win outcome
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Competency Name

People Management

Competency Definition

objectives

Effectively manage, inspire and encourage people, respect diversity, optimise
talent and build and nurture relationships in order to achieve institutional

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

« Participate in team goal-
setting and problem
solving

« Interact and collaborate
with people of diverse
backgrounds

« Aware of guidelines for
employee development,
but requires support in
implementing
development initiatives

Seek opportunities to
increase team
contribution and
responsibility

Respect and support the
diverse nature of others
and be aware of the
benefits of a diverse
approach

Effectively delegate tasks
and empower others to
increase contribution and
execute functions
optimally

Apply relevant employee
legislation fairly and
consistently

Facilitate team goal-
setting and problem-
solving

Effectively identify
capacity requirements to
fulfil the strategic
mandate

Identify ineffective team
and work processes and
recommend remedial
interventions

Recognise and reward
effective and desired
behaviour

Provide mentoring and
guidance to others in
order to increase personal
effectiveness

Identify development and
learning needs within the
team

Build a work environment
conducive to sharing,
innovation, ethical
behaviour and
professionalism

Inspire a culture of

|
performance excellence by

giving positive and
constructive feedback to
the team

Achieve agreement or
consensus in adversarial
environments

Lead and unite diverse
teams across divisions to
achieve institutional
objectives

Develop and incorporate
best practice people
management processes,
approaches and tools
across the institution
Foster a culture of
discipline, responsibility
and accountability
Understand the impact of
diversity in performance
and actively incorporate a
diversity strategy in the
institution

Develop comprehensive
integrated strategies and
approaches to human
capital development and
management

Actively identify trends
and predict capacity
requirements to facilitate
unified transition and
performance management
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Competency Name

Program and Project Management

Competency Definition

objectives

Able to understand program and project management methodology; plan,
manage, monitor and evaluate specific activities in order to deliver on set

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

o Initiate projects after
approval from higher
authorities

 Understand procedures of
program and project
management
methodology, implications
and stakeholder
involvement

o Understand the rational of
projects in relation to the
institution's strategic
objectives

« Document and
communicate factors and
risk associated with own
work

¢ Use results and
approaches of successful
project implementation as
guide

Establish broad
stakeholder involvement
and communicate the
project status and key
milestones

Define the roles and
responsibilities of the
project team and create
clarity around
expectations

Find a balance between
project deadline and the
quality of deliverables
Identify appropriate
project resources to
facilitate the effective
completion of the
deliverables

Comply with statutory
requirements and apply
policies in a consistent
manner

Monitor progress and use
of resources and make
needed adjustments to
timelines, steps, and
resource allocation

o Manage multiple
programs and balance
priorities and conflicts
according to institutional
goals

o Apply effective risk
management strategies
through impact
assessment and resource
requirements

+ Modify project scope and
budget when required
without compromising the
quality and objectives of
the project

 Involve top-level
authorities and relevant
stakeholders in seeking
project buy-in

o |dentify and apply
contemporary project
management
methodology

e Influence and motivate
project team to deliver
exceptional results

« Monitor policy
implementation and apply
procedures to manage
risks

Understand and
conceptualise the long-
term implications of
desired project outcomes
Direct a comprehensive
strategic macro and micro
analysis and scope
projects accordingly to
realise institutional
cbjectives

Consider and initiate
projects that focus on
achievement of the long-
term objectives

Influence people in
positions of authority to
implement outcomes of
projects

Lead and direct translation |

of policy into workable
actions plans

Ensures that programs are
monitored to track
progress and optimal
resource utilisation, and
that adjustments are
made as needed

&
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Competency Name

Financial Management

Competency Definition

Able to compile, plan and manage budgets, control cash flow, institute financial
risk management and administer procurement processes in accordance with
recognised financial practices. Further to ensure that all financial transactions are
managed in an ethical manner

BASIC

ACHIEVEMENT LEVELS

COMPETENT |

ADVANCED

SUPERIOR

« Understand basic financial
concepts and methods as
they relate to institutional
processes and activities

» Display awareness into the
various sources of
financial data, reporting
mechanisms, financial
governance, processes and
systems

» Understand the
importance of financial
accountability

|e Understand the

| importance of asset

control

Exhibit knowledge of
general financial concepts, |
planning, budgeting, and
forecasting and how they |
interrelate |
Assess, identify and |
manage financial risks
Assume a cost- saving
approach to financial
management

Prepare financial reports
based on specified formats
Consider and understand
the financial implications
of decisions and
suggestions

Ensure that delegation and
instructions as required by
National Treasury
guidelines are reviewed
and updated

ldentify and implement
proper monitoring and
evaluation practices to
ensure appropriate
spending against budget

Take active ownership of
planning, budgeting, and
forecast processes and
provides credible answers
to queries within own
responsibility

Prepare budgets that are
aligned to the strategic
objectives of the
institution

Address complex
budgeting and financial
management concerns
Put systems and processes
in place to enhance the
quality and integrity of
financial management
practices

Advise on policies and
procedures regarding
asset control

Promote National
Treasury's regulatory
framework for Financial
Management

» Develop planning tools to
assist in evaluating and
monitoring future
expenditure trends

+ Set budget frameworks for
the institution

o Set strategic direction for ,I

the institution on
expenditure and other
financial processes

¢ Build and nurture
partnerships to improve
financial management and
achieve financial savings

o Actively identify and
implement new methods
to improve asset control

» Display professionalism in
dealing with financial data
and processes
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|Competency Name

Change Leadership

|Competency Definition

Able to direct and initiate institutional transformation on all levels in order to
successfully drive and implement new initiatives and deliver professional and
quality services to the community

ACHIEVEMENT LEVELS

1 BASIC

COMPETENT

ADVANCED

SUPERIOR

« Display an awareness of
change interventions, and
the benefits of
transformation initiatives

» Able to identify basic
needs for change

o |dentify gaps between the
current and desired state

« ldentify potential risk and
challenges to
transformation, including
resistance to change
factors

« Participate in change
programs and piloting
change interventions

« Understand the impact of
change interventions on
the institution within the
broader scope of Local
government

Perform an analysis of the
change impact on the
social, political and
economic environment
Maintain calm and focus
during change

Able to assist team
members during change
and keep them focused on
the deliverables
Volunteer to lead change
efforts outside of own
work team

Able to gain buy-in and

approval for change from |

relevant stakeholders
Identify change readiness
levels and assist in
resolving resistance to
change factors

Design change
interventions that are
aligned with the
institution's strategic
objectives and goals

Actively monitor change
impact and results and
convey progress to
relevant stakeholders
Secure buy-in and
sponsorship for change
initiatives

Continuously evaluate
change strategy and
design and introduce new
approaches to enhance
the institution's
effectiveness

Build and nurture
relationships with various
stakeholders to establish
strategic alliance in
facilitating change

Take the lead in impactful
change programs
Benchmark change
interventions against best
change practices
Understand the impact
and psychology of change,
and put remedial
interventions in place to
facilitate effective
transformation

Take calculated risk and
seek new ideas from best
practice scenarios, and
identify the potential for
implementation

Sponsor change agents
and create a network of
change leaders who
support the interventions
Actively adapt current
structures and processes
to incorporate the change
interventions

Mentor and guide team
members on the effects of
change, resistance factors
and how to integrate
change

Motivate and inspire
others around change
initiatives

o
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Competency Name

Governance Leadership

Competency Definition

Able to promote, direct and apply professionalism in managing risk and compliance
requirements and apply a thorough understanding of governance practices and
obligations. Further, able to direct the conceptualisation of relevant policies and
enhance cooperative governance relationships

ACHIEVEMENT LEVELS |
BASIC COMPETENT I ADVANCED SUPERIOR l
« Display a basic awareness |e Display a thorough « Able to link risk initiatives |« Demonstrate a high level

of risk, compliance and
governance factors but
require guidance and
development in
implementing such
requirements

« Understand the structure
of cooperative
government but requires
guidance on fostering
workable relationships
between stakeholders

« Provide input into policy
formulation

understanding of
governance and risk and

compliance factors and .

implement plans to
address these
Demonstrate

understanding of the .

techniques and processes
for optimising risk taking
decisions within the
institution

Actively drive policy
formulation within the
institution to ensure the
achievement of objectives

into key institutional
objectives and drivers
Identify, analyse and
measure risk, create valid
risk forecasts, and map
risk profiles

Apply risk control
methodology and
approaches to prevent and
reduce risk that impede on
the achievement of
institutional objectives
Demonstrate a thorough
understanding of risk
retention plans

Identify and implement
comprehensive risk
management systems and
processes

Implement and monitor
the formulation of
policies, identify and
analyse constraints and
challenges with
implementation and
provide recommendations
for improvement

of commitment in
complying with
governance requirements
Implement governance
and compliance strategy
to ensure achievement of
institutional objectives
within the legislative
framework

Able to advise Local
Government on risk
management strategies,
best practice interventions
and compliance
management

Able to forge positive
relationships on
cooperative governance
level to enhance the
effectiveness of local
government

Able to shape, direct and
drive the formulation of
policies on a macro level

Ca
26
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2. Core Competencies Cluster

Competency Name

Moral Competence

Competency Definition

Able to identify moral triggers, apply reasoning that promotes honesty and

lintegrity and consistently display behaviour that reflects moral competence

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

o Realise the impact of
acting with integrity, but
requires guidance and
development in
implementing principles

o Follow the basic rules and
regulations of the
institution

« Able to identify basic
moral situations, but
requires guidance and
development in
understanding and
reasoning with moral
intent

o Conduct self in alignment
with the values of Local
Government and the
institution

o Able to openly admit own
mistakes and weaknesses
and seek assistance from
others when unable to
deliver

¢ Actively report fraudulent
activity and corruption
within local government

« Understand and honour
the confidential nature of
matters without seeking
personal gain

+ Able to deal with
situations of conflict of
interest promptly and in
the best interest of local
government

Identify, develop, and
apply measures of self-
correction

Able to gain trust and
respect through aligning
actions with commitments
Make proposals and
recommendations that are
transparent and gain the
approval of relevant
stakeholders

Present values, beliefs and
ideas that are congruent
with the institution's rules
and regulations

Takes an active stance
against corruption and
dishonesty when noted
Actively promote the value
of the institution to
internal and external
stakeholders

Able to work in unity with
a team and not seek
personal gain

Apply universal moral
principles consistently to
achieve moral decisions

Create an environment
conducive of moral
practices

Actively develop and
implement measures to
combat fraud and
corruption

Set integrity standards and
shared accountability
measures across the
institution to support the
objectives of local
government

Take responsibility for own
actions and decisions,
even if the consequences
are unfavourable
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Competency Name Planning and Organising
Competency Definition Able to plan, prioritise and organise information and resources effectively to
ensure the quality of service delivery and build efficient contingency plans to
manage risk
ACHIEVEMENT LEVELS
BASIC COMPETENT ADVANCED SUPERIOR
« Able to follow basic plans |e Actively and appropriately |» Able to define institutional |» Focus on broad strategies
and organise tasks around | organise information and objectives, develop and initiatives when
set objectives resources required for a comprehensive plans, developing plans and
o Understand the process of | task ; infegrate and coordinate actions
planning and organising |« Recognise the urgency and| activities, and assign « Able to project and
but requires guidance and | importance of tasks appropriate resources for | forecast short, medium
development in providing | Balance short and long- successful implementation| and long term
detailed and term plans and goals and |« Identify in advance requirements of the
comprehensive plans incorporate into the required stages and institution and local
« Able to follow existing team's performance actions to complete tasks government
plans and ensure that objectives and projects o Translate policy into
objectives are met o Schedule tasks to ensure |e Schedule realistic relevant projects to :
o Focus on short- term they are performed within | timelines, objectives and facilitate the achievement |
objectives in developing budget and with efficient milestones for tasks and of institutional objectives |
|

plans and actions

« Arrange information and |-

resources required for a
task, but require further
structure and organisation

use of time and resources | projects
Measures progress and ¢ Produce clear, detailed

|

monitor performance and comprehensive plans |

results to achieve institutional |
objectives

« |dentify possible risk
factors and design and
implement appropriate
contingency plans |

« Adapt plans in light of |
changing circumstances |

o Prioritise tasks and
projects according to their
relevant urgency and
importance

Ca-
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Competency Name

Analysis and Innovation

Competency Definition

Able to critically analyse information, challenges and trends to establish and
implement fact-based solutions that are innovative to improve institutional
processes in order to achieve key strategic objectives

BASIC

ACHIEVEMENT LEVELS

COMPETENT I

ADVANCED

SUPERIOR

« Understand the basic
operation problem solving
of analysis, but lack detail
and thoroughness

« Able to balance

independent analysis with
requesting assistance from
others

« Recommend new ways to

perform tasks within own
function

 Propose simple remedial
interventions that
marginally challenges the
status quo

e Listen to the ideas and
perspectives of others and
explore opportunities to
enhance such innovative
thinking

Demonstrate Logical o
techniques and
approaches and provide
rationale for
recommendations o
Demonstrate objectivity,
insight, and thoroughness
when analysing problems
Able to break down .
complex problems into
manageable parts and
identify solutions .
Consult internal and
external stakeholders on
opportunities to improve |s
processes and service
delivery

Clearly communicate the
benefits of new .
opportunities and
innovative solutions to
stakeholders |
Continuously identify
opportunities to enhance |e
internal processes
Identify and analyse I
opportunities conducive to|
innovative approaches and
propose remedial
intervention

Coaches team members
on analytical and
innovative approaches and
techniques

Engage with appropriate
individuals in analysing
and resolving complex
problems

Identify solutions on
various areas in the
institution

Formulate and implement
new ideas throughout the
institution

Able to gain approval and
buy- in for proposed
interventions from
relevant stakeholders
Identify trends and best
practices in process and
service delivery and
propose institutional
application

Continuously engage in
research to identify client
needs

Demonstrate complex
analytical and problem
solving approaches and
techniques

Create an environment
conducive to analytical
and fact-based problem-
solving

Analyse, recommend
solutions and monitor
trends in key challenges to
prevent and manage
occurrence

Create an environment
that fosters innovative
thinking and follows a
learning organisation
approach

Be a thought leader on
innovative customer
service delivery, and
process optimisation

Play an active role in
sharing best practice
solutions and engage in
national and international
local government seminars
and conferences
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Competency Name

Knowledge and Information Management

Competency Definition

Able to promote the generation and sharing of knowledge and information
through various processes and media, in order to enhance the collective
knowledge base of local government

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

¢ Collect, categorise and
track relevant information
required for specific tasks
and projects

o Analyse and interpret
information to draw
conclusions

e Seek new sources of
information to increase
the knowledge base

« Regularly share
information and

| knowledge with internal

stakeholders and team

members

Use appropriate
information systems and
technology to manage
institutional knowledge
and information sharing
Evaluate data from various
sources and use

information effectively to |

influence decisions and
provide solutions

Actively create
mechanisms and
structures for sharing of
information

Use external and internal
resources to research and
provide relevant and
cutting-edge knowledge to
enhance institutional
effectiveness and
efficiency

Effectively predict future
information and
knowledge management
requirements and systems
Develop standards and
processes to meet future
knowledge management
needs

Share and promote best-
practice knowledge
management across
various institutions
Establish accurate
measures and monitoring
systems for knowledge
and information
management

Create a culture conducive
of learning and knowledge
sharing

Hold regular knowledge
and information sharing
sessions to elicit new ideas
and share best practice
approaches

Create and support a
vision and culture where
team members are
empowered to seek, gain
and share knowledge and
information

Establish partnerships
across local government to
facilitate knowledge
management
Demonstrate a mature
approach to knowledge
and information sharing
with an abundance and
assistance approach
Recognise and exploit
knowledge points in
interactions with internal
and external stakeholders
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|competency Name

Communication

Competency Definition

Able to share information, knowledge and ideas in a clear, focused and concise
manner appropriate for the audience in order to effectively convey, persuade and
influence stakeholders to achieve the desired outcome

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

e« Demonstrate an
understanding for
communication levers and
tools appropriate for the
audience, but requires
guidance in utilising such
tools

o Expressideasin a clear
and focused manner, but
does not always take the
needs of the audience into
consideration

« Disseminate and convey
information and
knowledge adequately

Express ideas to
individuals and groups in
formal and informal
settings in an manner that
is interesting and
motivating

Able to understand,
tolerate and appreciate
diverse perspectives,
attitudes and beliefs
Adapt communication
content and style to suit
the audience and facilitate
optimal information
transfer

Deliver content in a
manner that gains
support, commitment and
agreement from relevant
stakeholders

Compile clear, focused,
concise and well-
structured written
documents

Effectively communicate |e
high-risk and sensitive
matters to relevant
stakeholders

Develop a well-defined .
communication strategy
Balance political
perspectives with
institutional needs when
communicating viewpoints e
on complex issues

Able to effectively direct
negotiations around
complex matters and
arrive at a win-win
situation that promotes  |e
Batho Pele principles
Market and promote the
institution to external
stakeholders and seek to
enhance a positive image
of the institution

Able to communicate with
the media with high levels
of moral competence and
discipline

Regarded as a specialist in
negotiations and
representing the
institution

Able to inspire and
motivate others through
positive communication
that is impactful and
relevant

Creates an environment
conducive to transparent
and productive
communication and
critical and appreciative
conversations

Able to coordinate
negotiations at different
levels within local
government and externally

-
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Competency Name

Results and Quality Focus

Competency Definition

Able to maintain high quality standards, focus on achieving results and objectives
while consistently striving to exceed expectations and encourage others to meet

|quality standards. Further, to actively monitor and measure results and quality
|against identified objectives

ACHIEVEMENT LEVELS

BASIC

COMPETENT

ADVANCED

SUPERIOR

« Understand quality of
work but requires
guidance in attending to
important matters

e Show a basic commitment
to achieving the correct
results

¢ Produce the minimum
level of results required in
the role

o Produce outcomes that is
of a good standard

« Focus on the quantity of
output but requires
development in
incorporating the quality
of work

« Produce quality work in
general circumstances, but
fails to meet expectation
when under pressure

Focus on high- priority
actions and does not
become distracted by
lower-priority activities
Display firm commitment
and pride in achieving the
correct results

Set quality standards and
design processes and tasks
around achieving set
standards

Produce output of high
quality

Able to balance the
quantity and quality of
results in order to achieve
objectives

Monitors progress, quality

« Consistently verify own
standards and outcomes
to ensure quality output

« Focus on the end result
and avoids being
distracted

« Demonstrate a
determined and
committed approach to
achieving results and
quality standards

« Follow task and projects
through to completion

« Set challenging goals and
objectives to self and team
and display commitment
to achieving expectations

« Maintain a focus on

Coach and guide others to
exceed quality standards
and results

Develop challenging,
client-focused goals and
sets high standards for
personal performance
Commit to exceed the
results and quality
standards, monitor own
performance and
implement remedial
interventions when
required

Work with team to set
ambitious and challenging
team goals,
communicating long-and

short-term expectations
Take appropriate risks to
accomplish goals
Overcome setbacks and
adjust action plans to
realise goals

Focus people on critical
activities that vield a high
impact

guality outputs when
placed under pressure .
Establishing institutional
systems for managing and |e
assigning work, defining
responsibilities, tracking,
monitoring and measuring |e
success, evaluating and
valuing the work of the
institution

of work, and use of

resources; provide status
updates, and make .
adjustments as needed
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ANNEXURE C: PERSONAL DEVELOPMENT PLAN: Mr. TA QHENA

Explanatory Notes to the Personal Development Plan

Background

This Personal Development Plan (PDP) is drafted in terms of Section 8 of the Performance
Agreement entered annually between the Moghaka Municipality (Employer) and the Director:

Community and Social Services (Employee TA Qhena).

The aim of the compilation of this Personal Development Plan is to identify, prioritise and

implement training needs.

The Local Government: Municipal Systems Act: Guidelines: Generic Senior Management
Competency Framework and Occupational Competency Profiles provide comprehensive

information on the relevance of the PDP process.

Application

This is the PDP for the financial year 1 April 2022 to 30 June 2022.

Agreement

The Employer acknowledges and agrees that the Employee is fully qualified and skilled to perform
the current requirements of employment. But in the spirit of continuous learning and building
experiences the Employer will support the Employee in the following endeavours during this

period:

33
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FINANCIAL DISCLOSURE FORM

2021/22 FINANCIAL YEAR

MR TOKELO QHENA
(ID 6811295582088)
DIRECTOR COMMUNITY AND SOCIAL SERVICES



I, the undersigned (surname and initials)
QrenNn 7A
(Postal address)

3 Du TaT STReeT

NOORD Hoe &, KRooNSTAD 9479

(Residential address)
2 Du Ta T sjREee7

NooRpHoek  KRoonSTAD e G

7

(Position held)

ACT NG DIRECTOR Communi7Y & Secnt SERVICES

In Moghaka Local Municipality

Tel: 056 Q16 GR3IR Fax: 086

Llo

41023

Hereby certify that the following information is complete and correct to the best of

my knowledge:

1. Shares and other financial interests (Not bank accounts with

financial institutions)

See information sheet: note (1)

Name of Company/

Number of shares/ | Nature Ngminal Value/f'
Extent of financial 4 / Entity
interests A
// ] 1/
¥ /
/J. /
/ /
7 %
V4 /
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2. Directorships and partnerships

See information sheet: note (2)

Name of corporate entity,

partnership or firm

Type of business

Amount of Remuneration/

Income

QHENGHA L NV Ropme NTAL

wWagke MamzsCument

Loo-o0

Sely 7ioNS

3. Remunerated work outside the Municipality

See information sheet: note (3)

Name of Employer

Type of Work

/A.(nount of remuneration/

‘Income

/[ [/
/

Council:

Signature by Council:

Date:

Pg. 3 Moqghaka Local Municipality: Financial Disclosure Form 2021/22 financial year
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4. Consultancies and retainerships

See information sheet: note (4)

/

Name of Client Nature

/
Type of busingss

Value of any benefits

received

5. Sponsorships

See information sheet: note (5)

Source of assistance/

sponsorship

Description of
assistance/ Sponsorihi'p  /

Value of assistance/

‘sponsorship

/
o !

6. Gifts and hospitality from a source other than a f; hily member
See information sheet: note (6) /
/
Description Value / / Source

[/

[/

b

Pg. 4 Moghaka Local Municipality: Financial Disclosure Form 2021/22 financial year




7. Land and property
See information sheet: note (7)

Description Extent Area Value

3Du Toil STR KRAD | /104y NooRoHoE k. |£370 000 —00

s

Signature of Employee

Date: °3J °§! Q022

Pg. 5 Moghaka Local Municipality: Financial Disclosure Form 2021/22 financial year




OATH/ AFFIRMATION

1. | certify that before administering the oath/ affirmation | asked the
deponent the following questions and wrote down her answers in her

presence:

(@) Do you know and understand the contents of the declaration?
Answer  JES

(b) Do you have any objection to taking the prescribed oath or
affirmation?
Answer _ NO

(¢) Do you consider the prescribed oath or affirmation to be binding

on your conscience?
Answer NES

2. 1 certify that the deponent has acknowledged that she knows and

understands the contents of this declaration. The deponent utters the
following words: “I swear that the contents of this declaration are true,
so help me God” / “I truly affirm that the contents of the declaration are
true”. The signature/ mark of the deponent is affixed to the declaration

in my presence.

Pg. 6 Moghaka Local Municipality: Financial Disclosure Form 2021/22 financial year
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Lucyiano Roy Visagie

Membership No: 31599

Professional Accountant (SA)

COMMISSIONER OF OATHS (RSA)

Commissioner of Oath/ Justice of the Peace Municipal Buildings, Hill Street, Kroonstad

Full first names and surname: LWM‘ P}M \“\J@q'l
| IR

(Block letters)

South Africa

Designation (rank) Q( é&_{[ﬂW\ &(@W@ﬂ{' Ex Officio Republic of

X

Street address of institution “‘QMC&? Q( Kgm\&‘ “ﬂf ‘i {’h\\ ﬁ” d/ {(/Wk Q&

(‘ \
|V\ i{ Woum

CONTENTS NOTED: ACTING MUNICIPAL MANAGER

DATE: _ | bf D8 / QR
Y 7
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INFORMATION SHEET FOR THE FINANCIAL DISCLOSURE FORM

The following notes is a guide to assist with compieting the attached Financial
Disclosure form (Appendix C):

NOTE 1
Shares and other financial interests

Designated employees are required to disclose the following details with regard to
shares and other financial interests held in any private or public company or any
other corporate entity recognized by law:

e The number, nature and nominal value of shares of any type;

e The nature and value of any other financial interests held in any private or public
company or any other corporate entity; and

e The name of that entity.
NOTE 2
Directorships and partnerships

Designated employees are required to disclose the following details with regard to
directorships and partnerships:

¢ The name and type of business activity of the corporate entity or partnership/s;
and

o The amount of any remuneration received for such directorship or
partnership/s.

Directorship includes any occupied position of director or alternative director, or by
whatever name the position is designated.

Partnership is a legal relationship arising out of a contract between two or more
persons with the object of making and sharing profits.

NOTE 3

Remunerated work outside the public service (All remunerated employment
must be sanctioned prior to the work being done.)

Pg. 8 Moghaka Local Municipality: Financial Disclosure Form 2021/22 financial year



Designated employees are required to disclose the following details with regard to
remunerated work outside the public service.

e The type of work;
¢ The name and type of business activity of the employer; and
e The amount of the remuneration received for such work.

Remuneration means the receipt of benefits in cash or kind.
Work means rendering a service for which the person receives remuneration.
NOTE 4

Consultancies and retainerships

Designated employees are required to disclose the following details with regard to
consultancies and retainerships:

¢ The nature of the consultancy or retainership of any Kind,;
e The name and type of business activity, of the client concerned; and
o The value of any benefits received for such consultancy or retainerships.

NOTE &5
Sponsorships

Designated employees are required to disclose the following details with regard to
sponsorships:

e The source and description of direct financial sponsorship or assistance; and
¢ The value of the sponsorship or assistance.

NOTE 6
Gifts and hospitality from a source other than a family member

Designated employees are required to disclose the following details with regard to
gifts and hospitality:

o A description and the value and source of a gift with a value in excess of R350;

s A description and the value of gifts from a single source which cumulatively
exceed the value of R350 in the relevant 12 month period; and

o Hospitality intended as a gift in kind.

Pg. 9 Moghaka Local Municipality: Financial Disclosure Form 2021/22 financial year



Designated employees must disclose any material advantage that they received
from any source e.g. any discount prices or rates that are not available to the
general public.

All personal gifts within the family and hospitality of a traditional or cultural nature
need not be disclosed.

NOTE 7
Land and Property
Designated employees are required to disclose the following details with regard to

their ownership and other interests in land and property (residential or otherwise
both inside and outside the Republic):

A description and extent of the land or property;
The area in which it is situated; and
The value of the interest.

Pg. 10 Moghaka Local Municipality: Financial Disclosure Form 2021/22 financial year



SCHEDULE 2

LOCAL GOVERNMENT: MUNICIPAL SYSTEMS ACT, 2000

CODE OF CONDUCT FOR MUNICIPAL STAFF MEMBERS

Definitions

1. In this Schedule “partner” means a person who permanently lives with another person in a manner
as if married.

General conduct

2. A staff member of a municipality must at all times— (a) loyally execute the lawful policies of the
municipal council; (b) perform the functions of office in good faith, diligently, honestly and in a
transparent manner; (C) act in such a way that the spirit, purport and objects of section 50 are promoted;
(d) act in the best interest of the municipality and in such a way that the credibility and integrity of the
municipality are not compromised; and (e) act impartially and treat all people, including other staff
members equally without favour or prejudice.

Commitment to serving the public interest

3. A staff member of a municipality is a public servant in a developmental local system, and must
accordingly—

(a) implement the provisions of section 50(2); (b) foster a culture of commitment to serving the public
and a collective sense of responsibility for performance in terms of standards and ,targets; (c) promote
and seek to implement the basic values and principles of public administration described in section 195
( 1) of the Constitution; (d) obtain copies of or information about the municipality’s integrated
development plan, and as far as possible within the ambit of the staff member’s job description, seek
to implement the objectives set out in the integrated development plan, and achieve the performance
targets set for each performance indicator; (e) participate in the overall performance management
system for the municipality, as well as the staff member’s individual performance appraisal and reward
system, if such exists, in order to maximise the ability of the municipality as a whole to achieve its
objectives and improve the quality of life of its residents. . Personal gain

4. (1) A staff member of a municipality may not— (a) use the position or privileges of a staff member
or confidential information obtained as a staff member for private gain or to improperly benefit another
person: or (b) take a decision on behalf of the municipality concerning a matter in which that staff
member or that staff member's spouse partner or business associate, has a direct or indirect personal
or private business interest. (2) Except with the prior consent of the council of a municipality a staff
member of the municipality may not— (a) be a party to a contract for— (i) the provision of goods or
services to the municipality; or (i) the performance of any work for the municipality otherwise than as a
staff member; (b) obtain a financial interest in any business of the municipality; or (¢) be engaged in
any business, trade or profession other than the work of the municipality.



Disclosure of benefits

5. (1) A staff member of* a municipality who, or whose spouse, partner, business associate or close
family member, acquired or stands to acquire any direct benefit from a contract concluded with the
municipality, must disclose in writing full particulars of the benefit to the council. (2) This item does not
apply to a benefit which a staff member, or a spouse, partner business associate or close family
member, has or acquires in common with all other residents of the municipality.

Unauthorised disclosure of information

6. (1) A staff member of a municipality may not without permission disclose any privileged or
confidential information obtained as a staff member of the municipality to an unauthorised person. (2)
For the purpose of this item “privileged or confidential information” includes any information— (a)
determined by the municipal council or any structure or functionary of the municipality to be privileged
or confidential; (b) discussed in closed session by the council or a committee of the council; (c)
disclosure of which would violate a person®s right to privacy; or (d) declared to be privileged,
confidential or secret in terms of any law. (3) This item does not derogate from a person"s right of

access to information in terms of national legislation. . Undue influence

7. A staff member of a municipality may not- (a) unduly influence or attempt to influence the council
of the municipality or a structure or functionary of the council, or a council, with a view to obtaining
any appointment, promotion, privilege, advantage or benefit or for a family member, friend or
associate; (b) mislead or attempt to mistead the council, or a structure or functionary of the council, in
its consideration of any matter: or (c) be involved in a business venture with a councilor without the
prior written consent of the council of the municipality.

Rewards, gifts and favours

8. () A staff member of a municipality may not request, solicit or accept any reward gift or favour for-
(a) persuading the council of the municipality or any structure or functionary of the council, with regard
to the exercise of any power or the performance of any duty; (b) making a representation to the
council, or any siructure or functionary of the council; (c) disclosing any privileged or confidential
information: or (d) doing or not doing anything within that staff member"s powers or duties (2) A staff
member must without delay report to o superior official or to the speaker or the council any offer

which, if accepted by the staff member will constitute a breach of sub-item (1).

Council property

9. A staff member of a municipality may not use, take, acquire, or benefit from any property or asset
owned, controlled or managed by the municipality to which that staff member has no right.

Payment of arrears

10. A staff member of a municipality may not be in arrears to the municipality for rates and service
charges for a period longer than 3 months, and a municipality may deduct any outstanding amounts
from a staff member’s salary after this period.

Participation in elections

11. A staff member of 8 municipality may not participate in an election of the council of the
municipality, other than in an official capacity or pursuant to any constitutional right.



Sexual harassment

12. A staff member of a municipality may not embark on any action amounting to sexual harassment.

Reporting duty of staff members

13. Whenever a staff member of a municipality has reasonable grounds for believing that there has
been a breach of this Code, the staff member must without delay report the matter to a superior
officer or to the speaker of the council.

Breaches of Code

14. Breaches of this Code must be dealt with in terms of the disciplinary procedures of the
municipality envisaged in section 67(l)(h) of this Act

oA 035 [av32..

T. QHENA DATE
ACTING DIRECTOR COMMUNITY &
SOCIAL SERVICES -

QoL [1at
1S MOKGATLE m = DATE

ACTING MUNICIPAL MANAGER



